3akoH PO o1 7 dpeBpana 1992 r. N 2300-I
"O 3awmTte npaB notpeburtenen”

C uaMeHeHMAMU 1 JONOJTHEHUAMM OT:

2 moHs 1993 1., 9 aHBapsa 1996 r., 17 gekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycTa, 2 Hos0ps, 21
aekabps 2004 r., 27 vtons, 16 oktabps, 25 Hosidpsa 2006 r., 25 oktabpsa 2007 r., 23 nonga 2008 r., 3 uioHs,
23 Hos16psa 2009 r., 27 nioHs, 18 utona 2011 r., 25 nioHs, 28 nona 2012 r., 2 uions, 21 gekabpsa 2013 r., 5
masi 2014 r., 13 nonsa 2015 r., 3 nona 2016 r.

FAPAHT:
Bbl MOXeTe npuHATL yyacTve B obBCcyxaeHuM HacToswero 3akoHa Ha www.garant.ru
(coBmecTHbIM npoekT ¢ MuHiocToM PO)

O paccMoTpeHuu cydamm rpaxgaHcKuMx ger no crnopam o 3awuTe npas notpebutenen
cM. noctaHosreHune NneHyma BepxosHoro Cyga P® ot 28 uioHs 2012 r. N 17

Mo oTgenbHbIM BOMpPoOCaM MNPUMEHEHUsT HacToswero 3akoHa CM. pasbsCHEHWs,
yTBepXxaeHHble npukazom FAK P® ot 20 masa 1998 r. N 160, pasbacHeHus KA PO ot
mapTa 1996 r.

CM. KOMMEHTapum K HacTosieMy 3aKkoHy

CM. QHumknoneanun n gpyrme KOMMeHTapumm K npeambyne HacToslwero 3akoHa

WHdopmaumns 06 namMeHeHusx:

®eldeparibHbiM 3aKoHOM om 25 okmsbpss 2007 2. N 234-®3 8 npeambyrny 8HeceHbl
U3MEeHEeHUs, ecmynarouwue 8 Ccuiy Mo ucmeyYyeHUUu copoka nsmu OHel nocre OHS
ogpuyuarnsHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

CmM. mekem nipeambyribl 8 rpedbidyuwel pedakyuu

Hactoawmin 3akoH perynupyeTt OTHOLLEHMS, BO3HMKaOLWMe Mexay notpebutenamm
N U3roTOBUTENAMU, UCMONHUTENAMU, UMNOpTEpamMu, NpogasuamMu Npu NpoLaxe ToBapoB
(BbINOMHEHUM paboT, oKasaHMM YCnyr), ycTaHaBnNuBaeT npaBa noTpebutenen Ha
npuobpeteHne ToBapoB (paboT, ycnyr) Hagnexauwero kadyectBa M 6e3onacHbiX AN
XU3HW, 300pOBbS, WMMYyLLECTBa MoTpebutenem un oOkpyxawlwen cpenbl, nonyvyeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax) U 06 Mx M3rotToBUTENSAX (MCNOMHUTENSIX,
npoAasuax), NMPOCBELLEHNE, FTOCYAAPCTBEHHYO M 0OLLECTBEHHYIO 3alUNTY UX MHTEPECOB,
a Takke onpefensaet MexaHu3m peanusaunm 3TUxX npas.

OCHOBHbIE MOHATUSA, UCMONb3YyeMble B HACTOSILLLEM 3aKOHe:

notpeéurtenb - rpaxgaHuH, MMEKLWMA HamepeHue 3akasaTb UM npuobpecTu
nnbo 3akasbiBaloLWKMK, NpuobpeTarowwmii Unn NCNosb3ywmn ToBapbl (paboTbl, ycrnyru)
NCKITIOUUTENBbHO ANS JIMYHbIX, CEMENHbIX, OAOMALLUHUX U WHbIX HYXA, HE CBS3aHHbIX C
OCYLLieCTBIIEHMEM NpeaNPUHUMATENBCKON OeATENbHOCTY;

M3roToBUTENb - OpPraHM3auusi He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBOW
dopMbl, @ Takke MHAMBMAYaAmNbHbIN NpeanpuHUMaTenb, NPOM3BOASALLME TOBapbl ANs
peanuaauuu notpebutensm;

MUCMNOSTHUTENb - OpraHM3auns He3aBMCUMMO OT €€ OpraHM3auMOHHO-NPaBOBOW
dopMbl, a Takke WHOUBMAOYalNbHbIA NpeanpuHMMaTenNb, BbINOSHAKOWME paboTbl UK
okasblBalLLme ycrnyru notpebuTtensm no BO3Me3gHOMY LOroBopY;

npoaasel - opraHn3auus He3aBMCUMO OT ee OpraHM3aunoHHO-NPaBoOBON POPMbI,
a Takke MHAMBMAYyarbHbIN NpeanpuHMMaTenb, peanusyrowme ToBapbl NnoTpebutensam no
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A0roBOpY Kynsiv-npoaaxu;
ab3aL, cegbMon yTpaTun cuny;
MHdopmaums 06 naMeHeHusX:
Cm. mekcm ab3aya ceObmMo20

HepocTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboThl,
ycnyrn) unum obsasaTtenbHbiM  TpeboBaHUAM, NPegyCMOTPEHHbIM 3akOHOM §nnbo B
YCTQHOBMEHHOM WM MOpPsAKe, WNU YCcrnoBusiIM [orosopa (Npu WX OTCYTCTBUM WK
HEMONHOTEe YCrnoBMIi 06bIYHO NpeabaBNAeMbIM TPeBOBaHUAM), NN LienaMm, A5s KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga OObIMHO MCMONb3yeTCs, UMM LensMm, O KOTOPbIX
npogasey (McnonHuTenb) ObIN nNocTaBneH B M3BECTHOCTb noTpedbutenem npwu
3aKn4YeHnn gorosopa, unu obpasuy M (MnNK) onNucaHUK Npu npogaxe ToBapa Mo
obpasuy n (Mnun) No oNUcaHuIo;

CyLleCTBEHHbIN HeAoCTaToK ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIN
HeJOCTaTOK UM HeLoCTaToK, KOTOPbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxodoB unu 3aTtpaT BPEMEHMW, WNU BbISBNSAETCSA HEOAHOKPATHO, WM MpPOsiBRsieTCH
BHOBb MOCI€ €ro ycTpaHeHus:, unu gpyrme nogobHble HegocTaTkuy;

6e3onacHocTb TOBapa (paboTtbl, ycnyru) - 6es3onacHocTb ToBapa (paboThl,
yCcrnyrn) Ons XM3Hu, 300POBbSA, MMyLLecTBa NoTpebuTens u okpyxawwen cpedbl npu
OObIYHbBIX YCIOBUSAX €r0 MCNOSIb30BaHNA, XpaHEHUs, TPAHCNOPTUPOBKM U yTURIM3aLun, a
Takxe 6e3onacHoOCTb npouecca BbINonHeHns paboTbl (OKa3aHusA ycnyru);

yNoNIHOMOYEeHHasA  wu3rotoButTenem (nNpogaBLOM)  opraHusaumss  UnU

YNOJTHOMOY€EHHbIN M3roTtoBuUTesniemM (npopaBLoOMm) MHAMBUAYaANbHbLIN
npeanpuHUMarTenb (manee - yNOJIHOMOY€eHHas opraHusauus unu
YNOSIHOMOYEHHbIN  MHAUBMAYaNbHbLIA  NpeAnpuUHMMaTenb) -  OpraHuM3auus,

OCYLLECTBIIAIOLWAA ONpefeneHHyo OesaTenbHOCTb, WM OpraHmM3aund, cosdaHHas Ha
TeppuTtopun Poccunckon Pepepaummn wmsrotosutenem (npogasuomM), B TOM 4ucrie
WHOCTPaHHbIM N3rotToBuUTENEM (MHOCTpPaHHbIM npogaBLOM), BbIMONHSAKOLWME
onpefeneHHble (PyHKUUMM Ha OCHOBaHUM O0roBopa C WM3roToBuTenem (NpogasLOM) U
YNOSIHOMOYEHHbIE UM Ha MNPUHATUE U yOoBreTBOpeHue TpeboBaHwn noTpebutenen B
OTHOLLEHUN ToBapa HeHaanexatiero KayecTBa, nmbo NHOMBUOYaNbHbIN
npeanpuHUMaTenb, 3aperucTpupoBaHHbI Ha Tepputopun Poccuinckon depepauuum,
BbIMOSHAKOWMIA onpefeneHHble YHKUMM Ha OCHOBaHMM [OroBopa C W3roToBUTENEM
(MpogaBuoOM), B TOM YUCE C MHOCTPAHHBLIM U3roToBMUTENEM (MHOCTPaHHbLIM NPOoAaBLIOM),
N YNOSTHOMOYEHHbLIA UM Ha NPUHATME U yaoBneTBopeHne TpeboBaHUM noTpedbutenen B
OTHOLLEHMN TOBapa HeHajexallero Ka4yecTsa;

MMnopTep - opraHnsaLmst HesaBUCMMO OT OpraHM3auMOHHO-NMPaBOBON POPMbI UIN
MHOMBMAOYaNbHbIN NpeanpuHMMaTenb, OCYLEeCTBAAWME WMMIOPT ToBapa Afs €ero
nocneayowen peanusauum Ha Tepputopumn Poccuimnckon denepaumn.

MnaBa l. ObwKne nonoxeHus

Cratba 1. [paBoBOe perynvpoBaHMe OTHOLIEHWA B o6nacTu 3awmTbl nNpas
notpeburtenen
FTAPAHT:

CM. KOMMeHTapum K ctaTbe 1 HacTosiwero 3akoHa
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MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3aKkoHOM om 21 dekabpsi 2004 2. N 171-®3 nyHkm 1 u3r10xxeH 8 HO8oU
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
1. OTHoweHma B obnactu 3awutbl NpaB noTpedbuTenen perynupyroTcs
paxxgaHckum  kogekcom Poccunckon depepaumm, HacToAwMM  3aKOHOM, OpPYruMun
defepanbHbIMU 3aKkOHaMK (Janee - 3aKoHbl) U NMPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
WHBIMW HOPMaTUBHBLIMM NPaBOBbIMU akTamMu Poccuinckon defepauum.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 23 uwnsa 2008 2. N 160-©3 6 nyHkKm 2 6HeceHbl
usmMeHeHusi, ecmynarouue 8 cusny ¢ 1 sHeapsi 2009 a.

CmM. mekcm niyHkma 8 rpedbidywel pedakuyuu

2. MNpaButensctBo Poccuickon denepaummn He Bnpase nopydatb deaepanbHbIM
opraHaMm WCMOJSIHUTENbHOW BMacTU MNPUHMMAaTb akTbl, cogepXaliMe HOpMbl O 3awuTte
npae noTpedutenen.

[MpaButenbctBo Poccuickon depepaumm BnpaBe usgasaTb Ana notpebutensa u
npodasua  (M3roToBUTENS, WUCMNOSIHUTENS,  YMOMHOMOYEHHOW  OpraHuM3auMm  unu
YNOMHOMOYEHHOIO  MHOMBMAYANbHOrO  MNpeanpuHUMmaTens, uMnopTepa) npasuna,
obssaTesibHble MpU 3aKMIOYEHUN W UCMNOSTHEHUU MYyOANYHBIX OOroBOPOB (OOrOBOPOB
PO3HMYHOM KYNNU-NPOAaXKW, 3HeprocHabXeHus, JOroBOpoB O BbINOSIHEHUN paboT n 06
oKasaHun yCrnyr).

A63au TpeTun ytpaTtun cuny ¢ 1 aerycta 2011 r.

WHdopmaLumsi 06 naMeHeHusIX:

Cm. mekcm ab3aya mpembe2o
FAPAHT:

Cratba 2. MexayHapoaHble gorosopbl Poccuiickon egepaunm
FTAPAHT:
CM. KOMMeHTapun K cTaTbe 2 HacTosLero 3akoHa
Ecnn mexayHapoaHbiM goroBopom Poccuinckon defepauumn yCTaHOBMNEHbl UHbIE
npasuia o 3awuTe npas notpebutenen, 4em Te, KOTopble NpegyCMOTPEHbI HACTOSALLMM
3aKoHOM, MPUMEHSKTCS NpaBuna MexagyHapoaHoro gorosopa.

WHdopmaLmsi 06 n3MeHeHusIX:

Q®edepasibHbiM 3akoHOM om 2 uronsa 2013 2. N 185-03 e cmambio 3 8HECEeHbI
usMeHeHusi, ecmynarouue 8 cusy ¢ 1 ceHmsabps 2013 a.

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Cratba 3. lNpaBo noTtpebutenen Ha npocselleHWe B obnacTu 3awmtbl npas
noTpedutenen
FTAPAHT:
CM. KOMMeEHTapum K cTaTbe 3 HacTosiwero 3akoHa
MpaBo noTpebuTtenen Ha npoceelleHne B 06nacTn 3awuTbl Npae notpebutenen
obecneumBaeTcsl MNOCPEACTBOM  BKIHOYEHWS  COOTBETCTBYHOWMX TpeboBaHui B
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denepanbHble rocygapcTBeHHble obpasoBaTenbHble cTaHdapTbl M obpasoBaTenbHble
nporpaMmsbl, a Takke NOCPeACTBOM OpraHu3auumn cuctembl MHopMaLun noTpeduTtenen
06 ux npaBax 1 0 HeEOOXOAUMbIX AEACTBUAX NO 3aLMTe 3TUX MpaB.

CraTbs 4. KauecTtBo TOBapa (paboTbl, ycnyru)
FAPAHT:

CM. SQHumknoneann n gpyrme KOMMeHTapum K ctatbe 4 HacTosawero 3akoHa
1. MNpogasey, (ncnonHuTenb) ob6s3aH nepegatb NOTpebuTento ToBap (BbINOSHUTL
paboTy, okasaTb yCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
WHdbopmaLumsi 06 n3MeHeHusIX:
®edepasibHbiM 3akoHoM om 25 okmsbpss 2007 e. N 234-®3 6 nyHKmM 2 6HECEHbI
U3MEHEeHUs, ecmynaruwue 8 cusy o ucmeyeHuu copoKka nsmu OHeu rocrie OHS
oguyuanbHo20 onybrnukosaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

CmM. mekcm niyHkma 8 rpedbidywel pedakuyuu

2. lNpn oTcyTCTBUM B AOroBOpE YCMOBU O KayecTBe ToBapa (paboTbl, ycnyru)
npogaseL (McnonHuTenb) obsa3aH nepepaTtb noTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb YCNyry), COOTBETCTBYKOLMA OObIYHO nNpeabsBnseMbiM TpeboBaHUAM U
NpuUrogHbln OnNa uenen, ona KoTopbix ToBap (paboTa, ycnyra) Takoro poga O6bIYHO
MCnonb3yeTcs.

3. Ecnn npogasey (MCnonHUTENb) NpU 3akniyeHuMM gorosopa Obi1 nocTaBreH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Llensax npuobpeTteHns ToBapa (BbIMOMHEHNS
paboTbl, OKaszaHusa ycnyru), npogasey, (MCNONMHUTENbL) 0683aH Nnepenatb NoTpebuTento
ToBap (BbIMOMHWUTL paboTy, okasaTb YCnyry), MNPUroaHbIi AONs MCMNONb30BaHMS B
COOTBETCTBUM C ATUMU LIENISAMMW.

4. lNpu npogaxe ToBapa no obpasuy u (unuv) onucaHuio npogasel 0643aH
nepegaTb NoTpebutento ToBap, KOTOPbLIN COOTBETCTBYET 00pasuy 1 (Um) onucaHuio.

FAPAHT:

O6 oTBETCTBEHHOCTM 3a Mpodaxy TOBApOB, HEe COOTBETCTBYHOLWMX obpasuam no
KayecTBY, KOMMMEKTHOCTM unn ynakoBke cMm. n. 1 c1. 14.4 KoAll P® ot 30 gekabps
2001 r. N 195-03

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM 21 dekabps 2004 2. N 171-®3 6 nyHkm 5 8HECEHbI USMEHEHUS

CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu

5. Ecnn 3akoHamMM unM B YCTAHOBIEHHOM MMW MNOpsigKe MNpedyCMOTPEHbI
obssatenbHble TpeboBaHua Kk ToBapy (paboTe, ycnyre), npogasel (MCNOMHUTEND)
obsa3aH nepepatb notpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLLNIA 3TUM TpeboBaHNAM.

Cratbsa 5. lpaBa u 0653aHHOCTM M3roTOBUTENSA (MCNOMHUTENS, NpoaaBua) B
obnactn yctaHoBMEHNA cpoka CnyXbbl, cpoka rogHoCcTn ToBapa (paboThbl),
a Takke rapaHTMMHOro cpoka Ha ToBap (paborTy)
FAPAHT:

CM. QHUMKNoneann u apyrme KOMMeHTapum K ctatbe 5 HacTosero 3akoHa

MHdopmaumsa 06 naMeHeHusx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 1 6HeCeHbI
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U3MEeHeHUA

CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu
1. Ha ToBap (paboTy), npegHasHaYeHHbIN AONs OAUTENbHOrO0 WUCMNONb30BaHUS,

N3rotToBUTENDb (MCNOMHUTENDB) BMNpaBe YyCTaHaBNMBaTb CPOK CNyXObl - nepuon, B
TeyeHne KOTOpOoro N3rotToBuTesb (MCNONHUTENb) 0053yeTca obecneunsaTb NoTpeduTento
BO3MOXHOCTb  MCMOSIb30BaHMs ToBapa (paboTbl) MO  HA3HAYEHUKD U HECTU
OTBETCTBEHHOCTb 3a CYLLeCTBEHHble HeJOCTaTKM Ha OCHOBaHWW MyHKTa 6 ctatbn 19 n
NyHKTa 6 cTaTbM 29 HacTosdLero 3akoHa.

WHdbopmaLumsi 06 n3MeHeHusIx:

@eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 8 rnyHkm 2 8HecCeHbl

U3MEHEeHUs

CmM. mekcm rniyHKkma 8 ripedbidywel pedakyuu
2. UNsrotoButenb (McnonHutenb) obsizaH ycTaHaBnMBaTb CPOK Chyxbbl ToBapa
(paboTbl) ANMTENBbHOro NONb30BaHMS, B TOM YMCIE KOMMNIEKTYOWMNX N3genui (getanemn,
y3rioB, arperatoB), KOTOpble NO WCTEYEHUN OnpedenieHHoro nepuoga MoOryT
NPEeACTaBnsATb OMACHOCTb AJS1A >KM3HW, 340pPOBbs NOTPEOUTENHA, NMPUYUHATL Bpen ero
MMYLLECTBY UIN OKPY>KaloLLEN cpeae.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 3 6HeCeHbI
U3MEHeHUsI

CM. mekcm nyHKkma 8 rpedbidyw,el pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCAATLCHA eAuHULAaMU BpEMEHHU, a
TaKkKe MHbIMW eJuHULaMN U3MEPEHNS (KuromeTpamu, MeTpaMmu 1 NpovYMMn eguHuuamMm
n3mepeHns ncxons M3 PyHKUMOHaNbHOro Ha3HavyeHns ToBapa (pesynbTaTa paboThl)).
WHdopmaLumsi 06 naMeHeHusIX:
®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 @ rnyHkm 4 eHeceHbl
U3MEeHEeHUS

CM. mekcm nyHKkma 8 rpedbidyw,el pedakyuu
4. Ha npoaykTbl nuTaHus, napoMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTHI,
ToBapbl ObLITOBOM XMMUM U WUHble NoA0OHbIE TOBapbl (paboTbl) W3rOTOBUTENb
(ncnonHuTenb) 06s3aH ycTaHaBnNMBaTb CPOK FOAHOCTM - Mepunog, No NCTEYEHNN KOTOPOro
ToBap (paboTa) cunTaeTcs HeNPUrogHbIM AN UCMOMb30BaHUS NO HA3HAYEHMIO.

WHdopmaLums 06 naMeHeHusx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 e nyHkm 5 6HeCeHbI
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
5. MNpopaxa ToBapa (BbINOHEHNE paboTbl) MO NCTEYEHUN YCTAHOBIIEHHOIO CpOKa
rogqHoOCTW, a Takke ToBapa (BblNOSIHEHWE paboThbl), Ha KOTOPbIA OOMKEeH OblTb
YCTaHOBJIEH CPOK rOQHOCTU, HO OH He YCTaHOBIIEH, 3anpeLlaeTcs.
WHdopmaumst 06 naMeHeHusx:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 6 6HeCeHbI
U3MeHeHusl
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CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu

6. WMarotoButenb (MCNONHUTENb) BMApaBe YyCTaHaBnuMBaTb Ha ToBap (paboTy)
rapaHTUMHbLIA CPOK - NMepuo, B TEYEHNE KOTOPOro B criydyae obHapyXeHus B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCNONHUTENb), NpPoOAaBEL, YMNONHOMOYEHHas
opraHusauusi unm YnormHOMOYEHHbI WHAMBUAYaAlbHbIA NpeanpuHuMaTens, uMnopTep
00s3aHbl yooBneTBopuTb TpeboBaHna notpebutens, yctaHoBneHHble ctatbsiMmn 18 n 29
HacTosiLwero 3akoHa.

N3rotoBuTteno BnpaBe nMNpUHATbL 0053aTeNbCTBO B OTHOLWIEHWW HeOoCTaTKOB
ToBapa, OOHapyXXeHHbIX MO WCTEYEHUN YCTAHOBMNEHHONO MM rapaHTUMNHOIO CpOKa
(nononHuTensHoe 0653aTeNbLCTBO).

CopepxxaHue [0MNONHUTENbHOro obs3aTenbCcTBa M3roTOBUTENS, CPOK AENCTBUS
Takoro obs3aTenbCcTBa M MNOPSLOK OCYLWECTBIEHUs NnoTpebuTenem npas MNo TakoMy
00653aTeNbCTBY ONPeaenstoTCa N3roToBUTENEM.

WHdopmaumsi 06 naMeHeHusIx:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 7 BHECEHbI
U3MEeHEeHUS

CM. mekcm rniyHKkma 8 rpedbidyw,el pedakyuu

7. TlpogoaBeL, BrnpaBe YCTaHOBUTbL Ha TOBap rapaHTUWHLIA CPOK, €Cliu OH He
YCTaHOBJIEH U3rOTOBUTENEM.

[Mpogasel BnpaBe MPUHATL 0053aTeNbLCTBO B OTHOLEHUW HEAOCTaTKOB TOBapa,
OOHapyXeHHbIX N0 WUCTEYEHUU rapaHTUNHOIO CPOKa, YCTAHOBIIEHHOIO U3roToBUTENEM
(aononHuTenbHoe 06a3aTenbCTBO).

CopepxaHme oononHUTENbLHOro 0bs13aTenbLCTBa NpoAasLa, CPOK AENCTBUA Takoro
obsasatenbctBa M MNOPSAOK  OCYLLECTBREHUS noTpebutenem npaB Mo TakoMy
0b6s3aTenbLCTBY ONPEeaensaoTCs OroBOPOM MeXay noTpedbutenem n npogasBLoOM.

WNHdopmaLums 06 naMeHeHusx:
®edepasibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 cmambsi 5 OonornHeHa
rnyHKmMom 8

8. WMarotoBuTenb (MpogaBeLl) HeceT OTBETCTBEHHOCTb 3a HeaoCTaTKM ToBapa,
oOHapyXeHHble B TeyeHue Ccpoka [AeNcTBUA [OOMNONHUTENbHOro obssatenbcTBa, B
COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbm 18 HacTosdwlero 3akoHa, a nocne
OKOHYaHUsI cpoka OEeWCTBUA [ONonHUTEenbHOro obsAsatenbctBa - B COOTBETCTBUU C
NyHKTOM 5 cTaTtbn 19 HacTosiwero 3akoHa.

Cratbsa 6. Ob6si3aHHOCTL M3roToBuTens obecnevynTb BO3MOXHOCTb peMOHTa W#

TEXHUYECKOro o6CnyxmMBaHNsa ToBapa
FTAPAHT:

CM. SHumknoneann u apyrme KOMMEHTapum K ctatbe 6 HacTosuero 3akoHa

N3rotoButeno o065a3aH obecnevyntb BO3MOXHOCTb WCMOSIb30BaHUS ToBapa B
TeyeHne ero cpoka cnyxbbl. [na aTon uenu u3rotoButeNb obecnevymBaeT PEMOHT U
TexHn4yeckoe obcrnyxuBaHue ToBapa, a TakkKe BbIMYCK M MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3aunn B HEOBXOAUMbBIX ANS PEMOHTA U TEXHUYECKOro 0BCnyXnBaHus
obbemMe M accopTUMEHTe 3anacHblX YacTeh B TevyeHue Cpoka Npou3BoACTBa ToBapa U
Mocre CHATUS ero ¢ NpoM3BOACTBa B TeYEHMe cpoka crnyxbbl ToBapa, a Nnpu OTCYyTCTBUU
TaKoro Cpoka - B Te4eHne AecATU NeT Co OHA nepenadn ToBapa notpebutento.
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Crartba 7. [1paBo notpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, yCryru)
FAPAHT:

CM. QHumknoneanun n gpyrme KOMMEHTapum K ctatbe 7 HacTosiwero 3akoHa

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 6 nyHkm 1 6HeCeHbI
U3MEeHeHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

1. MoTpebutens nmeeT NpaBo Ha To, 4TOOLI ToBap (paboTa, ycnyra) npu 06bIYHbIX
YCOBUSAX €ro WCMNoSib30BaHWUSA, XpPaHEHWsl, TPaHCMOPTUMPOBKM W yTunusauum 6bin
GesonaceH ONS XWU3HW, 300pOBbs MOTPEOUTENS, OKpyXalolwenh cpedbl, a Takke He
NpUYMHAN  Bped  uMmywecTtBy notpebutensa. TpeboBaHus, KOTOpble  OOSKHbI
obecneumBaTb Oe3onacHocTb ToBapa (paboTbl, ycryrn) AOns XU3HW U 300POBbS
noTpebutens, okpyxawLlen cpefbl, a Takke npefoTBpalleHMe MpUYMHEHUs Bpeda
nmyLecTBy notpebutens, asnsaTca obsa3atenbHbIMU U YCTaHABNMBAKOTCS 3aKOHOM UIn
B YCT@HOBIIEHHOM UM MOpPSIAKE.

2. NarotoButenb (ncnonHutenb) obsasaH obecneymBaTb Ge3omacHOCTb ToBapa
(paboTbl) B TeYeHMe YCTaHOBIIEHHOINO CpoOKa Chyxbbl MK Ccpoka rogHOCTM ToBapa
(paboThbl).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbu 5 HacTosiero 3akoHa U3roToBUTENb
(ncnonHUTENb) HE ycTaHOBWUIT Ha ToBap (paboTy) cpok cnyxObbl, OH 06sa3aH obecneynTb
BGesonacHocTb ToBapa (paboTbl) B TeyeHWe OecATM NneT Co AHA nepedayvm ToBapa
(paboTbl) NoTpeduTento.

Bpen, NpYYMHEHHbIN XU3HW, 340POBLI0 NN NMYLLLECTBY NOTpebutensa BcneacTeme
HeobecneyeHuss 6GesonacHoCcTM ToBapa (paboTbl), NOAMNEXWUT BO3MELLEHUIO B
COOTBETCTBMM CO cTaTben 14 HacTosLwero 3akoHa.

3. Ecnu pana ©6esonacHoro wucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero
XpaHeHNs, TPaHCMOPTUPOBKM W yTunusauum Heobxoammo cobngaTtb chneuunarnbHble
npasuna (ganee - npasvna), U3rotToBUTENb (MCNOMHUTENb) 006513aH ykasaTb 3TV nNpaBuna
B CONPOBOAWUTENbHOM [AOKyMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM cnocobom, a npogasey, (MCnonHUTENb) 0b6s3aH O4OBECTU 3TU
npasuna go ceefeHus notpebutens.

WHbopmaLmsi 06 n3MeHeHusIx:

Q®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 4 6HeCeHbI
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
4. Ecnu Ha ToBapbl (paboTbl, yCnyrin) 3aKkOHOM UM B YCTAHOBIIEHHOM MM Mopsiake

yCTaHOBMNEHbl obs3aTenbHble TpeboBaHus, obecneymBawowmne mx 6GesonacHoCTb Ans
XW3HKW, 300pOBbs NOTPEOUTENSA, OKpYXKaloLWen cpedbl U NnpeaoTBpalLeHne NpUYMHEHNSN
Bpeda uMmyLlecTBy noTpebuTensi, cOOTBETCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHuAM noanexuT o6s13aTenbHOMY noaTBepPXAEHUIO B nopsigke,
npeaycMoTPEHHOM 3aKOHOM M MHbIMUW MPaBOBbLIMU aKTaMW.

FTAPAHT:

CornacHo ®epgepanbHoMy 3akoHy oT 27 pgekabpa 2002 r. N 184-03 ob6bekTom
obsizatenbHon cepTudMKaumm MoXeT ObiTb TOMbKO MPOAYKUUS, BbiMyckaemasi B
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obpaweHne Ha Tepputopun Poccuinckon ®epepaunn. Cm. MHdpopmMaLMOHHOE NUCbMO
Nocctanpgapta PO ot 11 mons 2003 r. N BK-110-28/2522
He pgonyckaeTtcsa npogaxa ToBapa (BblnosiHeHME paboTbl, OKa3aHWe ycryrun), B TOM

yucne MMNoOpTHOro ToBapa (paboTbl, ycnyrun), 6e3 nHgopmaumum o6 obs3aTenbHOM
noaTBEPXXOEHMN €ro COOTBETCTBUS TpeboBaHWAM, YKasdaHHbIM B MyHKTe 1 HacTosLen
cTaTbu.

WHopmaLumsi 06 naMeHeHusx:

®edeparnbHbiM 3akoHom om 18 urwna 2011 e. N 242-@3 6 nyHkm 5 6HeceHbl

usMeHeHusi, ecmynarujue 8 cusny ¢ 1 asaycma 2011 e.

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
5. Ecnu ycTaHOBMEeHO, 4TO npu cobnwgeHun notpebutenem yCTaHOBMEHHbIX
npaBuil  UCMONb30BaHUS, XPaHEHUS WM  TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
MNPUYMHSAET UNN MOXET NPUYUHUTDL BpeS XXU3HW, 300POBbLI0 U MMYLLECTBY noTpebuTtens,
OKpy>KatoLLem cpene, N3roToBUTEND (vcnonHuTens, npoaasel) o065a3aH
He3amMeanuTenbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (peanusaumio) OO YCTpaHeHus
NPUYMH Bpeaa, a B HeO6XoaMMBbIX Criydasx NPUHATE Mepbl N0 U3BbATUIO ero n3 obopoTa u
OT3bIBY OT noTpedbutens (notpebutenen).
FTAPAHT:
Cm. TlonoxeHne o npoBeOeHMM IKCNepTU3bl HeKavyeCTBEHHbIX W OnacHbIX
NPOAOBONIBCTBEHHOIO CbipbSi M MULLEBbLIX MNPOAYKTOB, WX WCMOMb30BaHUN UMK
YHUUTOXEHUN, YTBEPXKOAEHHOE nocTaHoBneHneM [pasutensctBa P® oT 29 ceHTabps
1997 r. N 1263
Ecnn npuuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENb)
obs3aH cHATb Takon ToBap (paboTty, ycnyry) ¢ npoudBoacTBa. [1py HEBbLINOMHEHUU
N3rotToBUTENEM (MCNOMHUTENEM) 3TON 0BA3aHHOCTU YMNOSTHOMOYEHHLIN heaepanbHbIn
OpraH WCMNOSIHUTENbHOW BNacTuU NpUHMMaeT Mepbl NO OT3bIBY Takoro toBapa (paboThl,
YCIyrn) ¢ BHYTPEHHEro pbiHKa M (Mnn) oT noTpedbutensa unu noTpebutenen B nopsiake,
YCTaHOBIIEHHOM 3aKkoHodaTenbCcTBOM Poccuinckon ®enepaumn.
YObITKA, NPUYNHEHHbIE MNOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboThl,
ycrnyru), nognexaT BO3MELLEHUIO U3roToBUTENeM (MCNonHUTENeM) B NOHOM obbeme.
6. YTpaTtun cuny.

WHdopmaLums 06 naMeHeHusx:

Cm. mekcm rnyHkma 6

Cratba 8. [1paBo noTpedbutens Ha nHgopmaunto 06 nsrotosutene (MCnonHuTene,
npoAasue) n o ToBapax (paboTtax, ycnyrax)
FAPAHT:
CM. SHumknoneann n apyrme KOMMeHTapum K ctatbe 8 HacTosuero 3akoHa

1. Tlotpebutenb BnpaBe noTpeboBaTb nNpedoCTaBfeHns Heobxogumon WU
AOCTOBEPHON WHGOopMaumn 06 marotoBuTene (UCNonHUTENe, NpodaBLe), pexume ero
paboTbl 1 peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHasa B MNyHKTe 1 HacTodwen cTraTbM MHMOpMauuss B HarnagHon wu
AOCTynHOM hopMe A0BOAUTCH 0 CBedeHUs noTpebuTtenen npu 3aknioyeHnn JoroBopos
Kynnu-npogaxu u [OroBOpoB O BbIMNOMAHeHUN paboT (okasaHun ycrnyr) crnocobamu,
NPUHATBIMU B OTAEMNbHbIX cdhepax obCcnyxmBaHMa notpedbutenen, Ha PycCKOM A3blke, a
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AONOMHNTENbHO, MO YCMOTPEHUI0 K3roToBuTeNna (MCNOMHUTENS, npodasua), Ha
rocygapCTBEHHbIX fA3blkax cybObekToB Poccurickon Pegepaumm u  poAaHbIX A3blKax
HapogoB Poccuiickon degepaunn.

Cratba 9. Hdopmauusa ob nsrotosutene (McnonHuTerne, npoaasLe)
FAPAHT:

CM. QHumknoneauun n apyrme KOMMeHTapum K ctatbe 9 HacTosiLero 3akoHa

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 1 BHeCeHbI
U3MEHEeHUSs

CmM. mekecm niyHkma 8 rpedbidywel pedakuyuu

1. WsrotoButenb (McnonHutenb, npoAasel) o6dA3aH [OBECTM [0 CBeAeHUs
noTpedbutens pupMmeHHoe HauMeHoBaHWe (HaMnMeHOBaHWEe) CBOEW OpraHu3aunm, MecTo
ee HaxoxaeHus (agpec) n pexum ee pabotbl. [NMpogasel (MCNONHUTENDL) pa3MellaeT
yKa3aHHy MH(popMaLmio Ha BbiBECKE.

N3rotoBuTens (MCnonHuTenb, Npogasel) - UHAMBUAYyanbHbIA NpeanpuHumaTenb -
AOSDKEH NpefocTaBuTb NoTpebutento MHOpMaUnio 0 rocygapCTBEHHOW perncTpaumm um
HanMeHOBaHUWN 3aperMcTpMpoBaBLLErO ero opraHa.

WHdopmaumsi 06 naMeHeHusIx:
®edeparbHbIM 3aKOHOM om 16 okmsbps 2006 2. N 160-@3 nyHKkm 2 u3noxXeH 8 Ho8ol
pedakyuu

Cm. mekcm riyHkma 8 rpedbldywel pedakyuu

2. Ecnn Bug poeatenbHOCTW, OCYLLECTBRSIEMbIA U3roToBUTENEM (MCNOSTHUTENEM,
npoAaBLUOM),  MOANEXWT  JIMUEH3MPOBaHMKO M (MNKW)  UCMOMHWUTENb  MMeeT
rocyfapCTBEHHYIO akkpeauTauuio, 40 cBeAeHusa notpedbutensa gomkHa ObiTb goBeadeHa
MHpopmaLms 0 BUAE OEeATEeNbHOCTU M3rotToBuTens (MCNonHUTENs, Npodasua), HOMepe
NUUEH3NN 1 (MNK) HoMepe CBMAETENbCTBA O rOCYy4apCTBEHHOW akkpeguTauum, cpokax
OENCTBUSA yKa3aHHbIX NUUeH3uM U (unu) cBuaeTenbCTBa, a Takke WHgopmauus ob
opraHe, BblAaBLUEM YKa3aHHble JIMLEH3UIO N (UNN) CBUOETENbCTBO.

3. IHdopmaums, npeayCcMoTpeHHas nyHKTaMmm 1 n 2 HacTosLWeN CTaTbW, LOMKHA
OblITb goBedeHa [0 CBedeHust noTpebutenen Takke MpuM OCYLLECTBNEHUM TOProBiw,
BbITOBOrO M MHbIX BUAOB 06CNyXMBaHUA NoTpebutenen BO BPEMEHHbIX MOMELLEHUNAX, Ha
sipMapkax, C NOTKOB W B APYrMx Cnyyasix, ecnu TOproensi, G6bITOBOE U WHble BUAbI
obcnyxmnBaHns notpebutenen ocywecTBRASOTCA BHE MOCTOSHHONO MeCTa HaxOoXOeHus
npogasua (MCnonHUTens).

Cratbsa 10. MHdopmauuma o ToBapax (paboTtax, ycnyrax)
FAPAHT:
CM. SHumknoneann v gpyrme KOMMeHTapum kK ctatbe 10 HacToswero 3akoHa

1. N3rotoButenb (ncnonHuTens, npogaseL) ob6sa3aH CBOEBPEMEHHO
npenocTaensaTb NoTpedutento HeobxoaMmyo U AOCTOBEPHYH MHOpMaLUIO O ToBapax
(pabotax, ycnyrax), obecneuyMBaloLlyld BO3MOXHOCTb WX MpaBunbHOro Bbibopa. [lo
OTAENbHLIM BMAamM ToBapoB (paboT, ycnyr) nepevyeHb W Cnocobbl [OOBeAEHUs
WHpopmaumMm Oo notpebutena yctaHaBnueaitTca [lpaButensctBoM Poccuickon
depnepaumnn.
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MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHoM om 21 dekabpsi 2013 e. N 363-®3 8 nyHKm 2 6HECEHbI
usMeHeHusi, ecmynaruwue 8 cusny ¢ 1 uronsa 2014 a.

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

2. MHdbopmaumsa o Toeapax (paboTax, ycnyrax) B ob6a3atenbHOM Nopsiake SOSMKHa
cogepxaTb:

HaMMEeHOBaHWe  TEXHUYEeCKOro  perfiamMeHTa WM  MHOe  YCTaHOBIEHHOEe
3akoHogaTenbCcTBOM Poccunckon defepaumm 0O TEXHUYECKOM perynupoBaHun U
ceugetenocTByowiee 06 obs3atenbHOM MNOATBEPXKOEHUMM COOTBETCTBMA ToBapa
o0o03Ha4yeHue;

cBegeHns 06 OCHOBHbIX MOTPEOUTENLCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLUEHUN MPOAYKTOB MWUTAHWA CBedeHUst O cocTaBe (B TOM 4uCrie HanMeHOBaHWue
MCNONb30BaAHHbBIX B MPOLECCe M3roTOBMEHUS MPOAYKTOB MUTAHWA nuwieBbiXx 006aBOK,
Buonornyeckn akTMBHbIX [006aBOK, WH(OpPMaLMs O HanMyuuM B NPOAYKTax NUTaHUSA
KOMMOHEHTOB, MOSTYYEHHbIX C MPUMEHEHMEM T[EHHO-UHXEHEPHO-MOANMULMPOBAHHbBIX
OpraHM3MoB, B Crlydae, eCriM cogep)kaHme yKasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTe
cocTaBnsieT bonee OeBATU OECATbIX NPOUEHTa), NULLEBON LEHHOCTWU, HasHadYeHuu, ob
YCIOBUAX MPUMEHEHUSI U XPaHEHUs MPOAYKTOB MUTaHUS, O crnocobax M3roToBeHUs
rotoBblx 650, Bece (0bbeme), JaTte U MecTe MU3roTOBMEHUS N YNakKoBKK (pacdacoBKM)
NPOAYKTOB MUTaHWS, a TaKke CBEAEHUS O NPOTUBOMOKA3aHUSX AS1S UX MPUMEHEHNS Mpy
OTAeNbHbIX 3aboneBaHnax. lNepeyeHb ToBapoB (paboT, ycnyr), tHdopMaunsa O KOTOPbIX
AOIMKHa coaepXaTb MPOTMBOMOKA3aHWs [ONAa WX MNPUMEHEHWS nNpu  OTAEnNbHbIX
3aboneBaHusx, yteepxaaetcs [NpasutenscTsom Poccuinckon depepauuu;

LUeHy B pybnsax u ycnosusa npnobpeteHns ToBapoB (paboT, ycnyr), B TOM 4ucne
npu onnarte ToBapoB (paboT, ycrnyr) yepe3 onpeaenieHHoe BpeMs Mocre nx nepegadn
(BbINOMHEHUS, OKasaHus) noTpedbuTento, NOMHYK CymMMy, noAnexallyt BbinnaTe
notpebutenem, n rpacduk noraeHnsa 3TonM CyMmb;

FTAPAHT:

Cm. ®epepanbHbii 3akoH oT 21 pekabps 2013 r. N 353-®3 "O notpebutensckom
KpeguTe (3anme)", Bctynawowmni B cuny ¢ 1 uona 2014 .

Cwm. lMamaTky 3aemMimka no noTpebutenbckomMy KpeauTy, U3NOXEHHY B nucbme LIBP
oT 5 maa 2008 r. N 52-T

rapaHTUUHbIN CPOK, €CIN OH YCTaHOBIEH;

npasuna u ycrnosust apdekTnBHoro n 6e3onacHoOro MCnosb3oBaHUA TOBaApPOB
(pabor, ycnyr);

MHpopmaumio 06 aHepreTnyeckom 3GPEPEKTUBHOCTU TOBApOB, B OTHOLUEHWUM
KOTOpbIX TpeboBaHWe O Hanuuuum Takom MHpopMauuu onpeaeneHo B COOTBETCTBUM C
3aKkoHogaTenbCTBOM 00 9HeprocbepexeHMnm u O MNOBbILWEHUM  3HEPreTUYecKom
apdekTnBHOCTY;

CPOK Cnyxbbl wunM Cpok rogHocTn ToBapoB (paboT), YCTAHOBMEHHbLIN B
COOTBETCTBMM C HACTOAWMM 3aKOHOM, a TakkKe CBeOeHUst O HeOBXOO4MMbIX OEeNCTBUAX
noTpebutens no WUCTEYEeHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX MNOCNEACTBUSX MpuU
HEBbLINOMTHEHUN TaKUX LEWCTBUMWA, ecnn ToBapbl (paboTbl) MO WUCTEYEHUU YKa3aHHbIX
CPOKOB NpeaCTaBnAT ONacHOCTb ANS XU3HU, 300p0Bbs 1 MMyLLLeCTBa NoTpedbuTensa nnu
CTaHOBATCS HEMPUrOgHLIMWU M9 UCMONb30BaHUSA NO HAa3HAYEHWIO;

agpec (MecTo HaxoXgaeHusl), (OUPMEHHOe HauMeHoBaHMe (HanMeHoBaHue)
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nsrotoButena  (UCNONHUTENS, npogasua), YNONIHOMOYEHHOW OpraHuM3auMm  Unu
YNOAHOMOYEHHOIO NHAMBUAYANbHOIO NpeanpuHMMaTens, UMnopTepa;

nHpopmaumio 06 obaszaTtenbHOM NOATBEPXKAEHUN COOTBETCTBMS TOBapoB (pabor,
YCIyr), ykasaHHbIX B MyHKTE 4 cTaTbu 7 HaCToOsILLEro 3akoHa;

WHopMaLMIO O npaBurax npodaxu ToBapoB (BblIMNOMHEHUs paboT, okasaHus
yenyr);

yKasaHMe Ha KOHKpPeTHOe nuuo, KoTopoe ByaeT BbINONHATL paboTy (okasbiBaTb
ycrnyry), u WHpopmauuio O HEM, eCnu 3TO UMeeT 3HayeHue, UCXoOs U3 XapakTepa
paboTbl (ycnyru);

yKasaHue Ha MCnosib3oBaHme YOHOrpaMm Npu OKa3aHUK pasBrekaTesnbHbIX yCnyr
NCNOSTHUTENSAMU MY3blKarbHbIX MPOU3BELEHUN.

Ecnn npuobpetaembin notpebutenem toBap 6bis1 B ynoTpebAeHUn unm B HEM
YyCTpaHANCS HegocTaTok (HegoctaTtku), notpebutento gomkHa ObiTb npegocTaBneHa
MHdopmaLmsi 06 aToMm.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHUAX, MNPeabsABAAeMblX K 3TUKETKaM, spribikam nmbo
nUCTKaM-BKNapllam ynakoBaHHbIX MULLEBBLIX NPOoAyKToB, cM. PeaepanbHbli 3aKOH OT
2 anuBaps 2000 r. N 29-93

WHdopmaumsi 06 naMeHeHusIx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 3 BHEeCeHbI
U3MEeHEeHUS

Cm. mekcm riyHkma 8 rpedbldywel pedakyuu

3. IHopmauus, npegycMoTpeHHasa NyHKTOM 2 HacTosiWwen ctaTtbu, 4OBOAUTCA A0
cBedeHus1 notpebutenen B TEXHUYECKOM AOKYMEHTauuwu, npunaraemon K ToBapam
(paboTtam, ycnyram), Ha 3TUKETKAx, MapKMPOBKOM UIIM UHLIM CNOCOBOM, NPUHATLIM AN
OTAeNbHbIX BMAOB TOoBapoB (pabot, ycnyr). WHdopmauna o6 obssaTtensHoM
noaTBEPXOEHUN COOTBETCTBMS TOBapOB MpeacTaBnseTca B nopsgke u cnocobamu,
KOTOpble YCTaHOBIEeHbl 3akoHogaTtenbCcTBOM Poccunckon degepaumm 0 TEXHUYECKOM
perynupoBaHmMM, U BKrovaeT B cebs cBegeHUMss O  HOMepe  OOKYMEHTa,
noaTBepXaaroLero Takoe COOTBETCTBME, O CPOKEe ero AencTsmsa u ob opraHusauuu, ero
BblOaBLLEN.

A63au, BTOpon yTpaTun cuny.

WHbopmaLmsi 06 n3MeHeHusIx:

CmM. mekcm ab3aua emopo2o

Cratbs 11. Pexxum paboTbl npogasLua (MCNONHUTENS)
FAPAHT:

CM. SHumknoneann n gpyrme KOMMeHTapum kK ctatbe 11 HacTosuwero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbIX OpraHusauui TOprosnwu,
ObITOBOrO N MHbLIX BUAOB OBCNYXUBaHUS NOTpPedbUTeNnen ycTtaHaBMBaeTCs Mo peLleHnto
COOTBETCTBEHHO OpPraHoOB MCMOSTHUTENBbHOW Bnactu cybbektoB Poccuiickon depepauum
M OpraHOB MECTHOro camoynpaBSieHUS.

2. Pexum paboTbl opraHuM3auuin, OCYLLECTBAKOWUX OeATenbHOCTb B cdepax
TOProBoro, 6LITOBOrO N MHBLIX BUOOB OOCNYyXMBaHWUS NoTpedbuTenem n He yKkasaHHbIX B
nyHKTe 1 HacTosien cTaTtbW, a Takke WHOMBMAOYalNbHbLIX MpeanpuHMMaTenemn
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yCTaHaBnMBaeTCs UMW CaMOCTOSATENbHO.
3. Pexum pabotbl npogaBua (MCMOMNHWUTENS) [OBOOMTCA [OO CBedeHus
noTpedutenen n gomKeH COOTBETCTBOBATb YCTAHOBNEHHOMY.

NHdbopmaLums 06 naMeHeHusIX:

®edeparsibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 8 HaumeHo8aHUEe 8HECEHbI
U3MEHEHUS

CM. mekcm HaumeHogaHus 8 rpedbidywel pedakuuu
Cratba 12. OTBeTCTBEHHOCTb M3rotoBUTENs (MCnorHUTENsd, rnpoaasua) 3a
HeHagnexaluyto nHgopmauuto o Toape (pabote, ycnyre)
FTAPAHT:
CM. QHumknoneann n gpyrme KOMMeEHTapum K ctatbe 12 HacTosiwero 3akoHa

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHkm 1 BHEeCeHbI
U3MEHeHUsI

CmM. mekcm rniyHKkma 8 rpedbidyw,el pedakyuu

1. Ecnn notpebutento He npegocTtaBrieHa BO3MOXHOCTb He3aMennuTesnbHO
NoNyYnTb NPU 3akfloYeHUN O0roBopa WHGopmaumio O ToBape (paboTte, ycnyre), OH
BrnpaBe notpeboBaTtb OT npoaaBua (MCNONHUTENSA) BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX
HEeOOOCHOBAHHbLIM YKINOHEHWEM OT 3aKIOMEeHUs1 4OroBopa, a €Cnv LOroBop 3aKrYeH, B
pa3yMHbIA CPOK OTKa3aTbCsl OT €ro UCNOSTHEHUS U NoTpeboBaTb BO3BpaTa ynnadeHHon 3a
TOBap CyMMbl 1 BO3MELLLEHNSA OPYrMX YObITKOB.

Mpn oTkasze OT MCMONHEeHus AoroBopa noTpedbutenb 06s3aH BO3BpaTUTbL TOBap
(pesynbtat paboTbl, YycCnyrn, €cnuM 3TO BO3MOXHO MO WX XapakTepy) npogaBuy
(ncnonHuTEn!to).

2. [lpopaBey (ucnonHuUTENb), HE NPEenOCTaBMBLUMI MOKyNaTesnto MOSHOM W
AOCTOBEPHON WHGopMaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMOTPEeHHY MyHKTamu 1-4 ctaten 18 unn nyHkTom 1 ctatbn 29 HacToswero
3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCnyru), BO3HMKLIME MOCMEe €ero nepegadu
noTpebutento BCneacTemMe OTCYTCTBMS Y HErO Takon nHdopmauun.

3. Mpun npuuvHeHUn Bpeda >XWM3HW, 340POBLID M MMyLLecTBY noTpebutens
BCMNeaCTBME HenpeaocTaBfeHust eMy MOSIHOM M OOCTOBEPHOW WMHGOpMauMm O ToBape
(paboTe, ycnyre) notpebutens BnpaBe MNOTpeboBaTb BO3MELLEHUS TaKoro Bpeada B
nopsiake, nNpeaycMoTpeHHoOM ctatben 14 HacTtoswero 3akoHa, B TOM 4ucfe MOSIHOro
BO3MELLEHNSA YObITKOB, MPUYUHEHHbIX MNPUPOAHbIM O6bekTaM, HaxogswuMcs B
cobCcTBEHHOCTU (BNageHumn) notpebutens.

4. Tpu paccmoTpeHun TpeboBaHuM noTpebuTens O BO3MeLWeHUUM YObITKOB,
NPUYMHEHHbLIX HEOOCTOBEPHOM WM HegoCTaTOvyHO MOSHOW WHopMaumMen o ToBape
(paboTe, ycnyre), HeobxoOMMO MWCXOAUTb W3 NpeanonoxeHna o6 OoTCyTCTBUU Yy
notpebutensa cneumanbHbIX NO3HAHUI O CBOWCTBAX U XapakTepuctmkax Toapa (paboThl,

ycnyru).

MHdopmaumsa 06 namMeHeHusx:

®edepasibHbiM 3akoHoOM om 21 Oekabpsi 2004 2. N 171-@3 8 HaumeHo8aHUEe 8HECEHbI
U3MEHEeHUSs
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CM. mekcm HaumeHogaHus 8 rpedbidyuwel pedakyuu
Cratba 13. OTBETCTBEHHOCTb M3roTOoBUTENS  (MCNOMHUTENS, NpoaaBLua,

YNOSTHOMOYEHHON OpraHn3aumm Unn ynosTHOMOYEHHOrO MHAMBUAOYANbHOIO
npegnpuHUMaTens, MMnopTepa) 3a HapyLleHe npas noTpedutenen

FTAPAHT:

CM. QHumknoneann v gpyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa

WHbopmaLumsi 06 n3MeHeHusIx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 1 6HecCeHbI

U3MEHEHUSs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
1. 3a HapyweHue npaB noTtpebutenen U3rotoBuTeNb (MCMONHUTENDb, NPOAABEL,

YyNOSIHOMOYEHHas opraHu3aums nnm YNONIHOMOY€EHHbIV NHONBNOYaNbHbIN
npeanpuHUMaTenb, MMNOpTep) HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOM
NN OroBOPOM.

WHdopmaumsa 06 nameHeHusx:

®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Hog8ou

pedakyuu

CmM. mekcm niyHkma 8 rpedbidywel pedakuyuu
2. Ecnn MHOe He yCTaHOBSIEHO 3aKOHOM, YObITKM, MPUYUHEHHble noTpebuTento,
nognexar BO3MELLEHUIO B MOSIHOW CyMMe CBepX HeYCTOWKW (NeHu), yCTaHOBIIEHHOW
3aKOHOM U LOrOBOPOM.
WNHdopmaLums 06 naMeHeHusx:
®edeparnbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 3 6HeCeHbI
U3MeHeHuUs

Cm. mekcm riyHkma 8 ripedbldywel pedakyuu
3. Ynnata Heyctouku (NeHn) wn BoO3MelleHne YObITKOB He ocBoboxaaroT
narotoButensa  (UCNONHWUTENS, MNpodaBua, YMOSHOMOYEHHYIO  OpraHu3auui  unm
YMOSTHOMOYEHHOrO MHAMBUAYANbHOIO MpeanpuUHUMaTENs, Mmnoptepa) OT MCMNOMHEHMUS
BO3IOXXEHHbIX HA HEro 00s3aTeNbLCTB B HAType nepes notpebutenem.

WHdopmaLumsi 06 naMeHeHusIx:

®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 rnyHkm 4 6HeCeHbI
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
4. NarotoBuTenb (UCNONHUTENb, Npoaasel, YMNOSIHOMOYEHHas OpraHu3aumsa unm

YNOSTHOMOYEHHbIN MHOMBMAYANbHLIN NpeanpuHuMaTens, nmnoptep) ocsoboxaaeTcs oT
OTBETCTBEHHOCTW 3a HEMUCNOJTHEHNE 00S3aTENLCTB UMW 3a HEHaanexawee UCMONHEeHne
069a3aTenbCTB, €CNN AOKaXeT, YTO HEUCNONHEeHne 06s3aTenbCTB NN UX HEHaAnexaulee
WUCMNOMIHEHNE MPOM3OWIO BCMNeACTBUME HENPEOAOSIMMON CUMbl, a TakKke No WHbIM
OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

WHdopmaLums 06 naMeHeHusx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkKm 5 6HecCeHbI

U3MeHeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
5. TpeboBaHua notpebutens ob ynnate HeyCTOMKW (neHu), nNpeayCcMOTPEeHHON
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3aKoHOM MNU JOroBOPOM, NoAsiexaTt yoOBfETBOPEHUIO U3rOTOBUTENEM (MCMNONHUTENEM,
npogasLOM, YNOMIHOMOYEHHOW OopraHu3aunen UM ynosIHOMOYEHHbIM MHANBUAYaNbHbIM
npeanpuHuMaTtenem, MMNOPTEPOM) B 4OOPOBOSIbHOM MOpsAKe.

NHdbopmaLums 06 naMeHeHusIx:

®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 6 6HecCeHbI

U3MeHeHus

Cm. mekem rniyHkKma 8 rpedbioyuwiel pedakyuu

6. lNpu ypoBneTBOpeHMM cyaoM TpeboBaHMn noTpedutensi, yYCTaHOBMEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3roTOBUTENS (MCNONHUTENS, NpoAasLua, YNONHOMOYEHHON
OpraHu3awumm unm ynosiHOMOYEHHOIo MHAMBUAYANbLHOIO NpeanpuHuMaTens, nmnoprepa)
3a HecobnwogeHne B O0OPOBONBLHOM Mnopsiake  yaoBneTBopeHus  TpeboBaHui
notpebutens wrpacd B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHON Cya0M
B Nonb3y notpebutens.

Ecnn ¢ 3asBneHnem B 3awuTty npaB notpebutensa BbICTynarT OOLLECTBEHHbIE
obbeanHeHns noTpebutenen (Mx accounaumm, COK3bl) WAN  OpraHbl MECTHOro
camoynpaBsfieHusi, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO LWTpada nepeyncnanTcs
yKa3aHHbIM 06beanHeHnsaM (MX accoumaumsim, Coo3am) Unn opraHam.

Cratba 14. WMyulecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIN
BCreacTBMe HeJoCcTaTKoB ToBapa (paboTbl, ycnyru)
FAPAHT:
CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 14 HacTosiwero 3akoHa

1. Bped, NPUYMHEHHBIA >KWU3HW, 300POBbD UMM  UMYLLECTBY noTpebutens
BCNeACTBNE KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PeLenTypHbIX U UHbIX HEAOCTaTKOB
ToBapa (paboThbl, ycrnyru), NOANEXUT BO3MELLEHUIO B MOSIHOM 06bEME.

2. [lpaBo TpeboBaTb BO3MeLleHUS Bpeda, MNPUYUHEHHOrO  BCReacTeme
HefocTaTkoB ToBapa (paboTbl, ycnyru), npu3HaetTcsa 3a JobbiM  NOTEprneBLUMM
He3aBMCUMO OT TOro, COCTOSST OH B [JOrOBOPHbIX OTHOLWEHUSX C MNpoAaBLOM
(ncnonHUTENEM) UK HeT.

WHdopmaLumsi 06 naMeHeHusIx:

®eldeparibHbiM 3akoHOM om 17 Oekabpsi 1999 a. N 212-®3 & nyHkm 3 6HeCeHbl
U3MEHEeHUSs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu

3. Bpea, NpWYMHEHHBIM XWU3HW, 300POBbD WUNU  UMYLLECTBY noTpebutens,
NOASIEXNT BO3MELLEHUIO, €CNU Bped MNpUYMHEH B TEeYEeHMe YCTaHOBMEHHOrO Cpoka
cny>0bl UM cpoka rogHocTn ToBapa (paboThl).

Ecnun Ha ToBap (pesynbTaTt paboThl) AormkeH ObITb YCTAHOBNEH B COOTBETCTBUU C
nyHKTamu 2, 4 ctatbh 5 HacToswero 3akoHa CpoK crnyx6bl UM CPOK FOAHOCTU, HO OH He
yCTaHOBMNeH, nmMbo notpebutento He Obina npegocTaBneHa MnofiHass M JOCTOBepHas
MHopMaLMsi O CpoKe crnyxbbl MMM cpoke rogHoctn, nNubo notpebutens He Obin
NPONH(OPMUPOBAH O HEOOBXOANMbBIX OENCTBUSX NO UCTEYEHUN CPOKa Cry>Obl NN cpoka
rOOHOCTM N BO3MOXHbIX MOCMEACTBUAX MPU HEBLINOSIHEHUM YKa3aHHbIX OENCTBUNA, NMOO
ToBap (pesynbTaT paboTbl) NO UCTEYEHMM ITUX CPOKOB MpPeACTaBrsieT OMacHOCTb S
XW3HU W 300pOBbS, Bped MOANEXUT BO3MELLEHWIO HEe3aBUCMMO OT BPEMEHW ero
NPUYMHEHMS.
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Ecnn B cooTBeTCTBMM C MYHKTOM 1 cTaTbh 5 HacToswero 3akoHa WU3roToBUTESb
(ucnonHuTenb) He ycTaHoBWMN Ha ToBap (paboTy) cpok cnyxObl, Bped noanexut
BO3MELLEHWNIO B Cy4Yyae ero NpuYnHEHNs B TeYeHne OeCcATy NeT Co OHSA nepefaym ToBapa
(paboTbl) NoTpedbuTento, a ecnn AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBNEHNA ToBapa (OKOHYaHUS BbINOMHEHUS paboThl).

Bpea, npuunHeHHbIM BCreacTeMe HeLOCTaTKOB TOBapa, NOLMNEXUT BO3MELLEHUIO
NpoAaBLOM UM N3roToBMUTENEM TOBapa No BbIGOpy NoTepnesLUEero.

Bpen, nNpuynHEHHbIN BCreacTBue HegocTaTkoB paboTbl MM ycnyrn, nognexuT
BO3MELLEHWNIO UCMNOSTHUTENEM.

4. N3rotoBuTenb (UCNONMHUTENb) HECET OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbIN
XW3HW, 340pPOBbI0 UMM MMyLLECTBY MNOTpedbuTena B CBA3WM C  WUCNOJIb30BaHWEM
MaTepuanoB, 060opyaoBaHWUS, WHCTPYMEHTOB W WHbIX CPeacTB, HeobxoauMbix Ans
Npon3BoACTBa TOBApPOB (BbINOSIHEHUA paboT, oKa3aHus ycnyr), He3aBMCMMO OT TOro,
MO3BOMAN YPOBEHb HAYYHbIX MU TEXHUYECKUX 3HAHUI BbISIBUTb MX OCOBOble CBOMCTBA UNnn
HerT.

5. NarotoBuTens (MCNoMHUTENb, NpoAaBel) 0CcBODOX4aeTCs OT OTBETCTBEHHOCTH,
€eCnn JoKaXeT, YTO Bpen NPUYNHEH BCNeLCTBME HENPEOAONIMMOM CUMbl UMW HapyLUEeHUs
notpebutenem YCTAHOBSIEHHbLIX  NpaBus NCNOoSib30BaHNS, XpaHeHns nnm
TpaHCMNOPTMPOBKM ToBapa (paboTbl, ycnyru).

MHdopmaums 06 u3MeHeHusX:

®eldeparibHbiM 3akoHOM 21 Jdekabpss 2004 2. N 171-@3 8 cmambto 15 6HeceHbl
U3MEHeHUs

CmM. mekcm cmambu 8 rpedbidyuwel pedakyuu
Cratbsa 15. KomneHcauna mopasnbHoro speaa
FTAPAHT:

CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 15 HacTosiwero 3akoHa

MopanbHbii  Bpen, MPUYMHEHHbIN NOTpebuTento BCNeacTBME  HapyLleHus
nsrotoBuTenemM (McnosiHMTENeM, npoaaBLOM, YMNONIHOMOYEHHOW OpraHu3auven unm
YNONITHOMOYEHHbIM  MHOMBMAYaNbHBIM  NpeanpuHMMmaTenemM, UMMNOPTEPOM)  npas
noTpeduTens, NpeayCMOTPEHHbLIX 3akoHamMu W NpaBoOBbIMW  akTaMu Poccumnckom
depepaunn, perynupyrowiMMmn OTHOLIEHUS B obnactu 3awuTbl npaB notpebutenen,
NoANEeXUT KOMMEHCaUuMn nNpUYnHUTENEM Bpeda npu Hanuumm ero BuHbl. Pasmep
KOMneHcauMm MopanbHOro Bpefa onpefendeTrcs CyaoM M He 3aBUCUT OT pasmepa
BO3MELLEeHNA UMYLLECTBEHHOrO Bpeaa.

KomneHcauna mopanbHOro Bpefa OCYLLEeCTBIISETCA He3aBUCMMO OT BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeda 1 NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegencTBUTENbHOCTL YCNOBUK A0OroBopa, YLEeMNawWwmx npasa
notpeburtens
FTAPAHT:
CM. SHumknoneann v gpyrme KOMMeHTapum K ctatbe 16 HacTosuwero 3akoHa
1. YcnoBus porosopa, ywemnsawuwme npasa noTpedutenss no CpaBHEHUIO C
npasunamu, yCTaHOBNEHHbIMW 3aKOHAMW UMW MHBIMW MPaBOBbIMU akTamu Poccumnckon
degepaumn B obnacTtum 3alwmnTbl npae noTpebutenen, NnpusHaTCsa HeAENCTBUTENbHbLIMMN.
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Ecnn B pesynbtate UCNOMNHEHNA OOroBopa, yLWeMsAwLWero npaea notpedburens, y
HEro BO3HWMKNN YObITKM, OHWM NognexaT BO3MELLEHUIO U3roToBUTENEM (UCMOMHUTENEM,
npoAaBLOM) B MONIHOM o6beme.

NHdbopmaLums 06 naMeHeHusIx:

®edeparsibHbIM 3aKkoHOM 21 Oekabps 2004 2. N 171-P3 8 rnyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu
2. 3anpewaeTcs obycrnoenueaTb NpuobpeTeHne ofgHMX ToBapoB (paboT, ycnyr)
obs3aTenibHbIM NPUOBPETEHNEM UHLIX TOBApOB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE
noTpedbuTento BCNEACTBME HapyweHust ero npaBa Ha cBO6OAHbIA BbIOOP TOBapoOB
(paborT, ycnyr), Bo3MeLLaoTCs Npo4aBLOM (MCNOMHMTENEM) B MOMHOM o6beMe.
3anpelwaeTtca obycnoenueBaTb YOOBMETBOPEHME TpeboBaHM noTpedutenen,
npeabsaBnseMblX B TeYeHMe rapaHTUMHOIO CpOKa, YCNOBUSAMW, HE CBA3AHHBbIMU C
HegocTaTkaMmu ToBapos (paboT, ycnyr).
MHdopmaums 06 M3MeHeHUsX:
®eldeparibHbiM 3akoHoOM om 21 dekabpss 2013 2. N 363-03 & nyHkm 3 e6HeceHbl
usmMeHeHusi, ecmynarouwue 8 cuny ¢ 1 urons 2014 a.

CmM. mekcm rniyHKkma 8 rpedbidyw,el pedakyuu

3. MNpopasey, (ucnonHuTens) He BrpaBe 6e3 cornacus notTpebutens BbINOMHATb
AononHuTenbHble paboTtbl, ycnyrm 3a nnaty. [loTpebutenb BnpaBe oTKasaTbCA OT
onnartbl Takux paboT (ycnyr), a ecrnv oHu onna4veHbl, noTpebuTtens Bnpase notpebosaTtb
OT npojasua (MCnosHUTENS) Bo3BpaTa ynradvyeHHon cymmbl. Cornacue notpebutens Ha
BbINONTHEHME [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsercs npogaBLoM
(ncnonHuTenem) B NMMCbMEHHON (hopMe, €Crivn MHOE HE NpeayCMOTPEHO deaepanbHbIiM
3aKOHOM.

WNHdopmaums 06 naMeHeHusx:

®edepasibHbiM 3akoHoM om & mass 2014 2. N 112-®3 Hacmoswul 3akoH OorosiHeH
cmameeld 16.1
CraTtbsa 16.1. ®opmbl U NOpSAOK onnaTbl NpyU NpoAaake TOBApPOB (BbIMOMIHEHUK
paboT, okazaHUM ycnyr)
FAPAHT:
CM. koMMeHTapuu k ctaTbe 16.1 HacToswero 3akoHa
WHdbopmaLmsi 06 n3MeHeHusIX:
®edeparbHbiM 3akoHOM om 3 utonid 2016 2. N 265-®3 e nyHkm 1 cmambu 16.1
Hacmosiwe20 3aKkoHa 8HeCEHbI USMEHEHUS

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu

1. MNpopasey, (McnonHuTenb) o06s3aH obecnevunTb BO3MOXHOCTb OnflaTbl TOBApOB
(pabot, ycnyr) nyteM MCNONb30BaHWUS HaUMOHANbHbBIX MNAATEXHbIX MHCTPYMEHTOB, a
TaKKe Hann4yHbIX pac4yeToB Mo BblIbopy noTpedbutens.

O6sa3aHHOCTL 0b6ecneynTb BO3MOXHOCTb onnaTtbl ToBapoB (paboT, ycnyr) c
MCNOSIb30BaAHNEM HaAUMWOHANbHbIX MMATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOW
CMUCTEMbI NIIATEXHbIX KapT HE pacnpocTpaHsaeTca Ha CybbekToB npeanpuHMMaTeNbCKON
OEeATeNnbHOCTN, Y KOTOPbIX [A0XO04 OT OCYWEeCTBAEeHUa npeanpuHnuMaTenbCKom
AeATenbHOCTN, onpegensdembin B nopsgke, YCTaHOBMEHHOM 3aKoHO4aTerbCTBOM
Poccuinckon degepaumm o0 Hanorax u cbopax, 3a NpeaLlecTBYOLWNIA KaneHaapHbIn roq
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He npeBbllaeT npefernbHble 3HaYeHUs, yCTaHoBIEHHble [1paBuTenscTBOM Poccumnckomn
depepaunn ons MUKpONpeanpuUsaTUn.

FAPAHT:

O6 oTBETCTBEHHOCTM 3a HEUCMOSTHEHME YKa3aHHOW 06513aHHOCTM cM. KOAI PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOAMTbCSA noTpebutenem B
COOTBETCTBMM C yKazaHWeM npogasua (UCNOMHUTENS) NyTEM pacyeToB Yyepe3 CyObekToB
HaUWOHasrIbHON NNAaTEXHOW CUCTEMbI, OCYLLECTBIAIOWMX OKa3aHMe NnaTeXHbIX YyCryr B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuinckon dPegepaumm 0 HauMOHaNbHOM
nnaTeXXHon CUCTeEMe, eciin MHOe He YCTaHOBIEHO heaeparibHbIMU 3aKOHaMU NN UHbIMU
HOpMaTUBHLIMWU NpaBoBbIMKN akTaMu Poccurckon deaepaumn.

3. MNpun onnate TOBapoB (paboT, yCnyr) HanMYHLIMW OEHEXHbIMU CpeacTBaMu
obs3aTenbcTBa notpebutensa nepen npodasBuoM (MCMONHUTENEM) MO onfnaTe TOBapoOB
(paboT, ycnyr) cunmTarTCsl UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS Hanu4yHbIX OEHEeXHbIX CpeAcTB npoaasuy (ucnonHutento) nmbo
nnaTeXxXHoMy areHTy (cybareHTy), ocyllecTBnswWeMY OesATEeNbHOCTb MO  npuemy
nnaTexen U3nyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NpPeaoCTaBnsEMbIX
notpebutenemMm HanuyHblX AeHeXHbIX cpeacTBs 6e3 OoTKpbITUS 6HaHKOBCKOro c4yeTta
obs3aTenbcTBa notpebutensa nepeg nNpogaBLOM (MCNOMHMTENEM) NO onnate ToBapoB
(paboT, ycnyr) cunmTarTCsl UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECeHUs noTpedbutenemM Hanu4YHbiX [LOEHEXHbIX CpeacTtB  KpeauTHOWM
opraHmsaumm nnbo GaHKOBCKOMY MnaTeXHOMY areHTy (cybareHTy), oCyLieCTBSOLWLNM
DesTenbHOCTb B COOTBETCTBMW C 3akoHogaTtenbctBoM Poccunckon depepaunm o
HaUWOHAaNbHOW NNAaTEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBoda [OEHEXHbIX CPEeACcTB B
pamkax npumeHsieMbix opM 6e3HanuyHbIX pacdeToB obsizaTenbctBa noTpedbutens
nepen npogaBUOM (MCNonHUTENEM) NO onfaTe ToBapoB (paboT, ycnyr) cuyuTaroTcs
MCNOSTHEHHLIMU B CYMME, YKa3aHHOW B pacnopsKeHnn o nepeBoe AeHEeXHbIX CpeacTs, C
MOMEHTa MNOATBEPXKOAEHMS €ro UCNosNHeHMs obcnyxuBatlowen notpedbutensa KpeanTHoOn
opraHusauuen.

4. MNpun onnate ToBapoB (paboTt, ycnyr) npogaBuy (MCNONHUTENIO) 3arnpeLLeHo
yCTaHaBnuBaTb B OTHOLLEHMM OAHOro BmAaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT crocoba mx onnaTtbl NOCPECTBOM HaNU4YHbIX PacyeToB MM B pamKax
npuMeHsieMbix popm 6e3HannYHbIX pac4eToB.

5. TlpogaBeu (ucnonHWTenb) HeceT OTBETCTBEHHOCTb 3a BO3HUKLWINE Y
notpebutensa ybbITKA, Bbl3BaHHble HapylleHnem TpeboBaHuM nyHkTa 1 HacToswen
cTaTtbu.

Cratba 17. CynebHas 3awmTa npas notpebutenen
FAPAHT:

CM. SHumknoneann n gpyrme KOMMeHTapum K ctatbe 17 HacTosuwero 3akoHa
O paccMOTpeHuu cygamm rpaxgaHcKuMx gen no cnopam o 3awuTe npaB notpebutenen
cM. nocTtaHosreHue lNneHyma BepxosHoro Cyga P® ot 28 uioHa 2012 r. N 17

1. 3awwmTa npae noTpebutenen ocyLecTBnsaeTCca CyaoM.

MHdopmaumsa 06 naMeHeHusx:
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®edeparnbHbiM 3akoHoMm 21 Oekabps 2004 2. N 171-®3 nyHKm 2 U3/10XKEeH 8 HO80U
pedakuyuu

CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu

2. Vickn o 3awmte npaB noTtpebutenen mMoryT ObiTb NpeabsiBrieHbl No Bbibopy
ncTua B cyg no MecTy:

HaXOXOEHNA opraHMsaumm, a ecnu OTBETYMKOM SBNSETCS WHOAMBUAYalbHbIN
npeanpuHUMaTenb, - ero XXUTenbCTBa;

XUTtenbcTBa unu npedbiBaHNA NCTLA;

3aKSYeHNs UM UCNOoNHEeHNa Jorosopa.

Ecnv uck Kk opraHuMsaumm BbITeKaeT U3 JedTenbHOCTM ee unuana wunu
npeacTaBuMTENbCTBA, OH MOXET ObiTb MpeabsiBfieH B Cy4 MO MECTY HaxoXOeHus ee
dunmana unu npeacTaBUTeNbCTBA.

WHopmaumns 06 namMeHeHusx:
®edeparbHbiM 3akoHom om 18 uronsa 2011 2. N 242-®3 nyHKm 3 U3/10)KeH 8 HO80U
pedakuyuu, ecmynaruw,el 8 cuny ¢ 1 asaycma 2011 e.

CM. mekcm rniyHKkma 8 rpedbidyw,el pedakyuu
3. Motpebutenu, uHble UCTUbI MO MWCKaM, CBS3aHHbIM C HapyLleHuem npas
noTpebutenen, ocsoboXxgatoTca OT ynraTtbl rocy4apCTBEHHOM MOLUSIMHBI B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccuinckon degepauunm o Hanorax n cbopax.

Mnaga Il. 3awuTa npaB noTpebuTenen nNpu npoaaxe ToBapoB NoTpeduTensam

FAPAHT:
Cwm. cxemy "3awmTa npas notpebutenen npu npogaxe tosapos”

WHdopmaLumsi 06 naMeHeHusIx:

®edeparbHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-®3 8 HaumMeHo8aHU€Ee 8HECEHbI
UBMEHEHUS, ecmyrnaruue 8 cusly Mo UCmeYeHUU copoka namu OHel nocrne OHs
ogbuyuanbHo20 onybrukoeaHusi HadeaHHO20 PedeparibHO20 3aKOHa

CM. mekcm HaumeHogaHUs 8 rpedbidyuel pedakyuu
CraTbs 18. [NpaBa noTpebuTtens npm obHapy>xeHun B ToBape HeJOCTaTKOB
FAPAHT:

CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 18 HacTosiwero 3akoHa

WHdopmaLums 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCeHbI
U3MEHEHUs, ecmynarnuwue 8 cusy o ucmeyeHuu copoka namu OHel rocrie OHs
oguyuarnbHo20 onybrukogaHusi Ha3gaHHo20 PedeparsibHO20 3aKoHa

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
1. MNoTpebutenb B cnyyae obHapyXeHWst B TOBape HeOoCTaTKOB, €CrM OHU He
ObIn OroBopeHbI NPoaaBLOM, NO CBOEMY BbIOOpY BrnpaBse:
notpeboBaTtb 3aMeHbl Ha ToBap 3TOM >Xe Mapku (dTUX Xe Moaenu un (1nu)
apTukyna);
notpeboBaTb 3aMeHbl Ha TaKoW >Xe TOoBap ApPYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLNM NepepacyeToM MOKYMHOW LiEHbI;
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notpeboBaTb COpaA3MEPHOro YMEHbLLEHWS MOKYMHOM LiEHbI;

notpeboBatb He3zameanuTenbHOro 6e3BO3Me3QHOr0 YCTpPaHEHWs HeAOoCTaTKOB
TOBapa unM BO3MELLEHNA pacxXOdoB Ha MX uchnpasneHne notpebutenem nnu TpeTbum
nnuom;

oTKasaTbCA OT MCMOMHEeHUs OoroBopa Kynnu-npodaxu n notpebosaTb BO3BpaTa
ynnavyeHHon 3a ToBap cymmbl. 1o TpeboBaHMio npogaBua M 3a ero cyeT noTpebutens
OOJDKEH BO3BPaTUTb TOBap C HegoCTaTKaMMw.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOINO0 BO3MELLEHUS
yObITKOB, NPUYMHEHHBIX €My BCNEeACTBME NMPOAaXu ToBapa HeHaanexallero Kayecrtsa.
YObITKMW BO3MELLalTCs B CPOKW, YCTAHOBMEHHble HacTosWMM  3akoHOM  Ans
yAOBNETBOPEHNA COOTBETCTBYHOLWMX TpeboBaHuin noTpebutens.

B oTHOWEHNN TeXHNYECKM CITOXKHOro ToBapa notpebutenes B criydae obHapyxXeHns
B HEM HeOOCTaTKOB BrpaBe OTKa3aTbCA OT WCMOSIHEHMS LOroBopa Kynnu-npogaxu w
notpeboBaTtb BO3BpaTa YMNSAYeHHOW 3a TakoW ToBap CyMMmbl nMbBO npeabsBUTb
TpeboBaHMe O ero 3amMeHe Ha ToBap 3TOM e Mapku (Mogenun, apTUKyna) UM Ha Takown
Xe ToBap ApyroM Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLMM MepepacyeTom
MOKYMHOW LieHbl B TedeHne NATHaguaTu AHEW CO AHA nepefadn noTpedbuTento Takoro
ToBapa. 1o ncteyeHmmn aToro cpoka ykasaHHble TpeboBaHus noanexaT yaoBNeTBOPEHNIO
B OAHOM 13 CrneayoLwmnx cnyyaes:

obHapyXeHune cyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHNne  YCTaHOBSIEHHbIX HAcCTOAWMM  3aKOHOM  CPOKOB  YCTpaHeHus
HeJoCTaTKoB TOBapa;

HEBO3MOXHOCTb MCMOSMb30BaHMA TOBapa B TEYEHMEe KaXOoro roga rapaHTUMHOIO
Cpoka B COBOKynHOCTM ©Oonee 4yem TpuauaTb AHEN BCNeaCcTBME HEOLHOKPATHOrO
yCTPaHEeHUs ero pasfinyHbiX HeJOCTaTKOB.

[MepeyeHb TEXHUYECKM CrOXHbIX TOBapoB YyTBepxaaeTcs [lpaBuTenbLCTBOM
Poccuinckon degepaunn.

WHdopmaLumsi 06 naMeHeHusIX:
®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 rnyHKm 2 6HeCeHhbl
U3MeHeHuUs1

CmM. mekcm nyHKkma 8 rpedbidyw,el pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosWen cTaTbW, NpeabsBNATCS

notpebutenem npogasuy nMbO YNONMHOMOYEHHOW OpraHM3aunm unm ynorHOMOYEHHOMY
MHOMBMAOYaNbHOMY NpeanpuHUMaTento.

WHbopmaLmsi 06 n3MeHeHusIx:

®edeparbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 8 nyHKm 3 6HeCeHb!

U3MEHEHUs, ecmynaruwue 8 cusy o ucmeyeHuu copoKka nsamu OHel rocrie OHS

oguyuanbHo20 onybrukoeaHusi Ha3gaHHo20 PedeparsibHO20 3aKoHa

CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu
3. MoTpebutens Bnpaee npeabsasuTb TpeboBaHWs, ykasdaHHble B ab3alax BTOPOM
M NATOM NyHKTa 1 HacTosiwen cTaTbW, UIrOTOBUTENHO, YNONTHOMOYEHHOW OpraHM3aunm
NN YNONIHOMOYEHHOMY MHOMBUAYANbHOMY NpeanpuHUMaTENto, UMNopTepy.
Bmecto npeabsBneHus atux TpeboBaHui noTpebuTens BnpaBe BO3BpaTUTb
N3roTOBUTENIO UMM UMMNOPTEPY TOBap HeHaanexawero kadectsa W noTpeboBaTb
BO3BpaTa ynravyeHHoOW 3a HEro CyMMmbiI.
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4. YTpatun cuny.

MHdopmaumsa 06 naMeHeHusX:

Cm. mekem rniyHkma 4

®edepasibHbiM 3akoHoM om 25 okmsibpss 2007 e. N 234-®3 6 nyHKm 5 6HEeCEHbI
U3MEHEHUSs, ecmynaruwue 8 cusy o uUcmeyeHuu copoka namu OHel rocrie OHS
oguyuanbHoe2o onybrukoeaHusi Ha3eaHHo20 PedeparibHO20 3aKoHa

CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu
5. OtcytctBMe y noTpebutens KaccoBOro WnM TOBAPHOrO 4eka MO0 WHOro
AOKYMEHTa, yOOCTOBEPSAOWMNX aKT M YCNOBUS MOKYMNKA ToBapa, He SABMSETCS
OCHOBaHMEM A9 0TKa3a B y40BNETBOPEHUMN ero TpeboBaHui.
FAPAHT:

B cootBetctBUM co cTatben 493 K PO otcytctBue y noTpedbutens ykasaHHbIX
AOKYMEHTOB He NuLaeT ero BO3MOXHOCTWN CCbINaTbCs Ha CBUAETENbCKME MOKa3aHUA B
nogTBepXaeHne 3akniyeHns 4orosopa

MpopaseLl (M3roToBUTENDb), YNONHOMOYEHHAs opraHn3aunsa Unu yrnosiHOMOYEHHbIN
UHOuBMOYanNbHbIA  NpeanpuHMMaTenb,  uMmnoptep  00A3aHbl  MPUHATL  TOBap
HeHaanexawlero kKadectsa y noTpedbutens M B criydae HeoOXO4MMOCTU NPOBECTU
NpoBepKy kayecTBa ToBapa. [MoTpebuTenb BnpaBe y4yacTBoBaTb B NPOBepKe KayecTBa
ToBapa.

B cnyyae cnopa 0 npuynHax BO3HWKHOBEHWS HeOOCTaTKOB ToBapa npoaasel
(nsrotoBuTeEnnb), YNOSTHOMOYEHHas opraHmsaums nnm YNOSTHOMOYEHHbIN
NHOVBUOYyanbHbIM NpeanpuHMMmaTesb, mnopTep ob6a3aHbl NPOBECTM SKCNepTU3y ToBapa
3a CBOM cYeT. JKcnepTula ToBapa NpoOBOAUTCA B CPOKWU, YCTaHOBMNEHHbIE cTaTbsimu 20,
21 n 22 Hactosiwero 3akoHa Ans yOoOBNeTBOPEHUsI COOTBETCTBYHOLLMX TpeboBaHUM
notpedutens. lNNoTpebutens BnpaBe nNpUCYTCTBOBATb MPW MNPOBEOEHUN 3KCMEPTU3bI
TOBapa W B Criydae Hecornacus C ee pesynbTaTaMy OCMOPUTb 3aKMvYeHUe Takou
9KcnepTu3bl B cyaebHOM nopsiake.

Ecnn B pesynbTaTe aKcnepTusbl TOoBapa YCTAHOBMEHO, YTO €ro HegocTaTKu
BO3HVKNM  BCneacrTeMe O6CTOATENbCTB, 3a KOTOpble He OTBevYaeT npoaasel
(n3rotoBuTEnb), noTpedbutens o006si3aH BO3MECTUTb nNpodaBuy  (M3roTOBUTENID),
YNOSTHOMOYEHHOM opraHusauum nnm YNOSTHOMOYEHHOMY nHOMBMAOYanbHOMY
npegnpuHUMaTento, MMNOPTEpPy pacxodbl Ha npoBedeHWEe JKCNepTu3bl, a Takxke
CBSi3aHHbIEe C ee NpoBeJeHMEM pacxobl Ha XpaHeHue N TPaHCNOPTUPOBKY ToBapa.

WHbopmaLmsi 06 n3MeHeHusIx:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 6 BHeCeHbl
U3MeHeHuUs1

Cm. mekem riyHkma 8 rpedbidyuwiel pedakyuu

6. MpopaseL (n3rotoBUTEND), yNoriHOMOYeHHas opraHusauus nnm
YNONMHOMOYEHHbIN  MHAMBUAOYASbHLIM - NpeanpuHUMaTesnlb, UMMNopTep OTBevyaeT 3a
HeJoCTaTkM ToBapa, Ha KOTOPbIA HE YCTAHOBIMEH rapaHTUMHbBIA CPOK, ecnn notpedutens
AOKaXeT, YTO OHM BO3HMKNM A0 nepefadm TtoBapa MNoTpebutento unm no npuyvMHam,
BO3HMVKLUNM 10 3TOr0 MOMEHTA.

B oTHOoweHun TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUWHbLIA CPOK, Npoaasel,
(nsrotoBuTeEsb), yNnornHoMo4YeHHas opraHusauus nnm YNOSTHOMOYEHHbIN
NHOVBMOYanNbHbIA NpeanpuHMMaTesNb, UMNopTep OTBeYaeT 3a HeJoCTaTKkM ToBapa, ecnu
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He [OKaXKeT, YTO OHW BO3HMKMAW MNOcne nepegadn ToBapa nNoTpedutento BCrneacTeue
HapyleHnsa noTtpebutenem npaBui UCMONb30BAHUS, XPAHEHUSI UMM TPAHCMOPTUPOBKMN
ToBapa, AENCTBUN TPETbUX NUL U HENPEOLOSTUMON CUSTbI.

NHdbopmaLums 06 naMeHeHusIx:

®edeparbHbiM 3aKkoHOM om 21 Oekabpsi 2004 2. N 171-®3 riyHKm 7 U3/10)KeH 8 HO80U
pedakuyuu

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakuyuu

7. [octaBka KpynHorabapuTHOro TOBapa W ToOBapa BecoMm Oonee ndaATH
KMNOrpamMMoB [N PEMOHTA, YUEHKW, 3ameHbl n (unm) BO3BpaT MX noTpebutento
OCYLLECTBIIAKTCA CunamMmm M 3a CYyeT npojasua (M3rotoBuTENs, YMNOSIHOMOYEHHON
OopraHu3aumm Unun ynoriHOMOYEHHOro MHAMBMAYANbHOIo NpeanpuHMMaTens, uMmnopTtepa).
B cnyyae HeucnonHeHusi gaHHOW 00S3aHHOCTM, a Takke Npu OTCYTCTBMM MpoaaBua
(n3rotoBuTEnNS, YNONIHOMOYEHHOWN opraHusaumm nnu YNOSTHOMOYEHHOTO
NHOVBMAYANbHOrO nNpeanpuHMMaTens, uMnoptepa) B MecTe HaxoXaeHus notpeburtend
AocTtaBka M (Mnn) BO3BpaT yKasaHHbIX TOBApPOB MOryT OCYLUECTBATbLCS NOTpebutenem.
Mpn 3TOM npogasey  (M3roTOBUTENDb, YMOMHOMOYEHHAs  OpraHu3auus  unu
YNOMHOMOYEHHbIV MHAMBUAYAlbHbLIN NpeanpuHMMaTens, MMnopTep) o6s3aH BO3MECTUTb
noTpedbuTento pacxodbl, CBSA3aHHble C A0CTaBKOM W (MAK) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpokun npenbsiBneHus notpebutenem TpeboBaHMA B OTHOLLUEHUM

HeOOoCTaTKOB TOBapa
FAPAHT:

CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 19 HacTosiwero 3akoHa

WNHdopmaums 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 1 6HecCeHbI
U3MEHEeHUSs

CmM. mekcm rniyHKkma 8 rpedbidyw,el pedakyuu

1. MNMoTpebuTtenb BnpaBe NpeabsaBUTbL NPEAYyCMOTPEHHbIE cTaTben 18 HacTosLwero
3akoHa TpeboBaHus K npodasuy (M3roTOBUTENO, YMNOSIHOMOYEHHOW OpraHusauum unm
YNOSTHOMOYEHHOMY WHOMBUAYaNbHOMY MpeanpuHMMaTento, UMNopTepy) B OTHOLUEHUM
HeJOCTaTKoOB TOBapa, eCnn OHWM OBHapyXeHbl B TeYeHWe rapaHTUNHOIO Cpoka Unn cpoka
rogHoCTW.

B oTHOWeEHMN TOBapOB, HAa KOTOPbIE rapaHTUMHbIE CPOKU UMM CPOKU FTOAHOCTU He
YyCTaHOBMEHbI, MOTpebuTenb BMApaBe nNpeabsBUTb YKasaHHble TpeboBaHus, ecnu
HeJocTaTkM ToBapoB OBHapyXeHbl B pa3yMHbI CPOK, HO B Npegenax ABYX JieT CO AHA
nepegaym nx notpebutento, ecnu bonee gnuTenbHble CPOKU HE YCTAHOBIEHbI 3aKOHOM
WM OroBOPOM.

WHdopmaLums 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 2 BHEeCeHbI
U3MeHeHuUs1

CmM. mekcm rniyHKkma 8 rpedbidyw,el pedakuyuu
2. MapaHTUIHBIM CPOK TOBapa, a TakkKe CPOK ero crnyxObl McyncnsieTcs co LHS
nepegadn Tosapa noTpebuTernto, ecnu nHoe He NpeaycMoTpeHo AoroBopoM. Ecnn aeHb
nepegadn yCTaHOBUTb HEBO3MOXHO, 3TW CPOKM UCYUCAAOTCHA CO OHSA W3rOTOBMEHUS
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ToBapa.

[Ana ce3oHHbIX TOBapoB (00yBW, ogexabl M NPOYMX) 3TU CPOKU MCHUCIIAKTCH C
MOMEHTa HacTynfneHna COOTBETCTBYIOLLErNO Ce30Ha, CPOK HaCTynfeHns KOTOpOoro
onpeaensieTca CoOTBETCTBEHHO cybbektamum Poccunckon Pepepaumm umcxogsa w3
KNUMaTU4eCKMUX YCIIOBMA MeCTa HaxoXxaeHus notpebutenen.

Mpn npogaxe ToBapoB No obpasuam, No NoYTe, a Takke B Cryyasx, €Criv MOMEHT
3aKMYEHNa OOroBopa Kynnu-npogaxkm U MOMEHT nepegadu TtoBapa notpebutento He
COBMagaltT, 3TU CPOKU UCYMCAATCA CO OHA AOCTaBkM ToBapa notpedbutento. Ecnn
noTpedbutens nNuweH BO3MOXHOCTU WUCMONb30BaTb TOBap BCNeACTBME OOCTOATENbLbCTB,
3aBuCALLNX OT npodasua (B 4aCTHOCTW, TOBAp HyXOaeTcs B crneuuanbHOW YCTaHOBKE,
NoaKMO4YEHNN Unn cbopke, B HEM MMEIKOTCA HEAOCTATKN), rapaHTUIHbBIA CPOK HE TeYeT Ao
yCTpaHeHns npogaBLOM Takux obctoaTtenbcTB. Ecnn geHb [OCTaBKKW, YCTaHOBKW,
nogknoveHnsa, cbopku ToBapa, YCTpaHEeHUs 3aBUCALMX OT npogasua obCToATEeNbLCTB,
BCMNEeACTBME KOTOPbIX MOTPEOUTENb HE MOXET MCMONb3oBaTb TOBAp MO Ha3HAYEHWUIO,
onpeaennTtb HEBO3MOXHO, 3TU CPOKM WUCYMCIIAIOTCA CO OHSA 3aKMYeHus OoroBopa
Kyniv-npoaaxu.

Cpok rogHoCcTM TOBapa onpegenseTrca MNepuoaoM, WCHUCNSEMBbIM CO  [OHSA
N3roTOBMEHNA TOBapa, B TEYEHNE KOTOPOro OH NMPUrogeH K UCNOoNb30BaHWUIO, UK OaTOwn,
A0 HacCTyNfeHns KOTOPOW ToBap NPUroAeH K MCNONb30BaHMUIO.

MpooofmkUTENbHOCTL CpOKa FOOHOCTUM  ToBapa [AOfMKHA COOTBETCTBOBATb
obsasaTenbHbIM TpeboBaHNAM K 6e3onacHOCTU ToBapa.

WNHdopmaLums 06 naMeHeHusx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 e nyHkm 3 6HeCeHbI
U3MEHEHUSs

CmM. mekcm nyHKkma 8 rpedbidyw,el pedakyuu

3. MNapaHTUNUHbIE CPOKM MOryT yCTaHaBNMBATbLCS Ha KOMMMEKTyWmMe usgenusa u
COCTaBHbl€ 4YaCTM OCHOBHOro ToBapa. [[apaHTUNHbIE CPOKM Ha KOMMNEKTYoLWNe n3genus
N COCTaBHblE€ 4acCTU MCHUCIIAOTCA B TOM Xe MNOpsiAKe, YTO U rapaHTUMHLIA CPOK Ha
OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTyWLWmMe u3gennsa M CcocTaBHble 4acTu ToBapa
CYUMTaOTCA paBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE Wu3genue, ecrnv MHOe He
YCTaQHOBIIEHO O0OroBopoM. B criydae, ecnu Ha KOMNMEKTywWwee nusgenme n CoCTaBHYIO
yacTb ToBapa B  [JOroBope  YCTaHOBMNEH  rapaHTUMHbIA  CPOK  MEHbLUEN
NPOAOIHKUTENBHOCTU, YEM TrapaHTUMHLIA CPOK Ha OCHOBHOE u3genue, notpebdutenb
BNpaBe npeabsBUTb TpeboBaHWUS, CBA3aHHble C HedoCTaTKaMu  KOMMMEKTYHoLWero
n3genus M CoCTaBHOM 4YacTu ToBapa, Npu UX OOHaApPYXEHWU B TEYEHUEe rapaHTUMHOrO
CpOKa Ha OCHOBHOE u3genue, ecrnm nHoe He NpegycMoTPEeHO AOroBOPOM.

Ecnn Ha komnnekTywulee usgenue ycTaHOBMEH rapaHTUMHBIA CPOK BorbLuen
NPOAOIKUTENBHOCTU, YEM rapaHTUNHbLIN CPOK HA OCHOBHOW ToBap, NoTpebuTens Bnpase
npeobsBuTb TpeboBaHMST B OTHOWEHMM HEeOOCTaTKOB ToBapa Mpu  YCMOBUU, 4TO
HeLOCTaTKMU KOMMMEKTYOLWEro nsgennsa obHapy>xeHbl B Te4eHMe rapaHTUMHOIo cpoka Ha
9TO n3genue, He3aBNUCMMO OT UCTEYEHNS rapaHTUMHOIO CpOKa Ha OCHOBHOW ToBap.

4. Cpoku, yKkasaHHble B HACTOSLLEN CTaTbe, AOBOAATCA A0 CBeAeHMs noTpebutens
B MH(bopmauum o ToBape, NpeaocTaBnsaemMon noTpedbutento B COOTBETCTBUN CO CTaTbeN
10 HacTosLWwero 3akoHa.

MHdopmaumsa 06 usMeHeHusX:
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®edepasibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambsi 19 dononHeHa
MyHKMom 5
5. B cnyyaax, korga npegyCMOTPEHHbIM [OOroBOPOM TapaHTUWHBLIM  CPOK

COCTaBnAeT MeHee [BYX JleT U HeJocTaTkM ToBapa ObBHapyxXeHbl notpebutenem no
MCTEYEHUN rapaHTUMHOrO CpoKa, HO B Mnpefdernax AByX neT, notpebuTtenb Brnpase
npeabsaBuTb npogasuy (u3rotoButento) TpeboBaHWdA, NpeayCMOTPeHHble cTtatben 18
HacTosLero 3akoHa, ecnn JOKaXeT, YTO HeJoOCTaTK/ ToBapa BO3HWUKNM 0 ero nepegaydu
noTpebuTento unn No NpUYMHaM, BO3HUKLLUM 0 3TOr0 MOMEHTA.

WHopmaLumsi 06 naMeHeHusx:

®edeparbHbiM 3aKkoHOM om 21 Oekabpsi 2004 2. N 171-®3 niyHkm 6 u3/10)keH 8 HO80U

pedakuyuu

CmM. mekcm niyHkma 8 rpedbidywel pedakuyuu

6. B cnyyae BbISIBIEHNA CyLECTBEHHbIX HeOOCTaTKOB ToBapa noTpedbuTens
BNpaBe  nNpeabsBUTb  U3roTOBUTENO  (YNONIHOMOYEHHOM  OpraHu3aumm  Unu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpuHUMaTento, uMmnoptepy) TpebosaHue o
6e3B03Me34HOM YCTpaHEHUU TaKUX HEAOCTaTKOB, €CMWN LOKaXeT, YTO OHW BO3HUKNM OO
nepegaym ToBapa noTpebuTento Mnu no nNpPUYnMHaM, BO3HUMKLWIMM [O 9TOr0O MOMEHTA.
YkasaHHoe TpeboBaHne MOXeT OblTb MpeabsBreHO, €eCnNu HegocTaTkM ToBapa
oBHapyXeHbl N0 NCTEYEeHUN OBYX NIET CO OHA nepefayn ToBapa notpebutento, B TeyeHune
YCTaHOBJIEHHOIO Ha TOBap CpoKa Cryxbbl UM B Te4eHne OecATu NeT Co AHA nepenayu
ToBapa notpebuTtento B Ccrlyyae HeyCTaHOBMEHUS cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHue ABajuaTtu OHEeN CO OHSA ero npeabsiBreHus
notpebutenem nnu obHapyXeHHbIn UM HeJOCTaToOK ToBapa SABMNAETCA HeyCTpaHUMbIM,
noTpedbutens No ceoemy BblOOpY BrpaBe NpeabsBuTb N3roTOBUTENO (YNOMHOMOYEHHOW
opraHusaumMM  Wnu  YNOfIHOMOYEHHOMY  WHAMBUMAYyanbHOMY  npegnpuHuMarento,
nMnopTepy) WHble npeaycMOTPeHHble MNyHKTOM 3 cTatbM 18 HacTtoswero 3akoHa
TpeboBaHMs UK BO3BPaTUTbL TOBap M3roToBUTESO (YNOSTHOMOYEHHOW OpraHu3aumm unm
YNOSTHOMOYEHHOMY MHAMBUAOYANbHOMY NpeanpuHuMaTento, MNopTepy) n notpedbosaTtb
BO3BpaTa ynnavyeHHOW AeHEeXHON CYMMBbI.

WHdopmaLumsi 06 naMeHeHusIx:

®edeparsibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®@3 8 HaumMeHo8aHUEe 8HECEHbI
U3MeHeHUs

Cm. mekecm HauMeHo8aHUs1 cmambU 8 rpeodbidywel pedakuyuu
Ctatba 20. YcTpaHeHue HeLOCTaTKOB ToBapa W3rotoButesniem (nNpoaasLOM,

YNOSTHOMOYEHHON OpraHm3aumen nnn yrnonHOMOYEHHbIM MHOMBMOYAlbHbBIM
npegnpuHUMaTenem, UMNnopTepom)

FAPAHT:

CM. QHumknoneann v gpyrme KOMMeHTapum kK ctatbe 20 HacToswero 3akoHa

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHOM om 25 okmsibpsi 2007 2. N 234-®3 nyHkm 1 u3roxeH 8 HO8oU

pedakuyuu, ecmyrnarouweld 6 cusy Mo ucmeyYyeHuu copoKka nsmu OHeu rocrne OHs

oguyuanbHoz20 onybrukosaHusi Ha3gaHH020 ®edepasilbHO20 3aKOHa

Cm. mekem riyHkma 8 rpedbioyuwel pedakuyuu
1. Ecnn cpok ycTpaHeHus HegocTaTKoB ToBapa He onpefenieH B MUCbMEHHOM
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dopmMe  cornaweHneM CTOPOH, 9TM  HeAoCTaTKUM  OOMMKHbl  BbITb  YCTpaHeHbI
nsrotoButenemM (NpogasLOM, YNOMHOMOYEHHOW OpraHusaumMen Unm yYnosTHOMOYEHHbIM
NHOMBMAYyanbHbIM nNpegnpuHMMaTenemM, UMNOPTEPOM) He3amMennUTenbHO, TO eCTb B
MUHUManbHbIA CPOK, OO BEKTUBHO HEOOXOOUMbBIV ONs1 UX YCTPaHEHUS C Y4€TOM OObIYHO
npumeHsiemoro cnocoba. Cpok ycTpaHeHWss HedoCTaTKOB ToBapa, onpenensembin B
NMMCbMEHHOW dOpMe corfalleHnemM CTOPOH, He MOXET npeBbilaTb COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMs yCTpaHEeHUs He4OCTaTKOB TOBapa CTaHeT O4YeBUAHbIM,
4YTO OHW He ByayT yCTpaHeHbl B OnpefesieHHbIN corfnalleHneM CTOPOH CPOK, CTOPOHbI
MOryT 3aKkr4nTb CorfalleHne o HOBOM CPOKe YyCTpaHeHWa HepocTaTkoB Tosapa. [pwu
9TOM OTCYTCTBME HEOBXOANMBIX A5l yCTPaHEHUs1 HEQOCTATKOB TOBapa 3anacHbIX YacTen
(oetanen, martepuanoB), o6opyaoBaHMsi WU MNOAOOGHbLIE MPUYMHBI HE SABNSAKTCA
OCHOBaHMEM NS 3aKSYeHUs CornaweHns o TakoM HOBOM CpOKe U He 0cBOBOXaalT OT
OTBETCTBEHHOCTW 3a HapylleHWe Ccpoka, OnpeferieHHOro cornaweHnem CTOPOH
nepBoOHayarbHO.

WHdopmaumns 06 naMmeHeHusx:

®edeparbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKm 2 6HeCeHbI
U3MEeHeHUs, ecmynarouwue 8 Ccuny Mo ucmeyYyeHUUu copoka nsmu OHel rocrie OHS
opuyuanbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm niyHkma 8 ripedbidywel pedakuyuu
2. B OTHOWeEHUN TOBapOB ANMUTESNBHOMO MOJSIb30BaHUS M3rOTOBUTESNb, NpoaaBsel

nmbo  ynonHOMOYEHHas opraHmsauust WM YNOSIHOMOYEHHbIN  MHOVBUAYANbHbIN
npeanpuHuMaTens 06sa3aHbl Npu NpeabsBreHMn noTpebutenem ykasaHHoro TpeboBaHus
B TPexAHEBHbIA CPOK 6e3BO3Me3HO NpeaoCcTaBUTb NOTpPedbuTento Ha nepuos pPemMoHTa
TOBap  ONUTENbHOrO  Monb3oBaHus,  obragawwmin  3TUMW  XXe  OCHOBHbIMU
noTpedbuTenNbLCKMMN CBOMCTBaMMK, obecneynB JOCTaBKY 3a CBOW cyeT. [lepeyeHb ToBapoB
ANIMTENbHOro NoJSib30BaHWS, Ha KOTopble yka3aHHOe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnusaeTca [NpaButenscteBom Poccunckon degepaumn.

NHdopmaLumsa 06 nameHeHusIX:

®eldeparibHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-®3 e nyHKkm 3 eHeceHbl

U3MeHeHUs, ecmynarouwue 8 Cusly Mo ucmeyeHUU copoKa rnsmu OHel rocrie OHSA

opuyuanbHo20 orybriukogaHusi HazeaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu

3. B cnyyae ycTpaHeHUs HeOoCTaTKOB ToBapa rapaHTUWHbLIA CPOK Ha Hero
npoaneBaeTcs Ha nepuop, B TeYeHMe KOTOPOro ToBap He UCMonb30Basncd. YKasaHHbIN
nepuoa ncuyucnsieTcs co gHs obpaweHnsa notpebutensa ¢ TpedboBaHnem o6 ycTpaHeHun
HeJoCTaTKoOB ToBapa A0 AHSA Bbldayu ero no oKoH4YyaHuu pemoHTa. pu Bbligade ToBapa
nsrotoeutenb (Npogasel, YMNOMHOMOYEHHas opraHusauus WM YnoSIHOMOYEHHbIN
NHOVBMAOYanNbHbIA NpeanpuHMMaTenb, Mmnoptep) obs3aH npeaocTaBUTb B MUCbMEHHOM
dopme noTpebutento nMHpopmauuo o0 aaTte obpalleHus notpedbutens c TpeboBaHMeM
006 ycTpaHeHun oBHapyXeHHbIX MM HEeAOoCTaTKOB TOoBapa, O AaTe nepegayun ToBapa
noTpedbutenem gnga ycTtpaHeHUst HeA4oCTaTKOB ToBapa, O JaTe YyCTpaHeHUs He4oCTaTKOB
TOBapa C Ux onncaHnem, od MCNosib30BaHHbIX 3anacHbIX YacTax (aetansx, matepuanax)
M 0 gaTe Bblga4vn ToBapa NOTpedbuTento No OKOHYaHUM yCTpaHeHUs He4OoCTaTKOB ToBapa.

MHdopmaumsa 06 nsmMeHeHusx:

®edeparbHbiM 3aKkOHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 4 u3rnoxeH 8 HO8oU
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pedakuyuu

CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu

4. Mpwn ycTpaHeHnn HeJOCTaTKOB ToBapa NOCPEACTBOM 3aMEHbl KOMMMEKTYHOLLEro
n3genvst UNnM COCTaBHOW 4YacTM OCHOBHOIO W3Oennsd, Ha KOTopble YCTaHOBIEHbI
rapaHTUNHbIE CPOKW, Ha HOBbIE KOMMIIEKTYIOLWEE W3genue unvM COCTaBHYH 4acTb
OCHOBHOIO M34enusi yCTaHaBnMBaeTCA rapaHTUIHBIA CPOK TOM e NPOOOITKUTENbHOCTH,
YTO M Ha 3aMEHEHHble KOMMIEKTYylLWee M3genme WM COCTaBHYH 4YacTb OCHOBHOIO
n3genusi, ecnn MHoe He NpPeaycMOTPEHO OOMOBOPOM, U rapaHTUMHbBIA CPOK UCHUCHISETCA
CO [HA Bblgayn NoTpebuTento 3Toro ToBapa no OKOHYaHUN PEMOHTA.

Crartbs 21. 3ameHa ToOBapa HeHaanexallero kKa4ectasa
FAPAHT:

CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 21 HacTosiwero 3akoHa

MHdopmaums 06 M3MeHeHUsX:

®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCEeHbI
U3MEHEeHUs, ecmynaruwue 8 cusly Mo ucmedyeHuUu copoka nsamu OHel rocre OHs
ogbuyuanbHo20 onybnukogaHusi HadeaHHO20 PedeparibHO20 3aKOHa

CmM. mekcm niyHKkma 8 rpedbidyw,el pedakyuu

1. B cnyyae obHapyxeHust noTpedbutenem HeaoCcTaTKkoB ToBapa M NpeabsaBneHus
TpeboBaHMs O ero 3ameHe npogasel, (M3roToBUTEMb, YNONHOMOYEHHAs OpraHu3aums
WNW  YNOSTHOMOYEHHbLIM  MHAMBMAYANbHbBIA  NpeanpuHuMartens, umnoptep) o6sa3aH
3aMEeHUTb TakoW ToBap B TEYEHME CeMW OHEW CO AHA NPeabsBreHUs yKasaHHOro
TpeboBaHus noTpebutenem, a npu HeEOOBXOOMMOCTU OOMOSHUTENBHOW MPOBEPKU
KayecTBa Takoro Toapa NpoAaBLOM (M3roToBUTENEM, YMNOMHOMOYEHHOW OpraHu3aumen
MNW  YNOMHOMOYEHHBbIM WHOMBUAYANbHBIM NpeanpuHUMaTenem, WUMMNOPTEPOM) - B
TeyeHne aBaguaTu AHEN Co AHS NpeabsaBeHns ykazaHHOro TpeboBaHus.

Ecnm y npogaBua (u3rotoBuTENSs, YMNONIHOMOYEHHOW OpraHuM3auMm unu
YNOMHOMOYEHHOTO  MHAMBMAYANbHOMO MpeanpuHUMaTensi, umnopTepa) B  MOMEHT
npeobsBneHna TpeboBaHUs OTCYTCTBYET HeOoOXoAuMbIA AN 3aMeHbl TOBap, 3aMeHa
AOIKHa ObITb NPOBEAEHA B TEYEHME MecsLa CO AHS NPeabsaBEeHNst Takoro TpeboBaHuA.

B panoHax KpanHero CeBepa W NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NOAMEXUT YAOBNETBOPEHMIO MO €ro 3asiBIIEHNIO B CPOK,
HeobXooMMbIN ONs oYepedHOn OOCTaBKM COOTBETCTBYIOLIEro TOBapa B 3TW paviOHbl, B
crlydae OTCyTCTBMS y npogaBua (M3roToBUTENS, YMNONIHOMOYEHHOW OpraHuM3auun unm
YNOMMHOMOYEHHOrO0 WHAMBMAYANbHOrO npegnpuHMMartens, mMmnoptepa) Heobxogmmoro
ANs1 3aMeHbl ToBapa Ha AeHb nNpeabsBnNeHns ykazaHHoro TpeboBaHms.

Ecnn pgns 3ameHbl ToBapa Tpebyetca 6Gonee cemu aHen, no TpeboBaHuto
notpebutena npogasel (M3rotoBuUTENb NMGO YMNOMHOMOYEHHAA OpraHusauus unm
YMNOMHOMOYEHHbIN MHONBUAYANbHbLIA NpeanpuHMMaTenb) B TeYeHne Tpex OHEW CO OHS
npeabsaBneHnsa TpeboBaHUA O 3ameHe ToBapa o06s3aH 6e3BO3Me3gHO MpeaoCcTaBUTb
noTpebutento BO BpeMEHHOE MNOMb30BaHME Ha Nepuoa 3amMeHbl ToBap AfUTENbHOro
Nnonb3oBaHus, obnagatolWmin 3TUMU XXe OCHOBHLIMU MOTPEOMTENBbCKMMU CBOWCTBaMMU,
obecneymB ero 4OCTaBKy 3a CBOM CYeT. ATO NPaBUSIO HE PacnpoOCTPaHAETCs Ha ToBapbl,
nepeyeHb KOTOpbIX onpenensaeTcsa B COOTBETCTBUM C MyHKTOM 2 ctaTtbu 20 HacTosLero
3akoHa.
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2. ToBap HeHagnexallero kadectBa AOSMKEH ObITb 3aMeHEeH Ha HOBbIN TOBap, TO
€CTb Ha ToBap, He ObIBLLMI B ynoTpebneHuu.

[Mpyn 3ameHe ToBapa rapaHTUMHbLIA CPOK UCHUCNAETCS 3aHOBO CO OHSA nepenayu
ToBapa noTpedutento.

MHdopmaums 06 naMeHeHusX:

®edepasibHbiM 3aKkOHOM om 25 okmsbps 2007 2. N 234-®O3 8 cmambto 22 8HECEHbI
U3BMEHEHUSs, ecmyrnarnuwue 8 cusy o ucmeyeHuu copoka nsamu OHeu rocre OHS
oguyuanbHo20 onybrukoeaHusi HazeaHHo20 PedeparibHO20 3aKoHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu

Cratba 22. Cpokn yaoBneTBopeHns otaenbHblx TpeboBaHum notpebutens
FTAPAHT:

CM. QHumknoneann n gpyrme KOMMeEHTapum K ctatbe 22 HacTosiwero 3akoHa

TpeboBaHna NoTpedbuTens o cCopasmMepHOM YMEHbLUEHNUM MOKYMHOW LEeHbl ToBapa,
BO3MELLEHNN PacXO4OB Ha WCMpaBfieHMe HeOoCTaTKOB ToBapa notpebutenem unm
TpeTbMM JIMUOM, BO3BpaTe YnfayeHHOW 3a TOoBap [AEHEXHOM CyMMbl, a TaKke
TpeboBaHMe O BO3MELLEHUN YObLITKOB, MPUYMHEHHBIX NOTPEBUTENO BCNEeACTBUE NPOaaXu
TOBapa HeHaasnexawlero kayectasa nNnMbo NpegoCcTaBneHNsa HeHaanexawemn nHdpopmaumm
0 ToBape, NOAMNEXUT yOOBNETBOPEHMIO NpoLaBLOM (M3roToBUTESNEM, YNOSTHOMOYEHHOM
opraHmsaumMen UM - YNosITHOMOYEHHbIM  MHAMBUAYANbHbIM  NpeanpuHMMaTenem,
MMMOPTEPOM) B TEYEHMEe [ecATM OHEN CO OHA NpeabsBleHUss COOTBETCTBYHOLLEINO
TpeboBaHus.

WHdopmaLums 06 naMmeHeHusx:
®edepasibHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-@3 8 HaumeHo8aHUE 8HECEHbI
U3MEHeHUSs

CM. mekcm HaumMeHog8aHuUsi cmamabU 8 rpeodbidywel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb npodaBua (M3roToBUTENS, YMNOSTHOMOYEHHOW

opraHusaumm nnm YNOSTHOMOYEHHOrO NHOMBMAOYANbHOIO
npegnpuHUMaTens, nMmnoptepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHui
notpeburens

FAPAHT:
CM. QHUMKNoneann u apyrme KOMMeHTapum K ctatbe 23 HacTosiero 3akoHa

WHdopmaLums 06 naMeHeHusx:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 1 6HeCeHbI
U3MeHeHUs

CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu

1. 3a HapyweHue npegycMOTpeHHbIX ctatbsammn 20, 21 1 22 HacToswero 3akoHa
CPOKOB, a TakXe 3a HeBbIMONHEHNE (3a4epKKy BbINONHEeHUs) TpeboBaHnsa notpebutens o
npegocTaBfieHNn eMy Ha Nepuon PeMOHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel
(M3rotToBUTENb, YNONMHOMOYEHHAs OpraHM3aunsa UM ynorHOMOYEHHbIA NHOMBUAYANbHbIN
npeanpuHuMaTtens, UMMMAOPTEp), [OONYCTUBLUMA Takue HapyleHus, ynradusaet
notpebutento 3a Kaxabll AeHb MNPOCPOYKU HEYCTOWKY (MeH) B pasmMepe OAHOro
NpoLeHTa LeHbl ToBapa.

LleHa ToBapa onpenenseTcsd, UCXo4s U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe,
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B KOTOpOM TpeboBaHue noTpedutens LOMKHO Obino 6biTb yAOBNETBOPEHO NPOAABLOM
(n3rotoBuTenem, YNOSTHOMOYEHHOM opraHusaumuen nnm YNOSTHOMOYEHHbIM
nHauBMAOyanbHbIM  NpegnpuHMMaTenemM, WMNopTepoM), B AeHb A06pPOBOSILHOMO
yAOBNETBOPEHNA Takoro TpeboBaHUsa Unu B AeHb BbIHECEHUSA CyAebHOro peLleHns, ecnm
TpeboBaHme AOBPOBONLHO YAOBETBOPEHO HE ObIno.

2. B cnyyae HeBbINONHeHWA  TpeboBaHUM  noTpedbutena B CPOKM,
npeaycMoTpeHHble ctatbamu 20 - 22 HacTosilwero 3akoHa, notpebuTtenb Bnpase Mo
cBoeMy BblbOpy NpeabsiBUTb MHble TpeboBaHMs, YCTaAHOBIEHHble cTatben 18
HacTosLero 3akoHa.

NHdbopmaLums 06 naMeHeHunsIx:

®edepasibHbIM 3aKkoHOM om 25 okmsabps 2007 2. N 234-®3 3akoH doronnHeH cmambeu
23.1, ecmynawowel 8 cusy [0 ucmedyeHUU copoka nsamu OHeu riocrie OHs
opuyuanbHo20 orybriukogaHusi HazeaHHo20 @edeparibHO20 3aKOHa

Cratba 23.1. [locneactBma  HapylweHMs NpogaBLOM  Cpoka nepegaydn

npeaBapuTeNbHO ONnadYeHHoro ToBapa notpebutento
FTAPAHT:
CM. QHumknoneann v gpyrme KOMMeHTapum K ctatbe 23.1 HacToswero 3akoHa

1. loroBop Kynnu-npogaxu, npegycMatpuBarowmi o06s3aHHOCTL noTpebutens
npeaBapuTenbHO OnnaTtuTb ToBap, AOIMKEH COAepXaTb YCrOBME O Cpoke nepedadvu
ToBapa noTpeduTento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMA CyMMYy MpeaBapuUTENbHOM OnnaTbl B
onpefeneHHOM [OOroBOpPOM Kynnu-npogaxu pasmepe, He MCNOoNHUII o6s3aHHOCTb Mo
nepegadve ToBapa notTpedbutento B yCTaHOBMEHHbIA TakMM JOrOBOPOM CPOK, NoTpebutens
no cBoemy Bblbopy BNpaBe notpeboBaThb:

nepegayn onnadYeHHoro ToBapa B YCTAaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNnbHON onnaTbl TOBapa, He NnepeaHHOoro NPoaaBLOM.

Mpn atom noTpebutenp BnpaBe noTpeboBaTb TakkKe MOMHOO0 BO3MELLEHMS
yObITKOB, MPUYMHEHHbLIX €My BCNeACTBME HapyLIEHUs YCTaHOBFIEHHOrO [A0roBOPOM
Kynnu-npogaxku cpoka nepegayv npeaBaputenbHO OnfavyeHHoro Tosapa.

3. B cny4yae HapylweHusi YCTaHOBMEHHOro [AOrOBOPOM Kynnu-npogaxku cpoka
nepegayvn npenBapuTenbHO OMflavYeHHOro ToBapa NoTpebuTento npogasey, ynnadnsaet
eMy 3a Kaxgbll OeHb MPOCPOYKM HEYCTOWKY (NeHu) B pasmMepe MNoSsIoBMHbI MpoueHTa
CYMMbl NpeaBapuTenbHOM onnaTthl ToBapa.

HeycTtornka (neHu) B3bICKMBAETCA CO AHSA, KOrga no [OroBopy Kynnu-npogaxu
nepefaya toeapa notpebutento gomkHa bbina 6bITh ocywecTBieHa, 40 AHA nepeaaydn
ToBapa notpebutento Mnu OO0 AOHS yooBneTBopeHua TpeboBaHus noTpebutens o
BO3BpaTe eMy npenBapuTenbHO ynnavyeHHOM UM CYyMMb.

CyMma B3bICKaHHOM nOTpebutenem HeycTomkn (NeHW) He MOXKeT npeBbiwaTb
CyMMy npeBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHua noTpebuTens O BO3BpaTe ynNrayeHHOW 3a ToBap CyMMbl U O
MOMHOM BO3MeLLeHUn YObITKOB Moanexar yOOBMEeTBOPEHUIO MNpodaBLOM B TeveHue
AEeCcATU OHEN Co OHA npeabsBeHns COOTBETCTBYOLWEro TpeboBaHums.

5. TpeboBaHnsa noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsILLEN CTaTbWU, He
noanexart YyOoOBNETBOPEHUIO, €eCcnv NpoAdaBel, [OOKaXeT, YTO HapylleHWe CpOKOB
nepegayvv notpebutento npeaBapuUTenbHO ONfla4eHHOro ToBapa NpousoLLIio BCneacTeme
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HenpeoaonMMon CUnbl UNK MO BUHE NoTpebuTens.

Cratbsa 24. PacuyeTbl Cc noTtpebutenem B crydae npuobpeteHna mm ToBapa
HeHanexallero kayecTtsa
FTAPAHT:
CM. SHumknoneann n gpyrme KOMMeHTapum K ctatbe 24 HacTtosiwero 3akoHa

NHdbopmaLums 06 n3aMeHeHusIx:

®edeparbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKkm 1 6HeceHbl
U3MEeHeHUs, ecmynarouwue 8 Ccusy o ucmeyeHUU copoKka rnsmu OHel rocrie OHS
ogpuyuanbHo20 orybriukogaHusi HazeaHHo20 @edepasibHO20 3aKOHa

CmM. mekecm niyHkma 8 rpedbidywel pedakuyuu
1. lNpn 3ameHe ToBapa HeEHaanexawero Ka4ecTsa Ha ToBap 3TON Xe Mapku (3Tnx
Xe mogenu n (Mnn) apTukyna) nepepacyeT LieHbl ToBapa He NPOM3BOAUTCS.
MHdopmaumsa 06 nsmeHeHusx:
®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 2 6HeCeHbI
U3MEHEHUS

CmM. mekcm rniyHKkma 8 rpedbidyw,el pedakyuu

2. lpn 3ameHe TOBapa HeHagnexallero kayecTtBa Ha TakoW e ToBap Opyrowu
Mapku (MoZenu, apTukymna) B criyyae, ecnu LeHa ToBapa, nognexaluiero saMeHe, Huxe
LeHbl ToBapa, NpeaoCTaBeHHOro B3aMeH, notpebuTtens AOMMKEH AONNAaTUTb pasHULY B
LeHax; B Clnyyae, ecnu LeHa ToBapa, noafiexallero 3amMeHe, Bbllle LEeHbl ToBapa,
NpefoCTaBfieHHOro B3aMeH, pas3Huua B UeHax BbinnadvMBaeTca notpedbutento. LleHa
ToBapa, noanexaiwero 3amMeHe, ornpefendeTcss Ha MOMEHT €ero 3ameHbl, a ecnu
TpeboBaHMe NoTpedutens He yooBNeTBOPEHO NPOAABLIOM, LleHa 3aMeHseMoro Toapa 1
LeHa nepefaBaeMOro B3aMeH ToBapa OMpeaensioTcss Ha MOMEHT BbIHECEHUSI CyOoM
pelleHns o 3ameHe ToBapa.

WHdopmaLumsi 06 naMeHeHusIX:

®edeparbHbiM 3akOHOM om 17 dekabps 1999 e. N 212-®3 nyHkm 3 u3noxeH 8 HO8oU
pedakuyuu

Cm. mekcm riyHKkma e ripedbidyuwieli pedakyuu
3. B cnyyae npegbserneHna notpebutenem TpeboBaHMs O coOpasMeEpPHOM

YMEHbLUEHMUM MOKYMHOW LieHbl TOBapa B pacyeT NPUHUMAaeETCH ueHa ToBapa Ha MOMEHT
npeabaBneHnsa notpebutenem tpeboBaHnsa 06 yueHke nnu, ecnn oHo JOOPOBOSBHO He
yAOBETBOPEHO, HA MOMEHT BbIHECEHUSI CYOM peLleHUs O COpasMepHOM YMEHbLUEHUN
MOKYMNHOM LIEHBI.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHKm 4 6HeCeHbl

U3MeHeHuUs1

CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu
4. lpwu BO3BpaTe TOBapa HeHaanexawero kadectsa noTpebutenb Bnpase
TpeboBaTb BO3MELLEHUS pa3HULbI MeXay LieHOW ToBapa, yCTaHOBMEHHOW OOMOBOPOM, U
LleHON COOTBETCTBYHOLLEro ToBapa Ha MOMEHT A0GPOBOSIbLHOIO YAOBNETBOPEHNSA TaKOro
TpeboBaHua wnu, ecnn TpeboBaHme OOOPOBONMLHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHUNA CYAOM pEeLUEHUs.

WHdopmaLmsi 06 n3MeHeHusIX:
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®edeparnbHbiM 3aKkoHOM om 21 dekabpsi 2004 2. N 171-®3 nyHKm 5 u3r10xeH 8 HO8oU
pedakuyuu

CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu

5. B cnyyae Bo3BpaTa ToOBapa HeHaafiexallero Ka4yecrtsa, NpoAaHHOro B KpeauT,
notpebutento BO3BpalLlaeTCa ynradyeHHas 3a ToBap [eHexHas cymMma B pasmepe
noraleHHoro Ko OHI0 BO3BpaTa YyKasaHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs
nnaTa 3a npegocTaBrieHne KpeauTa.

MHdopmaums 06 naMeHeHusX:
®edepasibHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 24 donornHeHa
nyHKmom 6, ecmynarouwum 8 cusy ¢ 1 uronsa 2014 .

6. B cnyyae Bo3BpaTta TOBapa HeHagnexailero kadecTtBa, nNpuobpeTeHHOro
notpedbutenem 3a c4yeT noTpedbuTenbckoro kKpeauta (3anMma), npogasel, o0643aH
BO3BPaTUTb NOTPEBUTENIO YyNIIaYeHHYo 3a TOBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb
ynnayeHHble NoTpebuTenem NpPoLEeHThbl U MHblE NNaTeXu No 4oroBopy NoTpebuTensLckoro
KpeguTa (3anma).

Crartbsa 25. [1lpaBo noTpebutens Ha obMeH ToBapa Haanexatlero Kadectea
FTAPAHT:

CM. QHumknoneann n gpyrme KOMMeEHTapum K ctatbe 25 HacTosiwero 3akoHa

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 BHEeCeHbI
U3MEHeHUs

CmM. mekcm nyHKkma 8 rpedbidyw,el pedakyuu
1. MNoTpebuTtens BnpaBe 0O6MeHATb HENPOAOBOSBLCTBEHHbLIM TOBApP HaAseXxallero
KayecTBa Ha aHanornyHbli ToBap y npoaasua, Yy KOToporo aToT ToBap 6bin npnobpeTeH,
€CNnn yKasaHHbI ToBap He nogowen no ¢opme, rabaputam, acoHy, pacuBeTke,
pasMepy Unu Komnnexkraumu.
MoTpebutens wumMeeT npaBo Ha o0OMeH Henpoa4OBONbLCTBEHHOrO ToBapa
HaZexallero KayecTsa B TeYEHUE YeTbipHagUaTn AHEW, He cYnTast AHS ero NoKynku.
O6MeH HenpoaoBOSbLCTBEHHONO TOBapa Haanexawero kadectBa MNPOBOAMUTCS,
€CNn yKasaHHblM ToBap He Obln B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA,
noTpedbuTenbLCckMe CBONCTBA, NNOMObLI, habpuyHbIe APMbIKK, @ TakkKe MMEETCS TOBAPHbIN
YyeK WNM KaccoBbln Yek NMbBo MHOW noaTBepXAalwWwmin onnaTy YyKasaHHOro ToBapa
AOKyMeHT. OTcyTCcTBME Y NOTpebuTtens ToBapHOro Yyeka UM KaccoBoro Yeka nmbo MHoro
noaTBep)XaaroLlero onnarty ToBapa AOKyMeHTa He nuiliaeT ero BO3MOXHOCTU CCbinaTbCs
Ha cBUAETENbCKME MOoKasaHus.
[MepeyeHb TOBapoB, He nognexawmx obmMeHy MO OCHOBaHWAM, YKa3aHHbIM B
HacTosLen cTaTbe, yTBepxaaetca NpasutensctBoM Poccurickon denepaumn.
MHdopmaumsa 06 nameHeHusx:
®eldeparibHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 nyHKm 2 u3roxeH 8 Hogou
pedakuyuu

CmM. mekcm rniyHKkma 8 rpedbidyw,el pedakuyuu
2. B cnydvae, ecnu aHanornmyHbln TOBap OTCYTCTBYET B Mpodaxe Ha [AeHb
obpaweHuns notpebutens k npogasuy, NoTpebutens BnNpase 0TKasaTbCHA OT UCMONHEHUS
AOoroBopa Kynnu-npogaxu u notpebosaTb BO3BpaTa ynfnadeHHOW 3a yKasaHHbI ToBap
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AEHEeXHoON cymmbl. TpeboBaHne notpebutena o Bo3BpaTe ynfavyeHHOM 3a YyKa3aHHbIN
TOBap LEHEXHOW CYyMMbl MOANEXWT YOOBNETBOPEHUIO B TeYeHWe Tpex OHEW CO OHS
BO3BpaTa ykasaHHOro tosapa.

Mo cornaweHunto noTpebutens ¢ npogaBuoM OOMEH ToBapa MOXeT ObiTb
npeaycMoTpeH Npu NOCTYNNeHUn aHanorMyHoro Toeapa B npogaxy. Nponasey, o6s3aH
He3ameanuTenbHO coobWwnTb NoTpebuTento O NOCTYNNeHUM aHanorMdyHoro ToBapa B
npogaxy.

CrartbAa 26. YTpatuna cuny.

MHdopmaumsa 06 naMeHeHusX:

Cm. mekem cmambu 26

®edeparnbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 anaesa Il dononHeHa cmambel
26.1

Cratba 26.1. [luctaHUMOHHbIN cnocob npogaxu ToBapa
FTAPAHT:

CM. SHumknoneann v gpyrme KOMMeHTapum K ctatbe 26.1 HacToswero 3akoHa

MHdopmaums 06 M3MeHeHUsX:

®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCEeHbI
U3MEHEeHUs, ecmynarmuue 8 cusly Mo ucmedyeHuu copoka namu OHel rocre OHs
ogbuyuanbHo20 onybrukogaHusi Ha3gaHHO20 PedeparsibHO20 3aKOHa

CmM. mekcm nyHKkma 8 rpedbidyw,el pedakyuu

1. [JoroBop PO3HWYHOM KyNnu-npodaxkum MoxeT ObiTb 3akmno4YeH Ha OCHOBaHUU
O3HaKOMJIEHNA NoTpedbuTens cC npeanoXeHHblM MpPoAaBLOM ONUCaHWEM ToBapa
nocpeacTBOM KaTamnoroB, MpocnekTtoB, OyknetoB, (OTOCHMMKOB, CpeAcTB CBA3MU
(TeneBM3MOHHOW, MOYTOBOW, PagMOCBA3N U OPYrMX) WKW  MHBIMWA  UCKITHOYaKLWUMn
BO3MOXHOCTb HEMNoCpeaCTBEHHOr0 O03HakoMmeHna noTtpebutena ¢ ToBapoMm nmbo
obpasyom ToBapa npu 3aknoYeHnn Takoro orosopa (AUCTaHUMOHHLINM Cnocob npoaau
ToBapa) cnocobamu.

2. TlpogaBuoM [O 3akfiYeHUs [oroBopa AofmkHa ObiTb nNpefocTaBneHa
noTpedbutento nHdopmaumss o6 OCHOBHbIX NOTPebUTENbCKMX CBOMCTBAxX ToBapa, 00
agpece (MecTe HaxoXOeHus) npogasBua, O MecTe U3roToBIEHWA ToBapa, O MOSIHOM
(PUPMEHHOM HaMMeHOBaHMM (HaMMeHoBaHWMW) npodaBua (M3roToBuTEns), O LeHe un 06
ycrnoBusix npuobpeTeHns ToBapa, O ero JocTaBKke, CPoKe Cnyxbbl, Cpoke rogHOCTU U
rapaHTMMHOM CpoKe, O nopsiake onnaThl TOBapa, a TakKe O CPOKe, B TEYEHME KOTOPOro
OEeNCTBYeT npeasioXXeHne O 3aKniyeHum Jorosopa.

3. NoTpebuTento B MOMEHT JOCTaBKM ToBapa AOMkKHa ObiTb B MMCbMEHHON hopme
npegocTtaereHa uMHopmMauma o ToBape, npegycmoTpeHHasa ctatben 10 HacTosiwero
3akoHa, a Takke npeayCMOTPEHHask NYHKTOM 4 HacTosiwen crtaTbM WMHGopMauusi o
nopsgke U cpokax Bo3BpaTa ToBapa.

4. MoTpebutensb BnpaBe OTKa3aTbCA OT TOBapa B Noboe BpemMs 40 ero nepenaudu,
a nocne nepegadv ToBapa - B Te4eHne ceMmun gHeun.

B cnyyae, ecnu wuHdopmMauus O nMopsigke UM CpOKax Bo3Bpata ToBapa
Hagnexallero KkayectBa He Obinia npegocTaBfieHa B MUCbMEHHOW )OpMEe B MOMEHT
[O0CTaBku ToBapa, notpebutens BNpaBe 0TKas3aTbCs OT TOBapa B TeYeHUEe Tpex MecsiLues
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C MOMEHTa nepenayn Tosapa.

BosBpaT TOBapa Hagnexawero kadectsa BO3MOXEH B Clyvyae, eCl COXPaHeHbI
€ro TOBapHbIN BMA, NOTpebutenbckne CBONCTBA, a TakKe LOKYMEHT, NOATBEPXKOAAIOLLNN
daKkT 1 ycrnoBus MOKYMKN ykasaHHoOro toeapa. OTcyTcTBME Yy NOTPebUTena OOKYMEHTa,
nogTeepxaatowero akt M ycrioBusl MOKYMNKW TOBapa, He nuwaeT ero BO3MOXXHOCTU
CcbINaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y A4aHHOro npodasua.

[MoTpebutens He BMNpaBe OTKa3aTbCsA OT TOBapa Haanexauwlero KadecTtBa,
MMEIOLLLEro MHAMBMAOYANbHO-ONPeaenieHHble CBONCTBA, €CMWN yKa3aHHbIA TOBap MOXeT
ObITb NCNONb30BaH UCKNIYNTENBHO NpnobpeTatlowmnm ero notpedbutenem.

Mpn oTkase noTpebutens OT ToBapa MpodaBel, AOJMKEH BO3BpaTUTb €My
AEHEXHYI0 CYyMMY, ynriayeHHy noTpebmutenem no 4oroBopy, 3a UCKNKYEHMEM PacxodoB
npogasua Ha 4OCTaBKy OT NOTpPedbuMTeNs BO3BpALLEHHOIO TOBapa, HE NO3gHEE YeEM Yepes
OEeCATb OHEN CO AHA NpeabsaBreHnsa notpebutenem CoOoTBETCTBYHOLLEro TpeboBaHMS.

5. lMNocnencteua npogaxu ToBapa HeHaanexawero KadectBa AUCTAHLWMOHHBLIM
cnocobom Npogaxun ToBapa yCTaHOBIEHbI NOSIOXKEHUSMU, NPEAYCMOTPEHHBIMU CTaTbAMM
18 - 24 HacToswero 3akoHa.

WHdopmaumns 06 naMeHeHusx:

®edeparsibHbiM 3akoHOM om 18 urons 2011 2. N 242-®3 enaea Il dononHeHa cmambel
26.2, ecmynatowieu 8 cuny ¢ 1 aseycma 2011 e.

CraTbs 26.2. [lpaBuna npogaxu oTaenbHbIX BUAOB TOBApOB
FAPAHT:

CM. KOMMeHTapun K cTaTbe 26.2 HacTosiLero 3akoHa
[MpaBuna npoaaxm OTAEenNbHbIX BMAOB TOBapoB yCTaHaBnuBatoTCH
MpaButenscTtBoM Poccuinckon degepaunu.

naea lll. 3awmTa npaB noTpedbutenen npn BbINONIHEHUM PabOT (OKa3aHMKU yCcnyr)
FAPAHT:

Cwm. cxemy "3awmTa npas notpebutenen npu BbINONHEHUN paboT (okasaHun ycnyr)"
Ctatba 27. CpoKku BbINOMHEHUs paboT (oKka3aHus ycnyr)
FAPAHT:

CM. SHumknoneann v gpyrme KOMMeHTapum K ctaTbe 27 HacToswero 3akoHa

1. VicnonHuTenb 06513aH OCyWecTBUTb BbINOfIHEHME paboThl (OKasaHwe ycnyru) B
CPOK, YCTaHOBIEHHbLIN MNpaBuiiamMmu BbINOSIHEHUA OTAENbHbLIX BMAOB paboT (OKasaHus
OTAEnNbHbIX BUOOB YCMyr) unM SOrOBOPOM O BbINOMAHEHUW paboT (okasaHnun ycnyr). B
AOroBope O BbIMNOMAHEHUN paboT (oKaszaHun ycryr) MOXeT npegycMmaTpuBaTbCA CpPOK
BbIMOMHEHUST pPaboTbl (OKasaHus ycryru), ecnn ykasaHHbIMWM nNpaBuiaMy OH  He
npegycMOTPEH, a TakKe CPOK MeHbLUEN NpoAoIHKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIN
yKasaHHbIMU NpaBuiamu.

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparnbHbiM 3akoHOM om 17 Oekabpss 1999 e. N 212-®3 8 nyHKm 2 6HeCeHb!
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
2. Cpok BbINOMNHEHUs paboTbl (OKaszaHWsa ycnyru) MOXeT onpenensatbcs AaTon
(nepnogom), K KOTOPOW [OOSMKHO OblTb 3aKOHYEHO BbINOSHEHWE paboTbl (OKkasaHwe
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ycnyrn) vnu (M) gatonm (Nepuogom), K KOTOPOW WCMONHUTENb OOSMKEH MNPUCTYNUTb K
BbINOSTHEHMIO pabOoTbl (OKa3aHWUIO YCIyrn).
MHdopmaums 06 naMeHeHusX:
®edepasibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambsi 27 dornonHeHa
rnyHKmMom 3
3. B cnyyae, ecnu BbinonHeHne paboThbl (OKasaHMe YCnyrn) ocyLecTBnseTcs no
yacTsaMm (OocTaBka Nepuoauyeckon nedaTtu, TexXHuYeckoe obcnyxmBaHWe) B TedeHue
Cpoka [OeucTBMA [[oroBopa O BbIMNOMHEHUM paboT (oKa3aHUW  YCnyr), AOSMKHbI
npegycmaTpmBaTbCs COOTBETCTBYIOLLUME CPOKM (Nepuogbl) BbINOMHEHMS Takux paboT
(okasaHusa ycnyr).
Mo cornaweHuio CTOPOH B AOroBope MOoryT ObiTb NpegyCcMOTPEHbl Takke CPOKM
3aBepLUEHNS OTAESNbHbIX 3TanoB paboThbl (MPOMEXYTOYHbLIE CPOKM).

Cratbsa 28. [locneacTema HapyLeHUss UCNOSTHUTESNIEM CPOKOB BbINOSHEHUS paboT
(okasaHus ycnyr)

FTAPAHT:
CM. QHumknoneann n gpyrme KOMMEHTapumm K ctatbe 28 HacTosiwero 3akoHa
MHdopmaums 06 M3MeHeHUsX:
®edeparnbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 6HeCeHbI
U3BMEHEHUSs, ecmyrnarnuwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocre OHS
oguyuarnbHo20 ornybrukoeaHusi Ha3eaHH020 PedepaslbHO20 3aKOHa

CmM. mekcm nyHKkma 8 rpedbidyw,el pedakyuu
1. Ecnn ucnonHuTenb HapyLwimn CpOKM BbINOMHEHNSA paboTbl (OKasaHusa ycrnyru) -
CPOKM Hayana un (Unm) OKOHYaHUS BbIMNOMHEHUs1 paboTbl (oKaszaHus ycnyrn) u (1nu)
NPOMEXYTOYHbIE CPOKW BbINOMIHEHNA paboThbl (OKaszaHWsa YCnyrm) wnu BO BpeMS
BbiNONHEHUs1 paboTbl (OKasaHWs ycnyrn) cTano OYeBWOHbIM, 4YTO OHa He Oyaer
BbINOSTHEHA B CPOK, NOTpebunTens No cBOeMy BbIOOPY Bripase:
Ha3HAYUTb UCMONHUTESNIO HOBbLIN CPOK;
Nopy4YnTb BbINONHEHME paboThbl (OKa3aHwe ycryrn) TpeTbMM nnuam 3a pasyMHYHo
LEeHY Unn BbINOMIHUTL €e CBOMMU cuinamu u notpeboBatb OT UCMOMHUTENS BO3MELLEHNS
MOHECEHHbIX PacxogoB;
notpeboBaTb YMEHbLLEHWS LIEHbI 3@ BbINONIHEHME paboThl (OKa3zaHue ycnyru);
oTKa3aTbCH OT UCMOJTHEHMSI OrOBOPaA O BbINOSIHEHUM paboThbl (OKa3aHun ycnyru).
MoTpebutenb BnpaBe noTpeboBaTb TakkKe MNOMHONO BO3MELLEHNS YObITKOB,
MPUYMHEHHBLIX €My B CBSA3M C HapyLleHMEM CpPOKOB BbINOSHEHUS paboTbl (OKaszaHus
ycnyrn). YO6bITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHble AN yOOBMNETBOPEHUS
COOTBETCTBYIOLLNX TpebOBaHMIM NoTpedbuTens.
MHdopmaumsa 06 nameHeHusx:
®eldeparibHbiM 3akoHOM om 17 Oekabpsi 1999 2. N 212-®@3 8 nyHKm 2 8HeCeHbl
U3MEeHEeHUS

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
2. HasHa4yeHHble noTpebuTenem HOBble CPOKU BbIMNOSAHEHUA paboTbl (OKa3aHUs
yCIyrn) ykasblBaloTCsl B JOrOBOPE O BbINOMHEHUN paboTbl (OKasaHun ycnyru).
B cnyyae npocpoyks HOBbIX CpPOKOB noTpebutens BnpaBe nNpeabsBUTb
MCNOSTHUTENIO NHble TpeboBaHWS, yCTaHOBMEHHbIE MYHKTOM 1 HAcTosLWEen cTaTbM.
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MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 3 BHEeCeHbI
U3MEHEeHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
3. LleHa BbinoniHeHHOM paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemas notpeburento

Npy OTKase OT UCMNOSTHEHUS 4OroBopa O BbIMNOSIHEHUN PaboThl (OKa3aHMM yCryrun), a Takke
yunTbiBaemasi npuv yMEHbLUEHUN LeHbl BbINOAHEHHOW paboTbl (OKa3aHHOW YyCnyru),
onpenensieTcs B COOTBETCTBUN C NyHKTaMu 3, 4 n 5 ctaTtbn 24 HacTosawero 3akoHa.

WHdopmaLumst 06 naMeHeHusIx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 4 6HeCeHbI

U3MeHeHUs1

CmM. mekcm niyHkma 8 rpedbidywel pedakuyuu
4. [Mpn oTKase OT UCNOSHEHUS SOroBopa O BbINOSTHEHUN paboTbl (OKasaHUKU ycnyru)

ncnonHUTenb He BripaeBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEAEHHbIX B
npoLecce BbINOMHEHUA pPaboThl (OKa3aHUSA yCryrn), a Takke nnaTtbl 3@ BbIMOMHEHHYIO
paboTy (oKa3aHHYyH YCNnyry), 3a WCKIYEHWEeM cnyyasi, ecnu notpebutenb npuHsn
BbIMONHEHHYIO paboTy (OKa3aHHy ycnyry).

WHdopmaumns 06 namMeHeHusx:

®eldeparibHbiM 3akoHOM om 17 Oekabpsi 1999 e. N 212-®@3 8 nyHKkm 5 6HeceHbl

U3MEHEeHUs

CmM. mekcm nyHKkma 8 rpedbidyw,el pedakyuu

5. B cnyyae HapylleH/s1 YCTaHOBIIEHHbIX CPOKOB BbINOSTHEHUS paboThbl (OKa3aHus
YyCrnyrn) unm HasHayeHHbIX NoTpebuTenem Ha OCHOBaHWW NyHKTA 1 HacTOsLWEN cTaTby
HOBbIX CPOKOB WUCMOMHUTENDb YyNraynBaeT NoTpebuTento 3a Kaxabl AeHb (Yac, ecnm cpok
onpeaeneH B 4acax) NPOCPOYKM HEYCTOWMKY (MEHI0) B pasmepe Tpex MPOLEHTOB LIEHbI
BbINONHEHMs1 paboTbl (OKasaHusl ycnyru), a ecnu ueHa BbiNonHeHnst paboTbl (okaszaHus
ycryru) A4OroBOpoM O BbIMOSIHEHMM paboT (OKasaHUM ycnyr) He onpegeneHa - obuwen
LeHbl 3aKka3a. [JoroBOpOM O BbINOMHEHUM paboT (OKa3aHUKM yCryr) Mexay notpedutenem
N UCNONHUTENEM MOXET ObITb YCTAHOBIEH BOee BbICOKUIA pa3Mep HEYCTOMKM (NEHN).

HeycTonka (neHs) 3a HapyweHne CpoKOB Havana BbINOSIHEHNA paboThbl (OKa3aHUS
ycrnyrun), ee atana B3bICKMBAETCA 3a KaKabl AeHb (4ac, ecnu Cpok onpeneneH B 4acax)
MPOCPOYKM BMNSIOTb OO Havana BbINONHeHWA paboTbl (OKasaHua ycnyrun), ee atana unu
npeabsaBneHnsa notpebutenem TpeboBaHMA, NPeayCMOTPEHHbIX NMYHKTOM 1 HacTosien
cTaTtbu.

Heyctonka (NeHs) 3a HapylweHMe CPOKOB OKOHYaHUA BbINOMHEHUST paboThl
(okaszaHu4a ycrnyru), ee aTana B3bICKMBAETCA 3a KaXXabl AeHb (Yac, ecnv Cpok onpeaenex
B Yacax) NpOCPOYKM BMMOTb A0 OKOHYAHMS BbINOMHEHUA paboTbl (OKasaHus ycnyrun), ee
aTana unu npeabsaBneHna notpebutenem TtpeboBaHWU, NPenyCMOTPEHHbLIX MYHKTOM 1
HacTosILLEN CTaTbMW.

CyMma B3bICKaHHOM NOTpebutenem HeyCTonkn (NeHN) He MOXET MNpeBbIWaTh LEHY
OTAENbHOro BUAA BbINOMHEHUS paboThl (OKasaHus ycryrn) unu obulyro LeHy 3akasa,
€CNN LieHa BbINOSTHEHUST OTAENbHOro Bnaa paboTbl (OKa3aHus ycnyru) He onpegeneHa
AOroBOPOM O BbIMOSIHEHUN pabOoTbl (OKa3aHMKM yCnyri).

Pa3smep HeycTorku (NeHn) onpenenseTcs, UCXOAs U3 LeHbl BbINONHEeHUs paboThbl
(OkasaHusa ycnyru), a ecnu ykasaHHas UeHa He onpefeneHa, ucxogs us obuen ueHbl
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3aKasa, CyLeCTBOBaBLLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedutens OOSMKHO
Obino ObITb YOOBNETBOPEHO MCMNOSHUTENEM B A€Hb OOOPOBOSILHONO yAOBMETBOPEHUS
Takoro TpeboBaHUA MNU B OeHb BblHECEHUS cynebHOro pelueHusi, ecnu TpeboBaHue
noTpedutens 4o6poBONLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTens, ycTaHOBNEHHbIE NMYHKTOM 1 HacTosIWen cTaTbM, He
nognexaTt YyAOBMETBOPEHWUIO, €CNU WUCMOMNHUTENb OOKaXeT, YTO HapyLleHMEe CPOKOB
BbINOSTHEHMSI paboTbl (OKa3aHUSA yCryru) NpoM3oLUsio BCreACcTBNE HEMPEOAONIMMON CUMbI
UM No BMHe noTpebutens.

Cratba 29. lNpaBa notpebutena npu obHapyXeHMM HeOJOCTaTKOB BbIMNOSTHEHHOWM
paboTbl (OKa3aHHOW YCIyrn)
FTAPAHT:
CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 29 HacTosiwero 3akoHa
WHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 1 6HecCeHbI
U3MEHEHUSs

CmM. mekcm rniyHKkma 8 rpedbidyw,el pedakyuu

1. TloTtpebutens npu OBGHaPYXEeHUN HEeOOCTATKOB BbINOSIHEHHONM paboThl
(OokasaHHOW ycryrn) Bnpase No cBoemy BblIbopy noTpeboBaThb:

6e3B03ME34HOr0 YCTpaHEeHUs1 HeOOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW
yenyru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbINOMIHEHHONW paboTbl (OKa3aHHOW
yenyru);

6e3B03Me34HOr0 N3roTOBMEHUS APYron Bewmn u3 0gHOPO4HOro MaTepuana Takoro
e KayecTBa WM MOBTOPHOrO BbINONHEHUs paboTbl. MNMpu aTom notpebutens obsizaH
BO3BPaTUTb paHee nepeaaHHy emMy UCNOSTHUTENEM BeELLb;

BO3MELLEHNS MOHECEHHbIX MM pacxogoB MO YCTPAHEHWO HeAOoCTaTKOB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCNyru) CBOMMW CUAAMU UK TPETbUMN NULAMU.

YpoenetsopeHne TpeboBaHun notpebutens o 6e3BO3ME3QHOM YCTpPaHEHUU
HegocTaTkoB, 06 M3roTOBMEHMM APYron Bewn unmM O MOBTOPHOM BbINOSHEHMM PaboTbl
(okaszaHun ycnyrm) He ocBoboXxgaeT WCNOMHUTENS OT OTBETCTBEHHOCTM B dhopMme
HEeYyCTOWMKM 3a HapyLLleHne Cpoka OKOHYaHMWS BbINONHEHUS paboThl (OKasaHus ycrnyri).

MoTpebutenb BNpaBe OTKasaTbCs OT WCMOMHEHUsT OOroBopa O BbINOSIHEHWM
paboTbl (okaszaHwn ycnyru) M noTpeboBaTb MNOMHOrO BO3MELLEHMS YObITKOB, €Cnu B
YCTAHOBMEHHbIN yKa3aHHbIM [OrOBOPOM CPOK HeOoCTaTKM BbINOSIHEHHOM paboThl
(OkaszaHHOW ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BApaBe
OoTKa3aTbCHA OT MCMOJSIHEHMUSI 4OroBopa O BbIMOMHEHUN PabOThl (OKa3aHUW yCryrn), ecnu
UM OBHapyXeHbl CyLLeCTBEHHbIE HEJOCTATKM BbIMNOSIHEHHOW paboThl (OKa3aHHOW yCryrn)
NN UHblE CYLLIECTBEHHbIE OTCTYNMEHNS OT YCrOBMI 4OroBopa.

MoTpebutenb BnpaBe noTpeboBaTb TaKKe MOSIHOrO BO3MELLEHUS1 YObITKOB,
NMPUYMHEHHbLIX EMY B CBSAA3U C HEQOCTATKaMu BbINOSTHEHHOM paboThl (OKa3aHHOW ycnyri).
YObITKM  BO3MELLalTCs B CPOKW,  YCTAHOBIEHHble  ANS  yOOBMAETBOPEHUSA
COOTBETCTBYIOLLNX TpeOOBaHUM NoTpeduTens.

WHbopmaLmsi 06 n3MeHeHusIx:

®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-03 8 nyHKm 2 6HeCeHbl
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U3MEeHeHUA

CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu
2. LleHa BbINoOnHeHHoOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpeburento
npy OTKase OT UCMOSTHEHUS OroBopa O BbIMNOSIHEHNN PaboThl (OKaszaHuM yCryrun), a Takke
yuuTbiBaemas npu YMeEHbLUEHUU UeHbl BbIMNOMHEHHOW paboTbl (OKasaHHOW ycnyru),
onpeaensieTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctaTbn 24 HacToswero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 3 6HeCeHbI
U3MEHEHUS

CmM. mekcm rniyHKkma 8 ripedbidywel pedakuyuu

3. TpeboBaHus, cBA3aHHbIE C HegocTaTKaMW BbINOSIHEHHOW pPaboTbl (OKasaHHOWM
ycrnyrun), moryt ObiTb NpeabsBneHbl NPU MPUHATUMM BbIMOMHEHHOW paboTbl (OKa3aHHOW
ycnyru) unum B Xoge BbINOSIHEHNA paboTbl (OKasaHus ycnyru) nmbo, ecnm HEBO3MOXHO
0OHapyXuTb HegoCTaTKM MPWU NPUHATUN BbINOSTHEHHOW paboTbl (OKas3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBIEHHbIX HACTOSLLMM MYHKTOM.

MoTpebutens BnpaBe nNpeabsBnsaTb TpeboBaHWA, CBA3aHHbIE C HedoCTaTKamu
BbIMOMIHEHHOM paboTbl (OKa3aHHOM YCNyru), €cnm OHW OBHapyXeHbl B Te4yeHue
rapaHTUMHOIO CpokKa, a Npu ero oTCyTCTBUM B pa3yMHbIN CPOK, B Npeaenax AByX NeT co
OHSA MPUHATMA BbINOMAHEHHOW paboTbl (OKa3aHHOW YCryrn) Ui NATU NeT B OTHOLLEHWM
HeJOCTaTKOB B CTPOEHUM U MIHOM HEOBWXMMOM MMYLLIECTBE.

MHdopmaums 06 u3MeHeHusX:

®edepasibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambs 29 dornonHeHa
MyHKMom 4

4. VicnonHuTenb oTBeYaeT 3a HedocTaTkM paboTbl (ycnyrun), Ha KOTOPYH He
YCTAHOBMNEH rapaHTUIHbLIN CPOK, eCnn noTpedbuTenb JOKaXeT, YTO OHU BO3HUKNM OO0 ee
APUHATUS UM UK MO NPUYMHAM, BO3HUKLLIMM 0 3TOFO MOMEHTA.

B oTHoweHun paboTtbl (ycnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBLIA CpPOK,
MCNOSTHUTENb OTBEYaeT 3a ee HeAoCTaTKW, eCNN He AOKaXeT, YTO OHW BO3HWKNKU nocre
npuHATUA paboTbl (ycnyrn) noTpedbutenem BCNeACTBME HapPyLEHUss UM NpaBui
MCNonb3oBaHuA pesynbtata paboTtbl (ycnyrn), OENCTBUA  TPETbMX NUL WK
HenpeogonNMMON CUnbI.

WHbopmaLmsi 06 n3MeHeHusIx:

@®edeparsibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambsi 29 dornonHeHa
MnyHKmMom 5
5. B cnyyaax, koroa npegoyCcMOTPEHHbIM [OOroBOPOM TapaHTUWHBLIM  CPOK
COCTaBnseT MeHee [OBYX neT (NATW NeT Ha HeaBMXKMMOE MMYLLEeCTBO) U HedoCTaTKu
paboTbl (ycnyrn) obHapyXeHbl noTpebutenemMm nNo UCTEYEHNN rapaHTUMHOIO CpPoKa, HO B
npegenax AByX neT (NATM NeT Ha HeagBMXMMOE MMYLLECTBO), NoTpebuTens Brpase
npeabsaBuTb TpeboBaHWA, MPeayCMOTPEHHble MYyHKTOM 1 HacTosiwen cTaTbu, ecnu
AOKaXeT, YTO Takme HeJOCTaTKU BO3HUKIN A0 NPUHATUS UM pedynbTaTa paboTsbl (ycryri)
UM NO NPUYNHAM, BO3HUKLLMM 40 3TOr0O MOMEHTA.

WHdopmaLums 06 naMeHeHusx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29
8HECEHbI U3MEHEHUS

CmM. mekcm rniyHKkma 8 ripedbidyw,el pedakuyuu


http://graph.garant.ru:8080/document?id=3900266&sub=2902
http://graph.garant.ru:8080/document?id=12017771&sub=40016
http://graph.garant.ru:8080/document?id=3900266&sub=2903
http://graph.garant.ru:8080/document?id=12017771&sub=40023
http://graph.garant.ru:8080/document?id=12017771&sub=40023
http://graph.garant.ru:8080/document?id=12038155&sub=113036
http://graph.garant.ru:8080/document?id=3900266&sub=2904

6. B cnyyae BbIIBNEHMsI CYWECTBEHHbIX HeadocTaTtkoB paboTbl (ycnyru)
notpedbutens BnpaBe nNpeabsaABUTbL WCMNONHUTENO TpeboBaHne o 6e3BO3ME3QHOM
yCTPaHEHUN HeLOCTaTKOB, €CNM AOKaXeT, YTO HeAOCTaTKNU BO3HUKNN SO MPUHATUS UM
pesynbtaTta paboTbl (ycrnyru) unu no nNpuyYnMHaMm, BO3HMKLWIMM OO 3TOM0 MOMEHTa. JTO
TpeboBaHMe MOXeT OblTb NpeabsiBEHO, €CNN Taknme HegoCTaTKu OBHapyXeHbl Mo
NCTeYeHUn AByX NneT (NATU neT B OTHOLEHWUM HEeOBWXKMMOro MMyLLecTBa) CO AHA
NPUHATUSA pesynbTaTa paboThl (YCnyru), HO B NpeAesiax yCTaHOBMEHHOrO Ha pesynbtar
paboTbl (Ycryrn) cpoka cny6bl unm B Te4eHNe OeCcATU NeT Co OHSA NPUHATUA pesynbTaTa
paboTbl (ycnyru) notpebutenem, ecnm Cpok cnyxbbl He yctaHoBneH. Ecnn gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHue ABajuaTtu OHEeN CO OHA ero npeabsiBreHus
notpebuTtenem nnn oGHapy>XeHHbI HEAOCTATOK SABNSAETCA HEYCTPaHUMbIM, NOTPedGUTEnb
no ceoemy Bblbopy Brnpaee TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLUEHMS LiEHbl 3a BbINOMIHEHHYD paboTy (OKa3aHHYyHo
yenyry);

BO3MELLEHNA MOHECEHHbIX WM pPacxogoB MO  YCTPAHEHUD  HeOoCTaTKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCNyrn) CBOMMW CUAaMU MU TPETbUMN NULAMK;

OoTKasa OT WCMNOSIHEHMSI [OroBopa O BbIMNOMAHEHUN pPaboTbl (OKa3aHWW ycnyru) m
BO3MeELLEHNSA YObITKOB.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 e cmambto 30 8HECEHbI
UBMEHEeHUs, ecmynarmuue 8 cusly Mo ucmeyeHuUu copoka namu OHel nocre OHs
ogbuyuanbHo20 onybnukogaHusi HadeaHHO20 PedeparibHO20 3aKOHa

CmM. mekcm cmambu 8 rpedbidyuwel pedakyuu
Cratba 30. Cpoku yCcTpaHeHUs HedOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOM
ycnyru)
FTAPAHT:
CM. QHumknoneann n gpyrme KOMMeHTapum kK ctatbe 30 HacTosiwero 3akoHa
Hepoctatkm paboTbl (ycnyrn) AOMKHbl OblTb YCTPaHEHbl WCMNONHUTENEM B
pa3yMHbIN CPOK, HAa3HaYeHHbIN NOTpebuTenem.
A63aL, BTOPOWN UCKIIOYEH.
MHdopmaumsa 06 nameHeHusx:
Cm. mekem ab3aya emopozo cmameu 30
Ha3Ha4eHHbIn noTpebutenem Cpok yCTpaHEHNS HEAOCTATKOB ToBapa yKa3blBaeTcs
B [QOroBOpE MUnM B MHOM MNOAMNUCBHIBAEMOM CTOPOHaMU OOKYMEHTe NuMbo B 3asiBIEHUM,
HanpaBneHHOM NoTpebuTenem UCNONHUTENIO.
3a HapyweHue npeaycMOTPEHHbIX HACTOSIWEN cTaTbelW CPOKOB YCTpaHeHus
HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW YCNyrv) WCMAOMAHUTENb YynnadnBaet
noTpedbuTento 3a Kaxablh AeHb MPOCPOYKM HEYyCTOoMKy (NeHw), pasmep U Mopsaok
NCYNCNEHNUS KOTOPOM OnpefensaiTcsa B COOTBETCTBMM C MNYHKTOM 5 crtatbn 28
HacToswero 3akoHa.
B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NpPeabsaABUTb
NUCMONHUTENIO MHble TpeboBaHWA, NpPeayCMOTPEHHble nyHkTamu 1 M 4 ctatbn 29
HacTosLwero 3akoHa.


http://graph.garant.ru:8080/document?id=12056685&sub=113
http://graph.garant.ru:8080/document?id=12056685&sub=4
http://graph.garant.ru:8080/document?id=12156685&sub=0
http://graph.garant.ru:8080/document?id=5129539&sub=30
http://graph.garant.ru:8080/document?id=12017771&sub=3
http://graph.garant.ru:8080/document?id=3859058&sub=302

CraTtbsa 31. Cpoku yaoBneTBOpeHNs OTAeNbHbIX TpeboBaHUN NoTpebuTens
FAPAHT:

CM. QHumknoneann v gpyrme KOMMeHTapum K ctatbe 31 HacTosiwero 3akoHa

NHdbopmaLums 06 n3aMeHeHusIx:

®edeparsibHbIM 3aKkoHOM 21 Oekabps 2004 2. N 171-®3 6 nyHKm 1 8HECEHbI UBMEHEHUS

Cm. mekem rniyHkKma 8 rpedbioyuwel pedakyuu

1. TpeboBaHus notTpedbutenss 06 yMeHbLIEHMM LEeHbl 3a BbIMOSIHEHHYO paboTy
(OKasaHHy ycrnyry), O BO3MELEeHMN pacxogoB MO YCTPaHEHUID HeOoCTaTKoB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCryrn) CBOMMM CUNaMm UNu TpeTbUMK nuuamu, a
Takke O BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) OeHEeXHOW CyMMbl U BO3MELLEHUMU
ybObITKOB, NPUYNHEHHBIX B CBA3WM C OTKA30M OT MCNOJSTHEHMS AOroBOpa, NPeAyCMOTPEHHbIE
nyHkToM 1 ctatenm 28 mn nyHktamm 1 n 4 ctatbm 29 Hactoswero 3akoHa, nognexart
YAOBNETBOPEHNIO B AECATUAHEBHbLIN CPOK CO AHA MpPeabsiBEeHUst COOTBETCTBYHOLLENO
TpeboBaHus.

2. TpeboBaHua notpebutens o 6e3B0O3ME3QHOM M3rOTOBMIEHMM OPYrOon Bewu n3
OL4HOPOAHOro MaTepumarna Takoro e KadecTBa MNu O NOBTOPHOM BbINOSIHEHMM PabOoThbI
(OKkasaHuKM ycnyru) nognexart yaoBNeTBOPEHUIO B CPOK, YCTAHOBMEHHbIA ONA CPOYHOro
BbINOSTHEHUSI paboThbl (OKasaHus ycrnyrun), a B criydae, ecnm 9T0T CPOK He YCTaHOBIIEH, B
CPOK, MPeAyCMOTPEHHbIN [LOrOBOPOM O BbINONHEHUM paboTbl (OKa3aHuUK ycnyru),
KOTOpPbIN OblN HEHaAeXalle NCMOSTHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX  HACTOSIWEW  CcTaTbeN  CPOKOB
yOOBNETBOPEHNA OTAeNbHbIX TpeboBaHui noTpebutens uCnonHUTENb YynnadvBaeT
noTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEeyCTorKy (NeHw), pasMmep W nopsaok
NCYNCNEHNUS KOTOPOM OnNpenensiTcsas B COOTBETCTBMM C MNYHKTOM 5 cratbn 28
HacTosLwero 3akoHa.

B cnyyae HapylieHus CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwen cTtaTbwm,
notpebutens BnpaBe npeabsaBUTb UCMNOMHUTENO UHble TpeboBaHNA, NpeayCMOTPEHHbIE
NyHKTOM 1 cTaTbun 28 1 nyHkTamn 1 n 4 ctatbmn 29 HacToswero 3akoHa.

WHdopmaLumsi 06 naMeHeHusIx:

®edeparbHbIM 3aKOHOM 21 Oekabpsi 2004 2. N 171-03 cmambs 32 u3noxeHa 8 HO80U
pedakuyuu

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Cratba 32. [lpaBo noTpebuTens Ha oOTKa3 OT WCMNOSIHEHMS [JoroBopa o
BbINOMHEHUN paboT (OKa3aHUKM ycnyr)
FTAPAHT:
CMm. DHuuknonegmm n apyrme KOMMeHTapum K ctatbe 32 HacToswero 3akoHa
MoTpebutenb BNpaBe oTKa3aTbCA OT UCMOSHEHNSA LOrOBOpa O BbINOSIHEHMM paboT
(okasaHun ycnyr) B noboe BpemMda npu ycrioBun onnaTbl UCMOMHUTEN (OaKTU4EeCKU
MOHECEHHbIX MM pPacxodoB, CBSA3aHHbIX C MCMNONHEeHueM 06s3aTenbCTB MO AaHHOMY
O0roBopy.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyrum)
FTAPAHT:

CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 33 HacToswero 3akoHa
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1. Ha BbinonHeHne paboTbl (OKkasaHue ycnyru), npeayCMOTPEHHOW AOroBOPOM O
BbINONHEHMM paboThl (OKa3aHuUW ycnyrn), MoxeT ObITb cocTaBneHa TBepgas Wnu
npnbnuanTenbHas cmeTa.

CocTaBneHne Takon cmeTbl Mo TpeboBaHM noTpedbuTens wunm UCNONHUTENS
obsas3aTesnbHo.

MHdopmaums 06 naMeHeHusX:

®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Ho8oU
pedakuyuu

CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu
2. Wcnonuutenb He BnpaeBe TpeboBaTb yBENMYEHUS TBEPAOW CMeTbl, a
notpebutensb - ee yMeHblUEHNs, B TOM YuCne B cryyae, Korda B MOMEHT 3aKfyYeHus
AOroBopa McKn4vanacb BO3MOXHOCTb NpeaycMOTpeTb MOSHbIM 06beM nognexalinx
BbIMOSIHEHMIO PabOoT (OKa3aHMIo YCIyr) UM HeobXoaMMbIX 4S5 3TOro pacxogos.
NcnonHuten wumeeT npaBo TpeboBaTb YyBennyeHuss TBEpPL4OW CMETbl Mpu
CYyLLLECTBEHHOM BO3pacTaHuu CTOMMOCTM mMaTtepuanos n obopynoBaHus,
npeaocTaBnsieMblX UCMOMHUTENEM, a TakKe OKa3blBaeMbIX MY TPETbUMU NULLAMN YCIYT,
KOTopoe Henb3a Obino npegycMoTpeTb MNpu  3akmnodveHun porosopa. [lpu oTkase
noTpebutens BbINOSHUTL 3TO TpeboBaHMe UCMONHUTENb BNpaBe PacToOprHyTb 4OrOBOp B
cynebHom nopsgke.
MHdopmaums 06 u3MeHeHusX:
®edeparnbHbiM 3aKkoHoM om 17 Oekabps 1999 e. N 212-©3 cmampbs 33 dornonHeHa
nyHKmMom 3
3. Ecnn BO3HUKNA HeoOXOOMMOCTb BbIMNOMIHEHUS  OOMOSHUTENbHbLIX paboT
(OKasaHusa OOMOMNHUTESbHBIX YCAYr) U NO 3TON MPUYUHE CYLLEeCTBEHHOrO MpPEBbILEHNS
NpUBNN3NTENBHON CMETbI, UCNOSNTHUTENb 06513aH CBOEBpEMEHHO npeaynpeanTb 06 3ToM
noTpebutensa. Ecnn notpedbutens He gan corracue Ha npesblleHne NpUdNU3nTeNbLHON
CMeTbl, OH BrpaBe 0TKa3aTbCHA OT MUCMNOSTHEHUSA JoroBopa. B aToM crnyyae vcnonHuterb
MOXeT TpeboBaTb OT NOTPeOUTENS ynnaThbl LEHbI 3a BbINOSTHEHHYO paboTy (OKa3aHHYHO
yenyry).
NcnonHutenb, CBOEBPEMEHHO He  npeaynpeavBlwnin  notpedbutens o
HeobX0ANMMOCTUN NpeBbILeHNs NPUBNN3NTENBHON CMeTbl, 0683aH UCNOMHUTL AOroBOp,
COXpaHsAs NpaBo Ha onnaty paboTbl (ycnyrn) B npegenax npubnmnantenbHOM CMeThl.

Crtatbs 34. BoinonHeHne paboTbl N3 maTepuana UCnosIHUTenNs
FTAPAHT:

CM. QHumknoneann v gpyrme KOMMeHTapum K ctatbe 34 HacTosiwero 3akoHa

WHdopmaLums 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 e nyHkm 1 6HeCeHbI
U3MeHeHUs

CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu
1. WcnonHutenb o0643aH BbINONMHUTL paboTy, onpedeneHHyt [OOroBOpoM O
BbIMONMHEHMN paboTbl, U3 CBOEro mMartepuana U CBOMMW CpPeacTBaMW, €CINiM UHOE He
npeaycMoTPEHO AOrOBOPOM.
NcnonHutenb, npegocTtaBMBLUMI Matepuan Ansi BbINONHEeHus paboTbl, oTBeYaeT
3a ero HeHagnexawiee KadyecTBO MO npaBunam 00 OTBETCTBEHHOCTW MNpodaBua 3a
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TOBapbl HEHAANeXallero kKa4yecrtsa.
MHdopmaumsa 06 naMeHeHusX:
®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHKm 2 6HeCeHbI
U3MEeHeHUA

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
2. Matepuan wucnonHUTENsd onnadmBaeTca noTpebutenem npu 3akroyeHun

YyKa3aHHOro 4oroBopa MOfIHOCTbLIO UIK B pasmepe, YkadaHHOM B JOrOBOPE O BbIMOSHEHNN
paboTbl C YCNOBMEM OKOHYaTENbHOrO pacyeTa npwu nonydeHun notpebutenem
BbIMOSTHEHHOW MCNONHUTENeM paboTbl, eCrnv WMHOW NOpPSAOK pacdeToB 3a martepuan
MCNOSTHUTENSA HE NPeAyCMOTPEH CornalleHnem CTOPOH.

WHdopmaumns 06 namMeHeHusx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 6 nyHkm 3 6HeCeHbI

U3MEeHEeHUS

CmM. mekcm rniyHKkma 8 rpedbidyw,el pedakyuu

3. B cny4yasx, npegyCMOTpPEHHbIX 4OrOBOPOM O BbINOSIHEHMM paboThLl, Matepuan
MOXeT OblTb MpeaocTaBreH MCMnonHuTenem notpedbutento B kpeaut. [locnegyrouwiee
N3MEHEHNE LieHbl NPeaoCTaBNEeHHOro B KpeamT maTepuana UCNONHUTENs He BneYeT 3a
cobon nepepacyera.

4. Matepuan wucnonHutens wn Heobxoaumble ANs  BbINOMHEHUS pPaboThI
TEXHUYEeCKNe CpeacTBa, MHCTPYMEHTbI U NMpoyee AOCTaBMSAKTCSA K MECTY BbINOSTHEHMS
paboT ucnonHuTeneM.

Cratbs 35. BoinonHeHne paboTbl n3 matepuana (C BeLbio) notpebutens
FAPAHT:

CM. QHumknoneann n gpyrme KOMMeHTapum Kk ctatbe 35 HacTosiwero 3akoHa

1. Ecnn paboTa BbINONMHAETCS NOAHOCTBLIO UM YacTUYHO M3 Matepmana (C BeLbio)
noTpebutens, WUCMONHUTENb OTBEYaET 3a COXPaHHOCTb 3TOr0 MaTtepuana (Bewu) wu
npaBUIbHOE €ro UCNofb30BaHME.

McnonHutenb ob64a3aH:

npeaynpeantb noTpebutenss 0 HENpUrogHoCTM wunM HegobpokayecTBEHHOCTU
nepenaHHoro notpebutenem matepuana (Bewwn);

npeacTaBuTb oT4ET 00 M3pacxogoBaHNMM MaTepuana u Bo3BpaTuUTb €ro OCTaToK.

B cnyyae nonHom vnmM 4acTuU4HOW yTpaTbl (NOBpexAeHus) maTepuana (BeLun),
NPUHATOrO OT noTpebutens, ncnonHutTenb 0b6si3aH B TPEXOAHEBHbLIA CPOK 3aMEHUTb €ro
O4HOPOAHbIM  MaTepuanoM (BELLbID) aHanoOrmM4yHOro KayectBa W MO KEMaHWUK
noTpebutens M3rotToBuTb M3genve M3 OOHOPOOHOro Matepuana (Belwin) B pasyMHbIN
CPOK, @ npu OTCYTCTBMM OAHOPOOHOro Matepmana (Belin) aHarormyHoro kadecrtea -
BO3MECTUTbL NOTPebuTento ABYKPaTHYHO LeHy YTpayeHHOoro (MoBpexaeHHoro) martepmana
(Bewm), a Takke pacxoabl, NOHECEHHbIE NOTpebuTenem.

WHbopmaLmsi 06 n3MeHeHusIX:
®edeparbHbiM 3akoHOM om 17 Oekabpss 1999 e. N 212-®3 8 nyHKm 2 6HeCeHb!
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
2. LleHa yTpadeHHOro (noBpexaeHHoro) martepuana (Belwin) onpegensieTcs,
ncxoas M3 LEeHbl Matepuana (Beluw), CyllecTBOBaBLENW B TOM MeCTe, B KOTOPOM
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TpeboBaHme notpebutens AOMKHO 6bII0 ObITb YOOBNETBOPEHO UCMOSMHUTENEM B AEHb
A06pPOBOSBLHOMO YAOBNETBOPEHUS Takoro TpeboBaHna nnu B eHb BblHECEHUSA cyaebHoro
peLueHusi, ecnu TpeboBaHue noTpedbuTtens 4o6poBONbLHO YAOBNETBOPEHO HE Bbifo.

LleHa maTtepmana (Belwin), nepegaBaemMoro WCMOMHUTENIO, onpedenseTcs B
AOroBope O BbINOSIHEHUN pPaboTbl MKW B MHOM [OKYMEHTE (KBUTaHUWMKW, 3akase),
noATBEPXKOAOLWEM €ro 3aKrtoveHme.

MHdopmaumsa 06 naMeHeHusX:
®eldeparsibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-®@3 & nyHKkm 3 6HeceHbl
U3MeHEeHUS

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
3. cnonHutene ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3@ MOSHYO UMW YaCTUYHYIO
yTpaTy (noepexgeHue) maTtepuana (Bewu), NPUHATOrO MM OT noTpebutens, ecnu
noTpedbutens npegynpexaeH ucnonHutenem obd ocobbix cBOMCTBaxX MaTtepuarna (Bewm),
KOTOpble MOryT noBneyvb 3a cobon ero NOSHYK MMM YacTUYHYH yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOMCTBA MaTepuana (BeLin) He MOrnm ObiTb OBHapYXeHbI npu
Hagnexatlen npuemke UCnorHuTenem 3Toro Mmatepuana (BeLun).

WHdopmaums 06 naMeHeHusx:

®edeparnbHbiM 3akoHoM 21 Oekabps 2004 2. N 171-®3 8 cmambio 36 6HECEHbI
U3MEHeHUsI

CmM. mekcm cmambu 8 rpedbidyuwel pedakyuu
Cratba 36. O6s3aHHOCTb uUcnoNHUTENA WHGOPMUPOBaTb MoTpedbutensa ob
obcToaTenbCcTBaX, KOTOPbIE MOrYT MOBMUATbL HA KayYeCTBO BbINOSTHAEMOM
paboTbl (OKa3blBaeMOWM yCnyru) Unu nosriedb 3a cobor HEBO3MOXHOCTbL €€
3aBepLUeHnNd B CPOK
FTAPAHT:

CM. QHumknoneanun n gpyrme KOMMeHTapum K ctatbe 36 HacTosiwero 3akoHa

NcnonHutenb o64a3aH cBOEBPEMEHHO MHGOPMMPOBATL NOTPEOUTENS O TOM, 4TO
cobniogeHne ykasaHuM noTpebutens M uHble O0BCTOATENbCTBA, 3aBUCALLME OT
noTpebutens, MorytT CHU3UTb Ka4yeCcTBO BbIMOMHsAEMON paboTbl (OKa3blBAaEMOW YCRyrn)
Unu noeneYb 3a cO60N HEBO3MOXHOCTb €€ 3aBepLUEHNSA B CPOK.

Ecnn  notpebutenb, HeCMOTpA Ha  CBOEBPEMEHHOE U  0BOCHOBAHHOE
NH(POPMMPOBaHNE MWCMOMNHUTENEM, B Pa3yMHbI CPOK HE 3aMEHWUT HEenpurogHbii Wim
HegoOOpOKaYeCTBEHHbIN MaTepuan, He W3MEHMT YyKaszaHuhn o crnocobe BbINONHEHNS
paboTbl (OKasaHuUsa ycnyrn) nMbo He YCTPaHUT WHbIX OBCTOATENbLCTB, KOTOPbIE MOryT
CHU3UTb Ka4eCTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCIyrn), UCNONTHUTENb BNpaBe
OoTKas3aTbCA OT MCMOMIHEHUS OOroBopa O BbINOMIHEHUM PabOTbl (OKa3aHUK YCNyru) u
notpeboBaTb NOSTHOrO BO3MELLEHNS YObITKOB.

WHbopmaLmsi 06 n3MeHeHusIX:

®edepasibHbiM 3akoHoM om 27 uwoHs 2011 2. N 162-©3 e cmambio 37 6HECEHbI
U3BMEHeHUs, ecmynarowue 8 cusy o ucmedeHuu O0esssHocma OHeu riocrie OHS
oguyuanbHoz20 onybrukosaHusi Ha3eaHHo020 ®edepasilbHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Cratbsa 37. [Nopagok n dopMbl onnaTthl BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryrn)
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FAPAHT:

CM. QHumknoneanun n apyrme KOMMeHTapum K ctatbe 37 HacTosiwero 3akoHa

MoTpebutenb 0bs3aH onnaTuUTb OKasaHHble eMy YCryrM B Mopsigke U B CPOKMW,
KOTOpbl€ YCTaHOBIIEHbI JJOTOBOPOM C UCMOSHUTENEM.

MoTpebutens 0643aH onnaTnTb BbINOSIHEHHYO UCMOMHUTENEM B NOJSTHOM ob6beme
paboTy nocrne ee npuHATUA notpebutenem. C cornacma notpedbutens pabota mMoxeT
ObITb ONNadeHa UM Npu 3akNYeHU 4OroBopa B NOSIHOM pasMepe UK NyTem Bbloaun
aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOSIHEHHbIX PaboT) NPoOM3BOAUTCA MOCPELACTBOM
HanNU4HbIX WM 6e3HanuyHbIX pac4yeToB B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccunckon denepaunn.

Mpy ncnonb3oBaHUM HanNM4YHOM hopMbl pacyeToB onnaTta ToBapos (paboT, ycnyr)
notpebutenem NpomsBOAUTCA B COOTBETCTBMM C yKaszaHuem npofasua (MCNOMHUTENS)
nyTeM BHECEHUA HanNU4YHbIX LEHEXHbIX CPeAcTB npogaBuy (McnonHuTent), nmbo B
KPEAUTHYIO opraHmnsauuio, Nnbo nnaTexXHOMy areHTy, OCyLLeCTBASLWEMY AeATeNbHOCTb
no npuemy nnaTtexen @uandecknx nuy, NMbo 6GaHKOBCKOMY MNAaTEXHOMY areHTy
(cybareHTy), ocyLiecTBnsoWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
0 6aHkax n 6aHKOBCKOM LEATEeNbHOCTU, €CNN MHOE He YCTaHOBfeHO deaepanbHbIMu
3aKOHaMW UK MHBIMN HOPMAaTUBHBLIMW NMpaBoBbIMKU akTamu Poccunnckon depepaunn. MNpu
aTOM obg3aTenbcTBa noTpebutens nepen npoaaBuoOM (MCMOMNHUTENEM) NO onnarte
ToBapoB (paboT, ycrnyr) cuYMTaloTCs MCMOSHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HANMYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy
(vcnonHuten), nubo B KPEAWUTHYK opraHuMsauuto, nMbo nnaTexXHoOMy areHTy,
OCYLLECTBIIAOLWEMY [OEATEeNbHOCTL MO NpuMeMy nnartexen duandeckux nud, nmbo
GaHKOBCKOMY MnaTeXHOMYy areHTy (cybareHTy), OCyLlecTBRswWeMy LeaATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHkax n GaHKOBCKOW AeATeNbHOCTM.

Cratbs 38. YTpatuna cuny.

WHdopmaLumsi 06 naMeHeHusIx:

Cm. mekem cmambu 38

Cratbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB YCyr
FTAPAHT:
CM. SHuumknoneann v gpyrme KOMMeHTapum K ctatbe 39 HacToswero 3akoHa
MocnencTBma HapylleHUsa yCcnoBur A0roBopoB 06 OKasaHuMM OTAenbHbIX BUOOB
ycryr, ecnv Takue [OroBopbl MO CBOEMY XapakTepy He noanajatoT nog LencTeue
HaCTOSLLEN rnaBbl, ONPeaenatnTCs 3aKOHOM.

WHdopmaLums 06 naMeHeHusx:

®edeparbHbiM 3akoHoM om 18 urons 2011 e. N 242-®3 enasa Il dononHeHa cmamebel
39.1, ecmynaruwel 8 cuny ¢ 1 asaycma 2011 e.
Cratba 39.1. [lpaBuna okasaHuUs OTAESbHbIX BWAOB YCNYr, BbINOSIHEHUSA
oTAenbHbIX BUAOB paboTt notpebutenam
FTAPAHT:

CM. koMMeHTapum k ctaTtbe 39.1 HacToswero 3akoHa
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[MpaBuna okasaHus OTAENbHbIX BWMOOB YCMYr, BbINOMHEHUS OTAESbHbIX BUAOB
paboT noTpebutenam yctaHaBnueatoTcs [paButenscteom Poccuiickon degepaunn.

Mnaea IV. NlocynapcTBeHHas 1 obLecTBeHHad 3awmTa npaB noTpedburtenen

FTAPAHT:
Cwm. cxemy "lMocypgapcTBeHHas u obLecTBeEHHas 3awmTa npas notpedburenen”

NHdbopmaLums 06 naMeHeHusIx:

®edeparbHbiM 3akoHoM om 18 urons 2011 2. N 242-03 cmambsi 40 usroxeHa 8 HO8oU
pedakuyuu, ecmynaruw,el 8 cuny ¢ 1 asaycma 2011 e.

CmMm. mekcm cmambu 8 ripedbidyuwed pedakyuu
Cratba 40. PenepanbHbli rocyaapCTBEHHbIN Haa3op B 06facTu 3alunTbl Npas
notpebutenen
FAPAHT:
CM. QHumknoneann n gpyrme KOMMeHTapum kK ctatbe 40 HacTosiwero 3akoHa

1. ®depepanbHbli  rOCyAapCTBEHHbIN  Hag3op B obractm  3awuTbl  NpaB
notpebutenenm  ocyllecTBNsieTCs  yNofHOMOYEHHbIM  dedepanbHbiM  OpraHom
MCNOSTHUTENBHOM BrlacTM (ganee - opraH rocyaapCTBEHHOro Haas3opa) B nopsake,
ycTaHoBneHHoM [NpaeutensctBoM Poccuinckon ®egepaunn.

2. ®epepanbHbll  TOCYAAPCTBEHHbIN Hag3op B obnactm  3awuTbl  npas
noTpebutenen Bkno4vaeT B cebs:

1) opraHuMsaumio U1 NpoBedeHWe MNPOBEPOK COBNIOAEHUS WU3rOTOBUTENAMMU
(ncnonHuTenamum, npoAaasLamu, YNOSTHOMOYEHHbIMU opraHmsaumsamu nnm
YNOHOMOYEHHbIMU NHONBUAYaNbHbIMK npegnpuHUMaTensmu, nmnopTepamm)
TpeboBaHMI, YCTAaHOBMEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon ®epepauum,
HacToAWwmMM 3akoHOM, ApyrMmun deaepanbHbiMU 3aKOHAMW U MHBIMW HOPMAaTUBHbLIMMN
npaBoBbIMM akTamu Poccuickon ®epepaunn, perynmpyowmnmMm OTHOWEHUS B obnactu
3awmTbl NpaB notpebutenen (oanee - obasatenbHble TpeboBaHus), npeanMcaHumn
AOJDKHOCTHBIX JIML, OpraHa rocya4apCTBEHHOrO Haa30pa;

2) opraHu3auuio U npoBedeHne NPOBEPOK COOTBETCTBUS TOBapoOB (paboT, ycnyr)
obsasaTenbHbIM TpeboBaHuaM, obecneymBatownm 6e3onacHoCTb ToBapoB (paboT, ycnyr)
AN KM3HM M 300pOBbs  MoTpebutenen, okpyxawlwen cpedbl, npeaynpexaeHue
AENCcTBUN, BBOASALWMX noTpebutenen B 3abnyxaeHne, n npegoTBpalieHme npuynHeHns
BpeAa umyLlecTBy notpebutenen, yCTaHOBIEHHbIM B COOTBETCTBUN C MEXAYHAPOAHBIMMN
poroBopamn  Poccunckon  depepaumn, degepanbHbIMM  3aKOHAMWU U UHBIMU
HOpPMaTUBHLIMM NMPaBOBbIMU akTamMu Poccuimnckon denepaumu;

3) npuMMmeHeHuMe B nopsike, YCTaHOBMNEHHOM 3aKOHOAATeNbCTBOM Poccuirckom
denepaunn, Mep npecedeHnsa HapyleHuhn obsi3aTenbHbiXx TpeboBaHuKW, Bblgavy
npeanucaHMi O npekpawleHnn HapylweHun npaB notpebutenen, o npekpallieHun
HapyLweHnn obs3aTenbHbiXx TpeboBaHUN, 00 YCTpPaHEHUW BbISBNEHHbIX HapyLUEHUN
06s3aTenbHbIX TpeboBaHM, NpUBeYeHNE K OTBETCTBEHHOCTM L, COBEPLUMBLUNX Takme
HapyLleHns:;

4) cucrtemaTtuyeckoe HabngeHue 3a UCMOoNHEeHMeM obsidaTenbHbIX TpeboBaHuM,
aHanu3 1 NporHo3MpoBaHWE COCTOAHWUSA UCMONHEeHUs obsasaTeribHbIX TpeboBaHUW npwu


http://graph.garant.ru:8080/document?id=12088101&sub=17
http://graph.garant.ru:8080/document?id=12088101&sub=7101
http://graph.garant.ru:8080/document?id=5660754&sub=40

OCYLLECTBIIEHUMN U3rOTOBUTENAMU (MCNOMHUTENAMMU, NpogaBLaMW, YNOSTHOMOYEHHbIMM
opraHmsauusiMnm  unn - YyrnoriHOMOYEHHbIMU  MHOMBUAYANbHBIMU  NpeanpuHUMaTensMu,
nMnopTepamMmmn) cBoeun AeAaTeribHOCTY;

NHdbopmaLums 06 naMeHeHusIx:

®edeparnbHbiM 3akoHOM om 25 urwHs 2012 e. N93-®3 & nodrnyHkm 5 6HeceHbl
U3MeHeHuUsl

Cm. mekem rnodryHKkma 6 npeobidywed pedakuuu

5) cratuctuyeckoe HabniogeHne B obnactu  obecneyeHus 3awnTbl  Npas
noTpedbutenen, y4yet M aHanui criydaeB MNPUYMHEHUS Bpeda >XMU3HU U 340POBbLIO
notpebutenen, oOKpyxawllen cpege M UMyLLecTBy noTpedbuTenen, CBA3AHHOMO C
npunobpeTeHNneM N MCNonb3oBaHMEM ToOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX
ToBapoB (paboT, ycnyr) nubo ¢ npegocTtaBneHMeEM noTpebutenam HeCcBOEBPEMEHHON,
HEMoNnHON, HeOOCTOBEpPHOM W BBogsAWen B 3abnyxaeHwe wuHdoOpmauum O ToBapax
(pabotax, ycnyrax);

6) exerogHoe npoBedeHWe aHanu3a U oueHKM 3PGEKTUBHOCTM dreadeparibHOro
rocygapCTBeHHOro Hag3opa B o6niacTtu 3awmThl NpaB notTpebutenen;

7) exerogHyt NOArOTOBKY Ha OCHOBaHWW pe3ynbTaToB AEATENbHOCTH,
npegycMoTpeHHOM NoanyHkTamu 1 - 6 HACTOALWEro NyHKTa, rocyaapCTBEHHbIX JOKNaa0B
0 3awmTe npaB notpedbutenen B Poccuinckon denepauum B nopsigke, yCTaHOBIIEHHOM
MpaButensctBoM Poccumnckon degepaunu.

3. K OTHOWweHusIM, CBSA3aHHbLIM C  OCYyLlecTBreHneM  doegepanbHOro
rocygapCTBEHHOro Hag3opa B obnacty 3aluTbl npaB notpebutenen, opraHnsaumen m
npoBegeHNEM MPOBEPOK M3rOTOBUTENEN (MCMOMNHUTENEN, NPOAABLIOB, YNONHOMOYEHHbIX
opraHu3aumm MNW  YMNOMIHOMOYEHHbIX  WHOMBMAYaAnbHbIX  NpegnpuHMMaTenen,
MMMOPTEPOB), NPUMEHSATCA nonoxeHna ®PegepanbHOro 3akoHa OT 26 aekabps
2008 roga N 294-®3 "O 3awuTte npaB OPUANYECKMX §NUL WU UHOMBMAOYANbHbIX
npeanpuHUMaTenen npu OCYLLECTBIEHMM FOCYO4ApPCTBEHHOro KOHTpons (Hagsopa) u
MYHMLMNANsLHOro KOHTpona".

4. [omkHOCTHble nuua oOpraHa rocygapCTBEHHOr0 Haas3opa B nopsgke,
YCTaHOBIIEHHOM 3akoHoaaTenbCcTBOM Poccuinckon degepaumm, MMEOT NpaBo:

1) 3anpawuBaTb W nofy4aTb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MUCbMEHHbIX
3anpocoB OT OpraHOB rOCyAapCTBEHHOW BiacTW, OpPraHOB MECTHOrO CamoyrnpaBrieHus,
0o6LLLeCTBEHHbIX opraHusauyun, N3rotToBUTENEN (ncnonHutenen, npo4aBLOB,
YNOMHOMOYEHHbIX opraHusauum nnm YNONTHOMOYEHHbIX NHONBUAOYaNbHbIX
npeanpuHUMaTenen, MMNoOpTepoB) MHMOPMALMIO U AOKYMEHTbI MO BOMpPOCaM 3alluuTbl
npaB notpebutenen;

2) 6ecnpensaTcTBEHHO MO NpeabsBEHUN Cry>KeOHOro yooCTOBEPEHUS U KOMUM
npukasa (pacnopsbkeHuns) pykoBoauMTensa (3amMecTuTens pykoBoAUTEnNs) opraHa
rocyAapCTBEHHOIO0 Haa3opa O Ha3HaYeHWW NPOBEPKM MocellaTb TEPPUTOPUIO, 34aHUS,
MOMELLEHNS U COOPYXEHUs,, UCMOofb3yemble  U3roToBUTENnemM  (UCMOMHUTENEM,
NpoAaBLOM, YNOMHOMOYEHHOW OpraHM3aumen Unn ynonHOMOYEHHbIM UHOVBUAYANbHBIM
npeanpuHUMaTenem, MMNOPTEPOM) MPU OCYLLLECTBNEHUN CBOEW AEATENbHOCTU, B LENsX
NpOBEeAEHNA MEPONPUATUIN NO KOHTPOSHO;

3) npoBoauMTb OTOOp nNpo6 u o0Opas3uoB TOBaApPOB, MpeAHa3HA4YeHHbIX AN
peanusauum N peanuayembix noTpedutensam, Ona nNpoBeAeHUs MX UCCrenoBaHumn,
NCnbITaHUI;
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4) BblgaBaTb W3roToBUTENAM (MCMOMHUTENAM, MpoAdaBuaM, YNONHOMOYEHHbIM
OpraHu3aumMsM  WNu  YNOAHOMOYEHHbIM  MHOMBUAYANbHBIM  NpeanpuHUMaTensm,
nMnopTepamMm) MpeanMcaHus O MpekpaweHun HapylweHun npaB notpebutenen, o
npekpaweHun HapyweHun obasatenbHbix TpeboBaHui, 06 ycTpaHeHUU BbISBMEHHbIX
HapyLleHnn obs3aTenbHbIX TpeboBaHU, O NPOBEAEHUN MEPONPUATUI NOo obecneyeHmnto
npeaoTBpaLLeHNsa Bpeaa XU3HW, 340POBLI0 N MMYLLECTBY NoTpebuTenemn, okpyxatoLlen
cpene;

5) cocTaBnATb NpPOTOKOSbI 06 agMUHUCTPATUBHBIX NpaBOHapyLIeHUsIX B obracTtu
3awuTbl NpaB notpebutenen, paccmaTpuBatb Aena 00 ykasaHHbIX agMUHUCTPATUBHbBIX
nNpaBOHapYLUEHUSIX N MPUHUMATb MEpPbI NO NPESOTBPALLEHNIO TaKNX HapYLUEHWI;

6) HanpaensaTb B YNOSIHOMOYEHHbIE OpraHbl MaTtepuanbl, CBA3aHHble C
HapylweHnamMn obsidatenbHbIX TpeboBaHMA, ONS PELUEeHUs BOMPOCOB O BO36YXAEHWUK
YrOMnoBHbIX AeNn Mo npu3Hakam NpecTynieHni;

7) obpawaTtbCcs B CyA C 3asdBfEHUSMU B 3aluTy npaB notpebutenen, 3akOHHbIX
WHTEPECOB HeOoMnpeaeneHHoro kpyra noTpebutenen, a Takke C 3adBAEeHUAMU O
NUKBMAALMN N3roTOBUTENS (MCMoOnMHUTENS, npogasua, YNOSIHOMOYEHHOW OpraHu3auuu,
nmnopTepa) NMbo O NpekpaleHUn AeaTenbHOCTU UHOMBUAYANbHOMO NpeanpuHuMaTens
(YMONMHOMOYEHHOro MHAMBWMAOYaANbHOrO npeanpuHMMmaTtens) 3a HeogHoKpaTHoe (ABa M
BGonee pasa B TeYEHNE OQHOro KaneHgapHoro roga) unm rpyboe (nosnekwee cMepTb UNK
mMaccoBble 3aboneBaHus, oTpaBneHns NIAEN) HapyLLeHe npae noTpeduTtenen.

5. OpraH rocygapCTBeHHOro Haasopa MoXeT ObITb NpUBAEYEH CYyAOM K y4acTuiO B
aene nvbo BnpaBe BCTynaTb B AeNO MO CBOEN WMHUUMATMBE UMM NO UHUUMATMBE NuL,
yyacTByOLWMX B Aene, Ans Aadn 3akNiyYeHus no aeny B LUensx 3awuTbl npas
notpebutenen B NOpsiaKe, YCTAHOBMEHHOM  3aKoHOAATENbCTBOM  Poccuiickomn
depepauymn.

WNHdopmaLums 06 naMeHeHusx:
®edepasibHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 40 dornornHeHa
nyHkmom 5.1, ecmynarowum 8 cuny ¢ 1 uronsa 2014 a.

5.1. NMpegnucaHne, Bbl4aHHOE NMpU OCYLLECTBEHUN FOCYAapCTBEHHOIO Haa3opa B
obnacTtu 3awmnTbl NpaB notpebutenen, MoxeT ObiTb 06KanoBaHO B apOuTpaxHbin cya B
TeyeHMe Tpex MecsueB CO OHA ero Bblgadn. B cnyyae npuHATMA 3aaBrneHns o6
obxanoBaHuM 3TOro MNpeanucaHus K Npou3BOACTBY apbuTpaKHOro cyga MCMNofHeHue
9TOro NpeanucaHnsi NPMoCTaHaBNMBAETCA OO AHA BCTYMMEHUS peLLeHnst apOuTpaKHoro
cyda B 3aKOHHYIO cuny.

6. OpraH rocygapCTBeHHOro Hag3opa Brpase AaBaTb pPa3bsCHEHMS MO BONpocam
NPUMEHEHUS1 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBOBLIX akToB Poccunckon depepaumm,
perynmpyroLmnx oTHOLWWEeHUs B 06nacTu 3awmTbl Npae noTpeduTtenen.

7. TocyoapCTBeHHbIM Haa30p 3a COOTBETCTBMEM ToBapoB TpeboBaHWUSAM
6e30nacHOCTW, YCTAHOBMEHHbIM TEXHUYECKMMU perfiaMmeHTamMun, OCyLLeCTBASeTCA Takke
YMNOHOMOYEHHbIMN doefeparnbHbIMU OpraHamMu UCMONTHUTENbHON BNACTU B COOTBETCTBUM
C 3aKoHogaTtenbcTBoM Poccuinckon defepaumm 0 TEXHUYECKOM PErynnpoBaHum.

WHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHoM om 25 urwHs 2012 e. N 93-®3 cmambsi 40 dornonHeHa
rnyHKmMom 8

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSHOMOYEHHbIMU
degepanbHbIMU  OpraHaMm  UCMOMHUTENBbHOM  BRacTW, YKasaHHbIMM B MNyHKTE 7
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HacTosWen cTaTbK, ocyllecTBngeTr ¢OpMUMpPOBaHME U BeOEHUWE OTKPbLITOrO W
00Le0CTYNHOro rocyAapCTBEHHONO MHAOPMALUMOHHOIMO pecypca B obnactu 3awumThbl
npaB notpebutenen, kadectsa u 6e3onacHocTM ToBapoB (paboT, ycnyr) B MNOpsiake,
ycTaHoBreHHoMm [NpaButensctsom Poccuinckon denepaumn.

MHdopmaums 06 naMeHeHusX:

®edepasnbHbiM 3akoHoM om 18 utons 2011 2. N 242-®3 cmambs 41 usnoxeHa 8 HO80U
pedakuyuu, scmynatoweu 6 cuny ¢ 1 ageycma 2011 a.

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
CraTtbfa 41. Ob6sa3aHHOCTb n3rotoBuTens (ncnonHuTens, npoaasua,
YNONTHOMOYEHHOW OpraHmn3aumMm Unn yrnoriHOMOYEHHOrO0 WUHAMBUAYANbHOMO
npegnpuHUMaTtens, wuMmnoptepa) nNo nNpeaocTaBneHutd  UHdopmaumm
OpraHy rocyaapCTBEHHOro Haa3opa
FTAPAHT:
CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 41 HacTosiwero 3akoHa
N3rotoButeno (ucnonHuTenb, nNpogaBel, YMNOMHOMOYEHHAs OpraHuM3aumsa WUnu
YNONTHOMOYEHHbIN UHAMBUAOYANbHBLIN NpeanpuHUMaTenb, uMmnopTep) no TpeboBaHuUto
opraHa rocygapCTBEHHOrO Haasopa, €ro LOSMKHOCTHbIX vy 00si3aH nNpefocTaBuTb B
YCTAHOBMNEHHbIN UMW CPOK LOCTOBEPHbIE CBEAEHMS, AOKYMEHTauuo, OObACHEHMS B
NMMCbMEHHOW U (UNKN) YCTHOW (popMe W UHY WHJOPMaUMO, Heobxoaumyl Ons
OCYLLECTBIIEHNA OPraHOM rOCyAapCTBEHHOIO Had3opa W ero AOSMKHOCTHbIMM Nuuamu
NOSTHOMOYMI, YCTAHOBIEHHbIX 3aKoHOoA4aTeNnbCTBOM Poccunckon denepaunn.

CraTbs 42. YTpatuna cuny.

WNHdopmaums 06 naMeHeHusx:

Cm. mekcm cmambu 42

®edepasibHbiM 3akoHoM 21 Oekabpsi 2004 e. N 171-®3 3akoH OornosiHeH cmambel
42.1
CraTtbsa 42.1. [loNHOMOYMNA BbICLUMX UCMONHUTENbHBIX OPraHOB rOCyAapCTBEHHOWN
Bnactn cybwvektoB Poccuinickon depepaumm B obractu 3awuTbl npas
notpebutenen
FAPAHT:

CM. KoMMeHTapun K ctaTbe 42.1 HacTosLwero 3akoHa

BbICLLIM MCNONHUTENBLHBIN OpraH rocyaAapCTBEHHOW BRacTu COOTBETCTBYHOLLEro
cybbekta Poccuiickon ®Pepepaumm OCyLLECTBNSET MeEpPONpuUATUS MO peanu3auun,
obecnevyeHnto M 3awWmTe npaB notpebutenem m B npegenax CBOUX MOMTHOMOYMUN
npUHMMaeT onpeaeneHHble Mepbl.

WHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHom om 13 urons 2015 e. N 233-@3 3akoH OornonHeH cmambel
42.2
Crtatbs 42.2. [lepegada OCyLLECTBIEHUS MOMTHOMOYMIA OpraHa rocygapCTBEHHOro
Hag3opa opraHaMm WCNOSIHUTENbHOWM Bnactn cybbekToB Poccuickon
depepaumn
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FAPAHT:

CM. KOMMeHTapun K ctaTbe 42.2 HacTosLero 3akoHa

[MonHOMOYMA  opraHa roCydapCTBEHHOro Hag3opa MO OCYLUECTBMEHUIO
degepanbHOro rocyaapcTBeHHOro Hag3opa B obnactyu 3awuTtbl nNpaB notpebutenen
MOryT nepefaBaTtbCH AN OCYLLECTBIIEHUS OpraHam UCMOMHUTENBHOW BNacTh CyObeKTOB
Poccuinckon ®egepaunm nocrtaHosneHusimu lNpasutenoctea Poccunckon depepaunm B
nopsigke, yctaHoerneHHoMm PepepanbHbiM 3akOHOM OT 6 okTsi6ps 1999 roga N 184-93
"O6 o00wmMx npuvHUMNax opraHu3auum 3akoHogaTenbHbIX (NpeacTtaBUTENbHbLIX) W
WUCMONHUTENDBHBIX  OpraHoB  rocydapcTBEeHHOW Bnactum  cybbektoB  Poccuirckon
denepauyun’.

WHdopmaumns 06 namMeHeHusx:

®edepasibHbIM 3aKkoHOM 21 dekabpsi 2004 2. N 171-O3 cmames 43 usnoxeHa 8 HO8oU
pedakuyuu

CmMm. mekcm cmambu 8 rpedbidyuwiel pedakyuu
Cratba 43. OTBEeTCTBEHHOCTb 3a HapyweHue npaB noTpedutenen,
YCT@HOBSEHHbIX 3aKOHaMW U MHbIMW HOPMAaTMBHbLIMUW MPABOBbIMU aKTamu
Poccuinckon degepaumn
FAPAHT:
CM. KOMMeHTapum k ctaTbe 43 HacTosilwero 3akoHa
3a HapyweHne npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHaAMW W  WUHbIMMI
HOpPMaTUBHbLIMM NpPaBOBbIMK akTaMn Poccuickon denepauunmn, npogasel, (MCNONHUTEND,
N3roTOBUTENb, YNONIHOMOYEHHAsa opraHn3auust NN ynormHOMOYEHHbI UHOMBMAYANbHbIN
npeanpuHUMaTtenb,  MMMAOPTEP) HeceT  aAMUHUCTPATMBHYK,  YrONIOBHYK WK
rpaXaaHCKO-NpPaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOOATENbCTBOM

Poccuinckon degepaunn.
FTAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHuMe 3akoHodaTenbCTBa O 3alimMte npas
notpebutenen"”

WHbopmaLmsi 06 n3MeHeHusIX:

Q®edepasibHbiM 3akoHOM om 28 urns 2012 2. N 133-0©3 e cmambto 44 6HeCeHbI
usMeHeHusi, ecmynarujue 8 cusny ¢ 1 aHeaps 2013 e.

Cm. mekem cmambu 6 rpedbidyweu pedakyuu
Cratbsa 44. OcyuwecTBreHne 3awuTbl NpaB notpebutenen opraHamm MECTHOro
camoynpasfieHns
FAPAHT:
CM. SQHumknoneann n gpyrme KOMMeHTapum K ctatbe 44 HacToswero 3akoHa

CMm. Metoamndeckme pekoMeHOaumn Afsi OpraHoB MECTHOro camoynpasneHus Mo
opraHmMsauum 3alwnTbl Nnpas notTpebutenen (paspabotaHHble MAI PO)

B uenax 3awutbl nNpaB noTpedbutenern Ha Tepputopum MyHULMNANbHOIo
obpasoBaHus opraHbl MECTHOIO CaMoyrnpaBrieHns Brnpase:

paccmaTtpuBaTb Kanobbl noTpebutenen, KOHCYNbTUpPOBaTb WX MO BONpocam
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3awmThbl NpaB noTpebutenen;

obpawaTtbcs B Cydbl B 3awuTy npaB notpeburtenen (HeonpeaeneHHoOro Kpyra
notpebutenen).

Mpn BbiBNeHUM no xanobe noTpebutensa ToBapoB (paboTt, ycnyr)
HeHaanexawlero KadecrtBa, a Takke OMacHbIX AN >XU3HW, 340pPOBbS, MMYyLLECTBa
notpebuTenen u OKpyXawlen cpedbl He3amMeanutenoHO wu3Bewatb 06 3TOM
defepanbHble OpraHbl WUCNOSHUTESNBbHOW BMacTW, OCYLECTBASAWME KOHTPONb 3a
Ka4yecTBOM 1 6e30MacHOCTbI0 ToBapoB (paboT, ycnyr).

Mpnem Xanob notpebutenen MOXeT OCYLLEeCTBMATbLCA yepes
MHOroYHKLMOHasbHbIE LIEHTPbl NPeLOCTaBNEeHNA roCyaapCTBEHHbIX U MyHMUMNANbHbIX
YCnyr.

MHdopmaums 06 u3MeHeHusX:

®edeparbHbiM 3aKOHOM 21 Oekabpsi 2004 2. N 171-O3 cmambs 45 u3noxeHa 8 HO80U
pedakuyuu

CmM. mekecm cmambu 8 rpeodbidywel pedakyuu
Cratba 45. NpaBa ob6wecTBEHHbIX 06BeANHEHUI NOTpedbutenen (Mx accoumnaymnm,

CO030B)
FTAPAHT:

CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 45 HacTosiwero 3akoHa
1. NpaxxgaHe BnpaBe 06bLEANHATLCA Ha JOOPOBOSIbLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumauunmn, cok3bl), KOTOPbIE OCYLLECTBIAIOT CBOH
AEeATENbHOCTb B COOTBETCTBUM C yCTaBaMW yKasaHHbIX 0O0beanHeHnn (MX accoumnaumm,
CO030B) 1 3aKoHoaaTenbcTBOM Poccumnckon ®eagepaumn.

WNHdopmaums 06 naMeHeHusx:

®eldeparibHbiM 3akoHOM om 25 utoHs 2012 2. N 93-D3 8 rnyHKm 2 eHeceHbl U3MEeHEeHUs

CmM. mekcm nyHKkma 8 rpedbidywel pedakyuu

2. ObuwecTBeHHble 0bbeaMHeHUs noTpebutenen (Ux accoumauuun, Cor3bl) ANS
OCYLLECTBIIEHNA CBOMX YCTaBHbIX LIENEn BNpaBe:

yyactBoBaTb B paspaboTke obssaTenbHblx TpeboBaHun K ToBapam (paboTawm,
ycrnyram), a TaKkKe TMpPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbLIX aKTOB
Poccunickon depepauuun, perynupyowmx oOTHOoweHna B obnactu 3awuTbl npas
notpeburtenen;

NpOBOAMTb HE3ABUCMMYIKO 3KCNEPTU3y KayecTBa, Ges3onacHOCTU ToBapoB (pabor,
ycnyr), a TakkKe COOTBETCTBMS MNOTPeEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr)
3asiBrieHHOW npoaasuamMu (M3roToBUTENAMMU, UCMOMHUTENSMU) UHAPOPMALUN O HUX;

OCYLLECTBNATb OOLLLECTBEHHbIN KOHTPOMNb 3a cobntogeHMemM npaB noTpeduTtenen u
HanpaBnATb B OpraH rocya4apCTBEHHOro Haa3opa U opraHbl MECTHOro caMoynpaBneHus
MHpopmaLmio 0 hpakTax HapylweHu npas notpebutenen Ans NpoBedeHUs NPOBEPKU
9TNX (PaKTOB U NPUHATUA B CriyYyae UX NoaTBEPXKAEHMS Mep MO NPEeceyYeHno HapyLleHUR
npaB notpebutenen B npegenax MOMHOMOYUA YKa3aHHbIX OPraHoB, Y4acTBOBaTb B
NpOBEAEHUN 3JKCMEPTM3 NO akTam HapyweHun npaB notpebutenen B CBA3M C
obpaiieHuamn noTtpedbutenen. [lpn ocywecTBneHMnM OOBLECTBEHHOIO KOHTPONs
obuiecTBeHHble 0b6beauHeHUs noTpebutenen (Mx accoumauumu, COlO3bl) He Brpase
TpeboBaTb OT u3roToBUTENEN  (MCNOMHUTENEN, MPOAABLOB,  YMNONHOMOYEHHbIX
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opraHusauuMi WM YNOMHOMOYEHHbIX  WHOMBUAYaAlbHbIX  NpeanpuHMMaTenenu,
MMNOPTEPOB) NpenCTaBNeHne OOKYMEHTOB (BbINOSIHEHME [LEWCTBUN), 00S3aHHOCTb
npeacTtaBneHns (BbIMOIHEHUSA) KOTOPLIX MO TpeboBaHWio NOTpebuTens He yCcTaHOBEHa
3aKOHOM,;

pacnpocTpaHsaTb MHOpMauuio O npasax noTpebutenem m o0 HeobXOAUMbIX
OENCTBUAX NO 3awuTe 3TMX NpaB, O pe3ynbTaTtax CpaBHUTEMbHbIX WCCReaoBaHUM
KayecTBa TOBapoB (paboT, ycnyr), a Takke uWHyl uHOpmauuio, kotopass byaet
cnocobcTBOBaThL peanu3auMm  npaB U 3aKOHHbIX WHTEpPecoB noTpebutenen.
[My6nukyemble o6LECTBEHHbIMM 00beanHeHNaAMU noTpebuTtenen (MX accoumnaumsamu,
COK03aMK) pesynbTaThl CPaBHUTENbHbBIX MCCIeA0BaHM KavyecTBa ToBapoB (paboT, ycnyr)
He ABMSATCSA peKknamMmou;

BHOCUTb B dedepanbHble OpraHbl WCMOMHUTENbHOW BracTn, oOpraHuv3aunm
NpeanioXXeHNss O NPUHATMM Mep MO MOBbILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBIIEHMIO MNPOM3BOACTBA W peanusauuM TOBapoB (BbIMOMHEHUs pabor,
OKasaHusa YCrnyr), MO OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NpeabsBnsseMbiM K HMM W YCTAHOBMEHHbIM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepaunm o TEXHUYECKOM perynmpoBaHumm obsizatenbHbiM TpeboBaHusM;

BHOCUTb B OpraHbl MNpoKypaTypbl M pedeparnbHble opraHbl UCMOMHUTENbHOWM
BNacTu wmatepuanbl O [MPUBAEYEHMM K OTBETCTBEHHOCTUM JML, OCYLLECTBISIOLWMX
NPOU3BOLACTBO W peanu3aumio ToBapoB (BbINOSIHEHWE paboT, OKasaHwe YCrnyr), He
COOTBETCTBYIOLUMNX MNpeabsBngemMbiM K HUM obs3aTenbHbiM TpeboBaHUAM, a Takke
HapyLwawwmnx npasa noTpebutenen, YCTAHOBMEHHble 3aKOHaMW U UHbIMU
HOpMaTMBHbIMM NPaBOBbIMKU akTamu Poccuiickon ®enepaumm;

obpawiatbCsl B OpraHbl NpokypaTypbl C npocbbamu MpuUHECTU NpoTecTbl O
NPU3HaHUN  HeOeWCTBUTENbHBIMU aKTOB (befdepasribHbIX OpraHoB UCMOMHUTENBHOW
BNacTu, akTOB OpraHOB MCMNOSTHUTENbHOM Bnactn cydbektoB Poccuiickon ®epepauum m
aKTOB OpraHoB MECTHOro caMoynpaBfieHusi, NPOTMBOPEYaLWnX 3akKoHaM W  UHbIM
pEerynupyoLwmnmM OTHOWeEHUs B obnactn 3awuTbl npae notpebutenerm HopMaTUBHLIM
npaBoBbIM akTam Poccunckon degepaumu;

obpallaTtbCs B cydbl C 3a8BNEHUsIMU B 3alUUTY nNpaB noTpedbutenen n 3akoHHbIX
MHTEePEeCOoB OTAESNbHbLIX NoTpebuTenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra
noTpedutenen);

y4yacTBoBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Haasopa B (oopMMpoBaHnn
OTKPbITbIX 1 00OLEeA0CTYMHbLIX rOCy4apCTBEHHbLIX MHOPMAaLIMOHHbBIX PeCypcoB B obnactu
3awmTbl NpaB NoTpebuTenen, kayectsa n 6esonacHoOCTM ToBapoB (paboT, ycnyr).

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparsibHbiM 3akoHoM om 18 urnsa 2011 2. N 242-03 e cmambto 46 8HECEHbI
usMeHeHusi, ecmynarujue 8 cusny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 6 rpedbidyweu pedakyuu
Ctatba 46. 3awmta npaB M 3aKOHHbIX WMHTEPECOB HeornpeneneHHoro Kpyra
notpebutenen
FAPAHT:

CM. QHUMKoneann u apyrme KOMMeHTapum K ctatbe 46 HacTosero 3akoHa

OpraH rocygapCTBEHHOrO Haa3opa, OpraHbl MEeCTHOro  caMoynpaBreHus,
obuecTBeHHble 00beanHeHWa noTpebuTtenen (MX accouuwaumu, COH3bl) Brpase
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npeabsaBnsaATb UCKM B CyAbl O NpeKkpalleHUn NpoTUBOMpPaBHbIX OEWCTBUA U3rOTOBUTENS
(ucnonHuTens, npogasua, YNOSTHOMOYEHHOW OpraHuM3auun unm  YynosITHOMOYEHHOro
NHOVBUOYANbHOrO npeanpuHMMaTens, uMnoptepa) B OTHOLIEHUM HeonpeneneHHoro
Kpyra notpebutenen.

Mpn yoosneTBOpeHMM Takoro ncka cyg obasbiBaeT nNpaBoHapyLuMTensa OBeCTU B
YCTAHOBMNEHHbIN CyQOM CPOK 4epe3 CcpeacTBa MacCoBOWM MHGOPMaUUU MR UHbBIM
crnocobom 4o cBeaeHus noTpebuTtenen pelleHme cyaa.

BcTtynvBliee B 3aKOHHYKO Cuily pelleHMe cyda O nNPU3HaHUM  OENCTBUN
nsrotoButena  (ucnonmHuMTend, npogasua, YMNOAHOMOYEHHOW  oOpraHuM3aumm  unu
YNOAIHOMOYEHHOTO NHOVBUOYaNbHOro npeanpuHuMaTens, nmnopTepa)
NPOTMBOMpPaBHbLIMK B OTHOLLEHUN HeonpeaeneHHOro kpyra notpebutenen obasarensHo
Ana cyda, paccmaTtpuBalolero UCK notpebutens O 3awuTte ero npas, BO3HUKLLMX
BCNeACTBME HACTYNNEHNS rpaXgaHCKO-NpaBOBbIX NOCNEACTBUA AENCTBUN U3rOTOBUTENS
(ucnonHuTens, npogasua, YNOSIHOMOYEHHOW OpraHuM3auun unm  ynosITHOMOYEHHOro
NHOVBUOYaANbHOrO NpeanpuHMMaTens, umnopTepa), B 4acT BONpPOCOB, UMESU S MEeCTO
Takme OEeWCTBUA N COBEPLUEHbI NN OHW U3roToBUTENEM (UCMOMHUTENEM, MPOAABLIOM,
YyNOSIHOMOYEHHON opraHusaumen nnm YNONHOMOYEHHbIM NHOVBUAYanNbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).

OOHOBpPEMEHHO C YOOBMETBOPEHMEM WUCKA, NpeabsBEHHOro O6LEeCTBEHHbIM
obbeavHeHnem noTtpebutenen (Mx accoumaumen, Cow3oM), OpraHamm MeECTHOrO
camoynpaBfieHnsl B MHTEpecax HeonpeaeneHHoro Kpyra notpebutenen, cyq npuHMMmaet
peweHne 0O Bo3MeweHun obulecTBeHHOMY o06beauHeHno notpebutenen  (Mx
accoumaumm, colady), opraHaMm MEeCTHOro camoyrnpaBfieHUs BCEX MOHECEHHbIX Mo Aeny
CyaebHbIX M3aepXKek, a TakKe MHbIX BO3HMKLWINX A0 obpalleHnsa B cyd M CBA3aHHbIX C
paccMoTpeHneM aena HeobxoaAnMbIX pacxodoB, B TOM YMCIE pacxofoB Ha NpoBeaeHue
He3aBMCUMOW 9KCMepTM3bl B Cryyae BbISIBEHUS B pes3ynbTaTe MNpoBeAEeHUs Takon
9KCNepTm3bl HapyLleHnst obs3aTtenbHblX TpeboBaHM K ToBapaM (paboTtam, ycnyram).

MpesngeHT Poccunckon depepaunm B.EnbunH

Mockea, [lom CoBeToB
7 pespana 1992 roga N 2300-



